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Introduction

The Freddie Mac Servicer Success Scorecard (“Master Servicer Scorecard”) provides you with
comprehensive requirements and measurements in multiple categories and assesses your performance
results in defined categories each month. We also provide Scorecards that reflect performance results
for servicing agents and interim Servicers, as well as a Consolidated Scorecard.

This reference guide introduces and provides information on the following topics:
= Master Servicer Scorecard

= Servicing Agent Scorecard

= Interim Servicer Scorecard

= Consolidated Scorecard

= Performance Metrics

= Supplemental Default Management Metrics

= Ranking Methodology

= Reports available via the Scorecards

If you have any questions after reviewing this publication, contact the Customer Support Contact Center
at 800-FREDDIE.

Manager Series Reports

The Manager Series Reports contain high-level summary and loan-level detail data to give you additional
insight into the performance results reflected on your Servicer Success Scorecard. For additional
information, refer to our Manager Series Reports Reference Guide.

Servicer Success File Reviews

If you are subject to Servicer Success File Reviews (File Reviews) as a master servicer, interim servicer,
or servicing agent, the File Review Monitoring metrics will display on your respective Scorecards, as
applicable.

File Reviews identify your servicing performance gaps and trends through assessment of a sampling of
your delinquent mortgage files. This process is designed to help you identify and solve issues that
prevent you from achieving top performance.

The following table identifies the types of reviews we may conduct:

April 2024
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Type of File Review

Description

Prudent Servicing Review

An assessment of your collection activities, loss mitigation activities, timeline
management, and property preservation processes.

Short Sale Compliance
Review

An assessment of your compliance with the requirements of the Single-Family
Seller/Servicer Guide (Guide), and other purchase documents, as applicable,
regarding completed Freddie Mac Standard Short Sales

Loan Modification
Compliance Review

An assessment of your compliance with the requirements of the Guide and other
Purchase Documents, as applicable, regarding completed modifications

Payment Deferral
Compliance Review

An assessment of your compliance with the requirements of the Guide and other
purchase documents, as applicable, regarding payment deferrals

We will notify you in writing when certain mortgages have been selected for review. Our request will:

» Include the specific Freddie Mac loan numbers associated with the mortgage files selected for review.

» Specify the documentation you must include with each type of file.

= Provide detailed instructions on how to submit the documents to us.

We must receive the requested file documentation within 30 calendar days from the date of the letter
requesting the documentation or such other time frame we specify in the request. We may use all
documentation you send to us, even if you send documentation that is not required. We may request
additional mortgage files or additional documentation during the review. Your failure to submit the
requested documentation will be considered a violation of the Purchase Documents, and Freddie Mac will
pursue all rights and remedies available under the Purchase Documents and applicable law. Additionally,

~
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failure to submit the requested documentation will be considered a file defect and may be considered in
determining your overall performance in accordance with Guide Section 3501.2, Servicer performance
metrics.

After we complete the File Review, we will notify you of our conclusions, including any defects, in writing.
You may provide us with additional information to consider up to 15 business days after the date of our
written conclusions. If an identified defect was the result of a missing or incorrect document, that
document may be submitted with your appeal to support clearing the defect. If you failed to submit any
documents in response to our initial File Review request on a mortgage, and the overall result is "Fail —
Missing Docs," you may not appeal the defect for that mortgage. Freddie Mac’s decision on the File
Review shall be deemed conclusive and may be considered as a factor in determining your overall
performance in accordance with Guide Section 3501.2.

For additional information about File Reviews, refer to Guide Section 3501.1, Freddie Mac Servicer
Success File Reviews.

Rewards and Recognition

You can receive rewards and recognition based on your performance results, through Freddie Mac’s
Servicer Honors and Rewards Program (SHARP)SM,

Freddie Mac Servicers who fall into Servicer Success Scorecard Rank Groups 1, 2 and 3 may receive a
final overall annual rank within that rank group (subject to available metric data). Your final overall annual
rank will be used in conjunction with other criteria to determine whether you qualify for a reward.

Rewards and recognition will be determined on an annual basis in the first quarter of the year following
the year for which you are being ranked.

~
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Success Scorecard

Introduction

The Freddie Mac Servicer Success Scorecard (“Master Servicer Scorecard”) is a confidential monthly
performance review for all Servicers. It measures your performance based on key metrics in the Default
Management and Investor Reporting categories.

In addition to the Master Servicer Scorecard, the following Scorecards are also available to you, as
applicable, via the Servicer Performance Profile (SPP):

= Consolidated Scorecard (available to all Servicers) Request access to the Servicer
Performance Profile via Freddie Mac

= Servicing Agent Scorecard N ey

(available only to Servicers who subservice loans)

= Interim Servicer Scorecard
(available only to Servicers who service loans for Freddie Mac on an interim basis)

Your Scorecards will be available to you on the last business day of the month for the prior month’s
performance (e.g., the Scorecards available to you on February 28, 2019, reflects your performance for
January 2019).

Scorecard Functionality and this Reference Guide

We are continuously enhancing the functionality of the Scorecard. Therefore, at times, you may have
functionality available to you on the Scorecard that is not yet documented in this reference guide. If you
have questions about available functionality that is not detailed in this publication, contact your Freddie
Mac representative or Customer Support at 800-FREDDIE. Additionally, remember to visit
freddiemac.com frequently to ensure you are viewing the most recent version of this reference guide.

How to Access Your Scorecards

Perform the following steps to access your Scorecards:

1. From the Servicer Performance Profile page, click Servicing Gateway Login. You may also access
the Servicing Gateway directly at https://sg.freddiemac.com.

-~
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Servicing Technology Tools Servicing Gateway Get Started Our Solutions Resources & Learning Servicing Gateway Login &

Servicer Performance Profile

Intuitive portfolio performance analytics.

It's a simple yet powerful tool to help you drive servicing portfolio performance.

2. Enter your user ID and password when prompted. The Servicing Gateway home page displays.
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3. Click the Servicer Performance Profile Open button. The Servicer Performance Profile home page
displays.

Tools | Communication | Servicing Guide

l FAVORITES

(&) Investor Reporting

(Bl) Cash Manager
=
|\|E_5}| Loan Level Reporting

N
|\|E_§}| Senicing Transfer Manager

(® Reporting Insights
l:Eﬁ.:] Sanicer Performance Frofile

PN TN o

4. Click the tile that corresponds to the Scorecard you want to view.

000046 - Servicer 000046 Help & Guides v
Servicer Success Scorecard As of: April 2020
Consolidated Master Servicer Servicing Agent ses Interim Servicer
SERIOUSLY DELINQUENT SERIOUSLY DELINQUENT SERIOUSLY DELINQUENT
1,622 1,619 3 o _
. - 5.08% For additional information,

refer to “Understanding the
Servicer Performance Profile
N prmned TN sy e i s o o JN TN e Home Page” in this chapter.

TLS: 448,072 TLS: 448,013 TLS: 59

How to Return to the Servicer Performance Profile Home Page

To return to the Servicer Performance Profile home page, click Servicer Performance Profile.

\

/\. . | . .
Fredd%c Servicing Gateway

(@) Servicer Performance Profile

~ Access Your Servicer Success Scorecard | Page 2-2
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Understanding the Servicer Performance Profile Home Page

The Servicer Performance Profile home page contains the following two sections:

1.
2.

This topic introduces and provides a brief description of each section.

Servicer Success Scorecard

Manager Series Reports

000046 - Servicer 000046

2

Servicer Success Scorecard

Click here
to access

additional
resources.

> Help & Guides v

As of: April 2020

Consolidated Master Servicer Servicing Agent Interim Servicer
SERIOUSLY DELINQUENT SERIQUSLY DELINQUENT SERIQUSLY DELINQUENT
1,622 1,619 3
0.36% 0.36% 5.08%
TLS: 448,072 TLS: 448,013 TLS: 59
Manager Series Reports
® Consolidated Master Servicer Servicing Agent O Interim Servicer
Default Reporting . Payment Deferrals Modifications Incentives
EDIT ERRORS SETTLEDR SETTLEDR Paid:  $1,404,900
1 s | I - - Frex vios [ Pending: $420,700
extend | 51
38 On Hold: $0
Not Reported Loans: 5 il otrer |12
oisaster| 7 opu s Not Eligible:  $50,200

Last Update: Auqust 13, 2020

¥TD | Last Update: August 19, 2020

W¥TC | Last Updats: August 19, 2020

DELAYED | Last Update: August 18, 2020

Timelines e Liquidations see Foreclosures s REC see
LOANS PAST STANDARD SETTLED REPORTED FCL SALES Sale Pending _gf‘e Gompiete
9,8 54 1 06 5 L‘ng— 73;)1 Listed
Days: 7,328,254 Past Std: 43 Days Past FCL Timeline: 66 ;’T’H‘S“"G

Last Update: August 19, 2020

WTD | Last Update: August 19, 2020

Rolling 3 Months | Last Update: August 19, 2020

Last Update: August 19, 2020

The informetion, data, reparts and documents provided in this Servicer Parformance Profile, including but not limited to the Servicer Success Scorecard, Executive Summary Report, the Manager Series information and sny reports o decuments derivad fram
the metrics and data relatad to the praceding contain Confidantial Infarmation of Freddia Mas which must be kept sacure and confidential. Please refar to Sections 1201.8 and 8101.8 of the Fraddie Mac Single-Family Seller/Servicer Guide, and any other

confidentislity or nan-disclasure sgreements between aur companies far additional details regarding Confidential Information
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Section 1: The Servicer Success Scorecard

The Servicer Success Scorecard section of the Servicer Performance Profile home page provides access
to the Consolidated Scorecard, Master Servicer Scorecard, and if applicable, the Servicing Agent and
Interim Servicer Scorecards. Refer to Chapters 3 through 5 for detailed information about each of these

Scorecards.

Servicer Success Scorecard

R A W 2 N N N N S AN N A W AN

As of: April 2020

Interim Servicer e

Manager Series Reports
LA AT

Consolidated e Master Servicer Servicing Agent
SERIOUSLY DELINQUENT SERIQUSLY DELINQUENT SERIOUSLY DELINQUENT Seriously Delinquent
0.30% 2.20% 0.30% 100.00%
TLS: 138,558 TLS: 182 TLS: 138,374 TLS:2

e s I e T W T L VU pwar™ _ gr _ Wir v o W i e WISRGD vV

If you are not a servicing agent (subservicer) or interim Servicer, “N/A” displays.

Consolidated e

LAAMMAW'\J\[,J“‘\W\ WWW””‘MM/‘“\WWW
Servicer Success Scorecard

Master Servicer

As of: April 2020

Servicing Agent vee Interim Servicer

SERIOUSLY DELINQUENT
1,622
0.36%
TLS: 448,072

SERIOUSLY DELINQUENT
1,619
0.36%

TLS: 448,013

sttt el NN T oSNNS

SERIOUSLY DELINQUENT
5.08%

TLS: 59

e

In this example, the Servicer does not service
loans for Freddie Mac on an interim basis.
Therefore, “N/A” displays on the Interim
Servicer Scorecard tile.

~N .
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The upper right corner of each Scorecard tile provides access to various reports.

WL_A/\/M

Master Servicer

Master Servicer

Servicing Agent Y

TN TS Wf\
2

v

o =~ —
\ SERIOUSLY DELINQUEN / i‘ Executive Summary Report YD
g > A, 12-Month Rolling Scorecard Summary 4 i
4 £ A, Portfolio Composition
2.20% <\ } A, Loan Detail 1'303
))) 2, QRPC Loan Detail 3¢
TLS:T 33 : b, FA Pull Through Loan Detail \g
Click this icon to display the report menu. K#WM ﬁ

The following table identifies the reports that are available via the icon in the upper right corner of each
Scorecard tile on the Servicer Performance Profile home page.

Available for the following Scorecards:

Consolicated | S0l | Sorvens | e
Executive Summary Report X
12-Month Rolling Scorecard Summary X X X X
Scorecard Loan-Level Details X X X X
Master Servicer Comparison X
Interim Portfolio Comparison X
Portfolio Analysis X
Roll Rate Analysis X
Condominium Housing X
High Risk Loan Detail X
Manufactured Housing X
Portfolio Composition X
QRPC Loan Detail X X X X
FA Pull Through Loan Detail X
Portfolio Overview X

Refer to Chapter 9, Freddie Mac Servicer Success Scorecard Reports, for additional information.

Access Your Servicer Success Scorecard | Page 2-5
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Section 2: The Manager Series Reports

The Servicer Performance Profile home page also provides access to the Manager Series Reports. For
additional information, refer to our publication, Manager Series Reports Reference Guide.

Manager Series Reports

® Consolidated Master Servicer

Servicing Agent

O Interim Servicer

e N N A N s WP WS S N NIIVA

Last Update: August 13, 2020

WTD| Last Update: August 19, 2020

¥TD | Last Update: August 19, 2020

Default Reporting Payment Deferrals Modifications Incentives
EDIT ERRORS SETTLED SETTLED Paid:  $1,404,900
1 gt,m,d_zﬁ Fiex moc | 7 Pending: $420,700
e I
NED 38 On Hold: $0
Not Reported Loans: 5 - other]| 12
oseser|7 opulo Not Eligible: $50,900

DELAYED | Last Update: August 18, 2020

Last Update: August 19, 2020

YTE | Last Update: August 19, 2020

Roling 3 Months | Last Update: August 19, 2020

Timelines Liquidations Foreclosures REQ
LOANS PAST STANDARD SETTLED REPORTED FCL SALES Sale Pending _;a‘e Complete
B~ 4
9,854 106 5 - |
— Not Listed
' ) !2? IS
Days: 7,328,254 Past Std: 43 Days Past FCL Timeline: 66 ;’;—‘“5“”9

Last Update: August 19, 2020

T e Y N T A \__M/WWW

Note: MﬁM\MJ‘\—«
Manager Series Reports are updated daily by 9 { Incentives
a.m. ET. If there is a delay in updating the £
reports, a delay notification will display below any Paid: $0 :
affected tile, and the “Last Update” date will not 5 pencing: 80
be refreshed. ? enaing:
OnHeld: $0

Once the Manager Series Reports are updated, n_ _D

Mot Eligible: $0

the notification will no longer display, and the
“Last Update” date will be refreshed.

DELAYED | Last Update: August 18, 2020

\‘\W

~N .
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Additional Resources

Click Help & Guides to display a menu that provides links to information about recent enhancements,
training opportunities, reference tools, and more.

—

000046 - Servicer 000046 > Help & Guidas v

What's New
SHARP Overview

Training

Servicer Success Scorecard

Servicer Success Scorecard Reference Guide

Consolidated €0 Master Servicer e Servicing Agent Manager Series Reference Guide

Servicing

SERIOUSLY DELINQUENT SERIOUSLY DELINQUENT SERIOUSLY DELINQUENT

The following table provides a description of each link.

Link: Description:
What's New Displays the “What’s New” page where you can view a summary of recent changes
to the Scorecards.
SHARP Overview Displays the Servicer Honors and Rewards Program (SHARP)su web page on
sf.freddiemac.com
Training Provides access to training opportunities for the Scorecards.
Servicer Success Provides access to the Freddie Mac Servicer Success Scorecard Reference Guide
Scorecard Reference (this publication) which includes information on the metrics and how to navigate the
Guide Scorecards.
Manager Series Provides access to the Manager Series Reports Reference Guide which includes
Reference Guide information on how to access and use the reports.
Servicing Displays the Servicing page on freddiemac.com.
. Access Your Servicer Success Scorecard | Page 2-7
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Scorecard (Master Servicer Scorecard)

Introduction

The Freddie Mac Servicer Success Scorecard (“Master Servicer Scorecard”) reflects the performance of
your servicing portfolio. It does not include loans you are subservicing or interim servicing, if applicable.

This chapter introduces and provides an overview of the Master Servicer Scorecard.

How to Access the Master Servicer Scorecard

There are two ways you can access the Master Servicer Scorecard, as shown below.

When viewing the Servicer Performance Profile home page, click the “Master Servicer” tile to access the
Master Servicer Scorecard.

Servicer Success Scorecard

The Master Servicer Scorecard tile

displays the total number of

seriously delinquent loans (i.e.,

loans that are 90+ days delinquent —

SERIOUSLY DELINQUENT SERIOUSLY DELINQUENT st or in foreclosure) that you service,

or are subserviced for you, and
1,907 1,903 reflects that number as a

1 0.40% 0.40% percentage of total loans serviced.

Total loans serviced (TLS) is also
TLS: 474,861 TLS: 474,799 displayed

‘MM"W—A"‘

T T T e ]

Consolidated Scorecard
Master Servicer Scorecard <=

Consolidated Master Servicer Servic er

When viewing the Consolidated, Servicing Agent,
or Interim Servicer Scorecards, as applicable, click
the Master Servicer Scorecard link located in the
SERIOUSLY DELINQUENT top right corner of the Portfolio Summary.

) 4

6.45%

N N N i Ve ey

Only links applicable to your organization will display. For example, if you subservice loans on behalf of
another Servicer, but do not service loans on an interim basis for Freddie Mac, only the Servicing Agent
Scorecard link will display.

FREDDIE MAC SERVICER SUCCESS SCORECARD REFERENCE GUIDE Decembsaéfafg



The Master Servicer Scorecard

Below is an example of the Master Servicer Scorecard.

000046 - Servicer 000046
Rank Group: 1 @

Servicer Success Scorecard

Additional Reporis v

N

Master Servicer Scorecard

Master Servicer Portfolio Summary

As of: April 2020

Consolidated Scorecard
Servicing Agent Scorecard

TOTAL LOANS SERVICED

448,013

}Default Management @
& 1. Transition from 30 to 60+
& 2 Cure Efficiency
i' 3. Retention Efficiency
& 4. Liquidation Efficiency
i, 5. 6-Month Modification Performance
N, 6 Total Timeline Trend

Supplemental Metrics

&, 7 Transition from Current to 30+
i, 8. Transition from 60 to 90+
i, 9. Transition from 120+ to Worse
i‘ 10. Modification Pull-Through Rate
&, 11.Inflow to Past Timeline Trend
i' 12. Average Age Beyond Timeline

Weight
40%
20%
20%

5%
5%
10%

PERFORMING

420,894

93.95%

Performance

9.79%
10.26%

3.71%

3.16%
7111%
96.74%

0.33%
26 46%
47 85%
72 58%

0.62%
87225

NON-PERFORMING

27,119

6.05%

[«

Synthetic
11.35%
14.59%

1.97%

YISy i

1.84%
64.61% e
98.00% Y

0.57%
2501%
52 06%
56 94%

1.91%

729.85

Monthly
Metric Rank

172
2/2
172
172
172
212

SERIOUSLY DELINQUENT

1,619

0.36%

Bottom 25%
3 Months

1/2

Monthly
Default
Management
Rank

A
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File Review Monitoring
Success Rate
1. Prudent Servicing Review 99.05%
2 Short Sales Compliance Review N/A
3. Loan Modification Compliance Review 100.00%
4. Payment Deferral Compliance Review 098.48%
Investor Reporting
Performance
&J 1. Cash Deficiency 50.00
S 2. Average Number of Days to Report Payofis 0.97
o
&‘ 3. Aged Edits Past 30+ Days 0.00%
o, 4 Loan Level Reporting Compliance 100.00%

Target
95.00%
N/A
98.00%
95.00%

Rating
Pass
Pass
Pass

Pass

vs. Prior Month

My
MNIA

Rank
1M
N/A
1
1M

Rating
Pass
NIA
Pass

Pass

Review Month
Aug 2022
Aug 2022
Aug 2022
Aug 2022

Understanding Your Master Servicer Scorecard

The Master Servicer Scorecard contains various sections that display your performance data. Let’s take

a closer look at each section.

Additional Reports

Click Additional Reports to display a menu that provides access to other reports as outlined below.

Additional Reports

‘i‘ Executive Summary Report

‘i' Portfolio Composition
b, QRPC Loan Detail

‘i, FA Pull Through Loan Detail

i, 12-Month Rolling Scorecard Summary

Menu Selection

Description

Executive Summary
Report

Generates and displays your Executive Summary Report (ESR) in .pdf
format. Available via the Master Servicer Scorecard tile and Master
Servicer Scorecard Additional Reports menu.

12-Month Rolling
Scorecard Summary

Provides access to the 12-Month Rolling Scorecard Summary report in

Microsoft® Excel® spreadsheet format.

~
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Portfolio Composition Provides access to the Portfolio Composition report, a breakdown, by
Servicer number, of the aggregated Global Family portfolio composition
provided in the ESR.

QRPC Loan Detail Provides loan-level detail data for the Quality Right Party Contact (QRPC)
section of the ESR in Microsoft Excel spreadsheet format.

FA Loan Pull Through Provides loan-level detail data for the Alternatives to Foreclosure Pull

Detail Through section of the ESR in Microsoft Excel spreadsheet format.

For additional information, refer to Chapter 9, Freddie Mac Servicer Success Scorecard Reports.

Master Servicer Scorecard Banner

The Master Servicer Scorecard banner provides general information about your rank group, Global

Family, and the reporting period.

Identifies your Global Family
Servicer Number and name.

Servicer Success Scorecard
000046 - Servicer 000046

Click here to download a spreadsheet with loan-level data
for each metric displayed on separate tabs.

Additional Reports v

I T =

Rank Group: 1 @
%*

Master]Servicer Scorecard

Identifies your rank group. The
rank group you are in may
change over time, based on the
size of your Freddie Mac
servicing portfolio.

Click the information icon to

display an alphabetical list of
names of all other Servicers

within your rank group.

For additional information, refer
to Chapter 8, Understanding
the Ranking Methodology.

SR VN L NS Nt VSRS WSS

As of: April 2020

Click this
icon to print
your
Master

Servicer
Scorecard.
Servicer bm

LoLDA6 - Servicer DDOOAE - |dentifies the reporting period

Rank Group: 1 @

associated with the performance
results reflected on your
Servcer Scorecard.

Servicers in Group 1

For example, if the “As of” date is
April 2020, the results reflect your
performance for April 2020 and
the Scorecard is available to you
on May 31, 2020.

<

:
d
¥
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Portfolio Summary

The Master Servicer Portfolio Summary provides general, high-level data about your Freddie Mac

servicing portfolio.

The total number of performing and
non-performing loans in your
Freddie Mac servicing portfolio that
you service, or are subserviced for
you.

This does not include loans you are
subservicing or interim servicing.

Master Servicer Portfolio Summary

The total number of non-performing loans (i.e., loans that
are 30+ days delinquent or in foreclosure) in your Freddie
Mac servicing portfolio, also reflected as a percentage of

total loans serviced.

For example:
27,119 + 448,013 = 6.05 percent

Consolidated Scorecard
Servicing Agent Scorecard <

The total number of performing loans in
your Freddie Mac servicing portfolio,
also reflected as a percentage of total
loans serviced.

For example:
420,894 + 448,013 = 93.95 percent

TOTAL LOANS SERVICED PERFORMING NON-PERFORMING SERIOUSLY DELINQUENT
448,013 420,894 27,119 1,619
93.95% 6.05% 0.36%

v

These links display and
provide access to the
Servicing Agent and
Interim Servicer
Scorecards, if
applicable to your
organization.

The total number of seriously
delinquent loans (i.e., loans that are
90+ days delinquent or in foreclosure)
in your Freddie Mac servicing portfolio,
also reflected as a percentage of total
loans serviced.

FEr EED ES Refer to Chapter 5 for
1,619 + 448,013 = 0.36 percent additional information.

Note: If any loans in your Freddie Mac servicing portfolio are

serviced by one or more servicing agents (subserviced), the number i N e

of loans subserviced and number of servicing agents display here. Master Servicer Portfolio Summary

Click on the text to access the Servicing Agent
Comparison report. For more information, refer to
Chapter 9, Freddie Mac Servicer Success Scorecard 40,156

Reports.

TOTAL LOANS SERVICED

[~

of which 40,156 loans are
serviced by 7 Servicing Agents

S I v e
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Overall Annual Rank

The Overall Annual Rank section of the Master Servicer Scorecard displays year-to-date and annual
ranking information.

For additional information about year-to-date and annual ranks, refer to Chapter 8, Understanding the
Ranking Methodology.

Overall Annual Rank™

Previous Year Annual Rank: Year-to-Date Rank: 4/11

Annual Rank

Your annual rank is calculated after your December performance is finalized and may display on the
Scorecard available at the end of the following January, as applicable. If available, your annual rank will
remain displayed on the Scorecard through the year and will be your rank for the prior calendar year. If
it's not available, an N/A will display in this field.

A minimum of six monthly Default Management ranks are required to determine an annual rank.
Note: N/A will display in this field for Servicers in Rank Group 4.

Year-to-Date Rank

Annual rank data will be calculated monthly with year-to-date rank results displayed in this field, as
applicable. Year-to-date rank results will display on the Scorecard as outlined below.

Note: N/A will display in this field for Servicers in Rank Group 4.

Rank Groups 1 and 2

Performance Month(s) You must have sufficient data to determine a monthly Default Management
rank for a minimum of:

January through July One month during this performance period to display a year-to-date rank.

If you do not have sufficient data to determine a monthly Default Management rank
for at least one month during this performance period, N/A will display in the year-
to-date field.

August Two months to display a year-to-date rank.

If you do not have sufficient data to determine a monthly Default Management rank
for at least two months, N/A will display in the year-to-date field.

September Three months to display a year-to-date rank.

If you do not have sufficient data to determine a monthly Default Management rank
for at least three months, N/A will display in the year-to-date field.

FI'Eddle Mac Lea rning Freddie Mac Servicer Success Scorecard Master Servicer Scorecard Chapter 3-6
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Rank Groups 1 and 2, continued

Performance Month(s)

You must have sufficient data to determine a monthly Default Management
rank for a minimum of:

October

Four months to display a year-to-date rank.

If you do not have sufficient data to determine a monthly Default Management rank
for at least four months, N/A will display in the year-to-date field.

November

Five months to display a year-to-date rank.

If you do not have sufficient data to determine a monthly Default Management rank
for at least five months, N/A will display in the year-to-date field.

December

Six months to display a year-to-date rank and receive an annual rank.

If you do not have sufficient data to determine a monthly Default Management rank
for at least six months, N/A will display in the year-to-date field.

Rank Group 3

A year-to-date rank will display at the same time the sixth monthly default management ranking occurs.

Note: To view information about the Overall Annual Rank section displayed on the Scorecard, click the

information icon shown below.

Click this icon to display the information

Overall Annual Rank ® shown below.

Metric Monthly Rank: Monthly Rank for an individual Default Management performance metric. It indicates how the servicer performance compares
to the performance of other Servicers within your rank group for the metric

Default Management Monthly Rank: Monthly rank for the Default Management category, compared to other ranked Servicers within your rank group.
You will receive a Default Management Monthly Rank if you are in Rank Groups 1, 2, and 3, and we were able to calculate performance for the metrics
required to determine an overall rank for those rank groups.

Year-to-Date Overall Rank: Shows the Year-to-Date Annual Rank for the Servicer. Servicers in Groups 1 and 2 may receive an annual ranking beginning
with their January performance; however, a Servicer in Group 3 will receive an Annual Ranking only if they received an Overall Monthly Rank in &
months of the calendar year. Servicers in Group 4 will not receive a Year-to-Date Annual Rank within their rank group.

Annual Overall Rank: Annual ranking calculation is based on a Servicer's performance in the Default Management metrics for every month for which

monthly rankings were received during the measured calendar year. For a Servicer to receive a Final Annual Rank, the Servicer must have received at
least six months of monthly rankings for that calendar year.

Overall Annual Rank ©

A
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Default Management

The Default Management category includes six performance metrics that focus on delinquency
management, loss mitigation and workout effectiveness, and foreclosure timeline management.

If you are in Rank Groups 1, 2 or 3, click here to access the Rank
Improvement report.

A N e Refer to Chapter 9 for additional information.
Default Management @ \
4 . Monthly Bottom 25%

C“Ck - — Weight Performance Synthetic Trend Metric Rank 3 Months 1’1

&, | 1 Transition from 30 to 60+ 40% 3021% 2412% Wy 212 N
access J | 2. Cure Efiici 20% 0.18% 10.84% 212 N

. Lure IClency (] . fo .odh
loan-level =& |— © Monthly
. J | 3 Retention Efficiency 20% 2.50% 350% oy 212 Y Default

detail = Management
reports. i‘ 4. Liquidation Efficiency 5% 0.00% 0.17% Wy 12 N Rank

i‘ 5. 6-Month Modification Performance 5% 60.47% 56.10% S 11 N

4 | 6 Total Timeline Trend 10% 103.01% 103.72% “ 1 N

The following table identifies and provides a description for the performance data displayed for the
Default Management performance metrics.

Item/Column

Description

v

e

Click this icon to access and download loan-level detail reports. For additional
information, refer to “How to Access and Download Loan-Level Detail Reports”
in Chapter 9.

Metric

Identifies the individual metrics in the Default Management category. For
additional information about the metrics, refer to Chapter 6.

Weight

The weight associated with the metric for your rank group.

Performance

There must be a
minimum of one
loan in the
denominator to
calculate
performance for a
metric.

Your performance for each metric for the current reporting period.

= Performance results displayed in gray indicate that your performance
exceeded the performance of the synthetic portfolio (i.e., you outperformed
the synthetic portfolio).

= Performance results displayed in red indicate that your performance did not
exceed the performance of the synthetic portfolio (i.e., you did not
outperform the synthetic portfolio).

In some cases, sufficient data may not be available to calculate performance.

If we are unable to calculate performance for a given metric due to insufficient

data, the field will display N/C (not calculable).

A
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Synthetic

There must be a minimum of
20 loans in the Servicer's
metric denominator to
calculate performance for the
synthetic portfolio.

L

The synthetic portfolio’s performance for the metric to which your performance
was compared for the reporting period.

If we are unable to calculate performance for a given metric due to insufficient
data, or if there is not a minimum of 20 loans in the denominator, we will not
calculate performance for the synthetic portfolio and the field will display N/A
(not applicable).

For additional information, refer to “Synthetic Portfolio” in Chapter 8.

Item/Column

Description

Trend

Indicates whether the difference between your performance and your synthetic
portfolio’s performance in the current month materially and statistically deviates
from your average historical difference.

For each month (current month and prior 11 months) we find the difference
between your performance and the synthetic portfolio’s performance (“Trend
Value”). We then determine the difference between the Trend Value and the prior
three- month average Trend Value (“Trend Difference”). For a given month, if any
of the prior three months do not have calculable performance, we will look back for
up to five months to calculate your three-month average. To establish trend, we
determine whether the current month’s Trend Difference is between one standard
deviation above and below the 11-month historical average Trend Differences.

If your performance vs. your Then the following displays in the Trend
synthetic portfolio’s column:
performance is:

Statistically better than the prior Green arrow trending up
11-month history

Statistically worse than the prior Red arrow trending down
11-month history

Not statistically better or worse Gray flat arrow
than the prior 11-month history

We will not calculate trend for a metric if:

= We cannot calculate a three-month average Trend Value from among the five
prior months of performance (e.g. two or more months out of the most recent
five months do not have calculable performance), or

= You are missing more than two performance calculations in the prior 11
months, or

= We cannot calculate performance for the current month (i.e., insufficient number
of loans in the denominator)

If we are unable to calculate trend for a metric, “N/A” will display.
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ltem/Column

Description

Monthly Metric Rank

How your performance compares to the performance of other Servicers within your
rank group for the metric. The data displayed indicates your rank for the metric. If
performance cannot be calculated for a metric, you will not be ranked for that
metric. Your rank is determined by computing the percent difference (better or
worse) between your performance and your synthetic portfolio’s performance
compared to that of other Servicers with calculable performance for the metric.

For additional information, refer to Chapter 8, Understanding the Ranking
Methodology.

Bottom 25%
3 Months

A “Y” indicates you have ranked in the bottom 25 percent of your rank group for
three consecutive months. An “N” indicates you have not.

Monthly Default
Management Rank

To access the Rank

Improvement report, click here.

For additional information, refer

to Chapter 9.

Your organization’s monthly rank for the Default Management category, compared
to other ranked Servicers within your rank group.

You will receive a monthly Default Management rank if you are in Rank Groups 1,
2 and 3, and we were able to calculate performance for the metrics required to
determine a monthly Default Management rank for those rank groups. If we were
not able to calculate performance for the metrics required to determine a monthly
Default Management rank, N/A will display.

If you are in Rank Group 4, you will not receive monthly Default Management
ranks, and N/A will display.

1/2

Monthly
Default
Management
Rank

If you are ranked in the
bottom 25 percent of your
rank group for the current
reporting period, this indicator
<«— displays.

Monthly
Default
Management
Rank

Bottom 25%
4

NS

Note: To view information about the Default Management performance results displayed on
the Scorecard, click the information icon shown below.
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Default Management @ shown below.

Default Management @

Click this icon to display the information

Performance: Performance in red indicates it is worse than Synthetic. An "N/C" indicates that your performance was not calculable for that metric
because you did not have at least one loan in the denominator.

Synthetic: An “N/A” indicates that the synthetic is not applicable for the metric because you either had less than 20 loans in the denominator or it
was not calculable.

Trend: An “N/A” indicates that trend is not applicable to this metric because your performance history does not contain sufficient historical data to
calculate a meaningful trend.

Monthly Metric Rank: An “N/A” indicates that the rank is not applicable for the metric because you either had incalculable performance, less than 20
loans in your denominator or are in Rank Group 4.

Bottom 25% - 3 Months: An “N/A” indicates that this evaluation is not applicable because you are in Rank Group 4.

Default Management Monthly Rank: An “N/A” indicates that the overall rank is not applicable to you because you are either in Rank Group 4 or you
did not have calculable performance or you did not have at least 20 loans for each or the required rank eligibility metrics for your rank group.

Default Management — Supplemental Metrics

e I R T A T e R U I NP A

In addition to the six Default Management performance metrics, there are six supplemental metrics. We
provide the supplemental metrics to offer further insight into your portfolio performance and to help you

more effectively manage your core metric performance.

Your actual performance for each supplemental metric for the
current reporting period.

T O I e s S T N
Default Management @
Weight Performance Synthetic Trend M::?iztglaynk Bgt;::‘tii%

&4 1. Transition from 30 to 60+ 40% 30.21% 24.12% Ny 212 N

A 2. Cure Efficiency 20% 9.18% 10.84% FEN 212 N

i‘ 3. Retention Efficiency 20% 2.50% 3.50% Ny 212 Y

A 4. Liquidation Efficiency 5% 0.00% 0.17% Ny 1/2 N

&4 5. 6-Month Maodification Performance 5% 60.47% 56.10% FES " N

&4 6. Total Timeline Trend 10% 103.01% 103.72% FEN M N

Supplemental Metrics

&4 7. Transition from Current to 30+ 4.90% 2.41%

ok 8. Transition from 60 to 90+ 39.34% 33.84%

&4 9. Transition from 120+ to Worse 73.35% 69.67%

i‘ 10. Modification Pull-Through Rate 52 13% 57 06%

o 11. Inflow to Past Timeline Trend 1.53% 1.66%

&4 12. Average Age Beyond Timeline B$3,24 0717 w

JW-—’"‘\_\JM—\_I/—\/ WW

11

Monthly
Default
Management
Rank

The synthetic portfolio’s performance for
the supplemental metric for the reporting

= Performance results displayed in gray indicate that your period. We provide this data as a
performance exceeded the performance of the synthetic comparison point for you to assess your
portfolio (i.e., you outperformed the synthetic portfolio). performance.

= Performance results displayed in red indicate that your If we are unable to calculate performance
performance did not exceed the performance of the for a given metric due to insufficient data,
synthetic portfolio (i.e., you did not outperform the synthetic we will not calculate performance for the
portfolio). synthetic portfolio and the field will display

In some cases, sufficient data may not be available to calculate N/A.

performance. If we are unable to calculate performance for a
aiven metric due to insufficient data. the field will disnlav N/C.
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For additional information, refer to Chapter 7, The Supplemental Default Management Metrics.

File Review Monitoring

The File Review Monitoring section displays on the Scorecard, if you were subject to a review, and will
continue to display until a subsequent review is completed. The performance results displayed will
always reflect the most recent File Review results available.

If you are not subject to File Reviews, this section will not display on your Master Servicer Scorecard.

T N T T e A I e PPN g L T e b Vel T

File Review Monitoring

1. Prudent Servicing Review
2. Short Sales Compliance Review MN/A NFA MAA N/A NIA Aug 2022
3. Loan Modification Compliance Review 100.00% 98.00% 11 Pass Aug 2022
4. Payment Deferral Compliance Review 08.48% 93.00% oy 1 Pass Aug 2022

B T i ¥tV N i o iy WP RN SRR

Success Rate Target vs. Prior Month Rank Rating Review Month
99.05% 98.00% Sy 1 Pass Aug 2022

The following table identifies and provides a description for the performance data displayed for File

Review Monitoring.

Item/Column Description
Type of File Identifies the three types of File Reviews:
Review

= Prudent Servicing Review: An assessment of your collection activities, loss mitigation
activities, timeline management, and property preservation processes.

= Short Sales Compliance Review: An assessment of your compliance with the
requirements of the Single-Family Seller/Servicer Guide (Guide), and other Purchase
Documents, as applicable, regarding completed Freddie Mac Standard Short Sales.

= Loan Madification Compliance Review: An assessment of your compliance with the
requirements of the Guide and other Purchase Documents, as applicable, regarding
completed modifications.

= Payment Deferral Compliance Review: An assessment of your compliance with the
requirements of the Guide and other purchase documents as applicable, regarding
completed payment deferrals.

Success Rate

Reflects, as a percentage, the success rate of monitored activities for the month and year
indicated in the Review Month column.

Target

Performance targets for each type of File Review.

vs. Prior Month

This column indicates your performance trend and is determined by comparing your
success rate this review month against your success rate for the prior review month.

If your success rate is: Then the following displays:

A
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Higher than the last review month

Green arrow trending up

Lower than the last review month

Red arrow trending down

Equal to the last review month

Gray flat arrow

Review.

Item/Column Description

Rank How your performance compares to the performance of other ranked Servicers within your
rank group.

Rating This column will display:

= “Pass” if your success rate is greater than the performance target for the File Review.
= “Fail” if your success rate is equal to or less than the performance target for the File

Review Month The most recent month in which your organization was subject to a File Review.

Investor Reporting

The Investor Reporting metrics focus on cash management, operational effectiveness and data integrity.

Identifies the individual
metrics in the Investor
Reporting category.

Investor Reporting
Performance Rating
i‘ 1. Cash Deficiency $0.00 Pass
J 2. Average Number of Days to Report Payoffs 0.84 Pass
i‘ 3. Aged Edits Past 30+ Days 2.20% Fail
i‘ 4. Loan Level Reporting Compliance 100.90% Pass
Your actual performance for each metric for All Investor Reporting metrics will receive a
the current reporting period if performance pass/fail performance rating (if performance
can be calculated. can be calculated).
In some cases, sufficient data may not be
available to calculate performance. If we are
unable to calculate performance for a given
metric due to insufficient data, the field will
display N/C.
F%dle M ac | Learnin Freddie Mac Servicer Success Scorecard Master Servicer Scorecard Chapter 3-13
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For additional information, refer to Chapter 6, The Performance Metrics.

Metric Detail Pages

Metric Detail pages provide additional data to help you futher understand your performance for the
current reporting period and historical performance for the Default Management performance and
supplemental metrics. Metric Detail pages are not available for the Investor Reporting metrics.

Servicer Success Scorecard .
000046 - Servicer 000046 =

Metric Detail As of: April 2020

6-Month Modification Performance

NUMERATOR DENOMINATOR PERFORMANCE SYNTHETIC CONTROL VARIABLES

HARP

26 43 60.47% 56.10%

Months in Delinquency Status
Payment Reduction

States
Definition Calculation
Numerator The number of closed modification loans that are current or paid off (prepaid/maturity) 6 months after the modification Numerator Denominator
effective date. For this metric, a closed modification is one that has already been approved with a modification effective
date and has a "closed" status in the Freddie Mac reporting system Initial Loans 26 43
Denominator The number of modifications with a modification effective date 6 months prior to current month Excluded Loans -0 -0
Exclusions Government Loans, Transfer of Servicing (If Glabal change from Denominator to Numerator)
&, 26 43

Notes A HIGHER Performance value than your Synthetic means you are outperforming it

B Y e I A N R NI N

How to Access the Metric Detail Pages

To access the Metric Detail page for a specific metric, click the value displayed in the Performance
column on the Scorecard.

Default Management

Weight Performance

=~y 1. Transition from 30 to 60+ 40% 30.21%
‘i' 2 Cwure Efficiency 20% 9 18%
& 3 Retention Efficiency 20% 2 50%
_i. 4 Ligquidation Efficiency 5% 0.00%
_i' 5. 6-Month Modification Performance 5% 6047 %
oy 6 Total Timeline Trend 10% 103 01%
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Understanding the

= Performance results relati
performance results and t

= Access to the loan-level d

Metric Detail Pages

The Metric Detail pages contain the following information to provide insight into your performance results:

ve to a specific Default Management metric, including the Servicer’s
he performance of the synthetic portfolio

etail report

= Performance history for the most recent 12 months at the Global Family level

= Performance history for the most recent 12 months at the Family and Servicer level (if the Global
Family includes more than one Servicer Family and Servicer number)

Note: Metric Detail pages are not provided for the Consolidated, Servicing Agent and Interim Servicer

Scorecards.

Click this icon to print the Metric

Servicer Success Scorecard el EECE.
000046 - Servicer 000046 =
Metric Detail As of: April 2020
6-Month Modification Performance
NUMERATOR DENOMINATOR PERFORMANCE SYNTHETIC CONTROL VARIABLES
; .HAiRF'
26 43 60'47% 56'1 0% Mnnthhi?gl[?ecﬁr:g)geﬁgesmtus
Payment Reduction
States
Item Description
Numerator Displays the number of loans in the numerator of the equation before

any exclusions are applied.

Denominator

Displays the number of loans in the denominator of the equation before
any exclusions are applied.

Performance Your organization’s actual performance for the metric, reflected as a
percentage; the numerator divided by the denominator.
Synthetic The synthetic portfolio’s performance for the metric, reflected as a

percentage, to which your performance was compared for the reporting
period.

Control Variables

The metric-specific control variables used to create the synthetic
portfolio for the metric.
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Definition and Calculation

The Metric Detail page for a specific metric also provides a description of the numerator, denominator,
and exclusions, as well as initial loan counts and number of excluded loans.

Definition Calculation

Numerator The number of closed modification loans that are current or paid off (prepaid/maturity) 6 months after the modification Numerator Denominator

effective date. For this metric, a closed modification is one that has already been approved with a modification effective

date and has a "closed" status in the Freddie Mac reporting system Initial Loans 26 43
Denominator The number of modifications with a modification effective date 6 months prior to current month Excluded Loans -0 -0
Exclusions  Government Loans, Transfer of Servicing (If Global change from Denominator to Numerator)

s 26 43

Notes A HIGHER Performance value than your Synthetic means you are outperforming it

Item

Description

Definition Section

Numerator

Defines the population of loans that are initially included in the
numerator before any exclusions are applied.

Denominator

Defines the population of loans that are initially included in the
denominator before any exclusions are applied.

Exclusions Identifies the loans that are excluded from the numerator and
denominator for the metric.
Notes Indicates how to interpret your performance compared to the synthetic

portfolio’s performance, and other relevant information.

Calculation Section

Initial Loans — Numerator Column

Displays the number of loans in the numerator of the equation before
any exclusions are applied.

Initial Loans — Denominator
Column

Displays the number of loans in the denominator of the equation before
any exclusions are applied.

Excluded Loans — Numerator
Column

Displays the number of loans excluded from the numerator.

Excluded Loans — Denominator
Column

Displays the number of loans excluded from the denominator.

L

[ Wil

Click this icon to download and access loan-level detail reports for the
metric. For additional information, refer to Chapter 9.

Numerator — Total

The total number of loans in the numerator after exclusions are applied.

A
FreddieMac | Learning
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Denominator — Total The total number of loans in the denominator after exclusions are
applied.

12-Month Global History

The 12-Month Global History provides for each of the most recent 12 months, a bar graph that reflects the
performance of the Global Family and the synthetic portfolio, as well as a line graph that reflects the
percentage by which your organization’s performance was better or worse than the synthetic portfolio’s
performance.

All performance is plotted against the left axis of the graph with the exception of %
Better/Worse, which is plotted against the right axis of the graph.

12-Month Global History

16.00%

12.00%
8.00% ¥
4.00%
0.00%
4.00%
-8.00%
-12.00%

May 2019 Jun 2019 Jul 2019 Aug 2019 Sen 2010 Oct 2019 Now 2016 Ner 2010 I1an 2020 Fah 2020 Mar 2020 r 2020

100.00%

v

80.00%

60.00%

40.00%

(aur) asiopsneg

20.00%

Performance & Synthetic (Bar)

0.00%

Your organization’s actual performance for the metric for
Mayw most recent 12 months. 2020
Performance m 67.42% T111% e e R D e e I i o AT%
Synth etic \ 73.53% 65.47% 64.61% 65.17% 71.35% 70.09% NIA N/A 66.72% 57.86% 65.55% 56.10%
% Bette rfWorse\,ﬂZ% 298% 10.06% -5.96% 15.63% 568% NiA N/A 492% -9.47% 562% 7.78%

The synthetic portfolio’s performance for the metric for most
recent 12 months.

The percentage by which your organization’s performance was better or worse
than the synthetic portfolio’s performance for the most recent 12 months.

= Results displayed in gray indicate that your performance exceeded the
performance of the synthetic portfolio by that percentage (i.e., you
outperformed the synthetic portfolio).

= Results displayed in red indicate that your organization under-performed the
synthetic portfolio by that percentage (i.e., you did not perform as well as
the synthetic portfolio).

We calculate the percentage by which your organization’s performance was

better or worse than the synthetic portfolio’s performance as it is the basis for

determining the rank for the metric, as well as the overall rank for the Default

Management category, as applicable.

Freddie Mac Servicer Success Scorecard Master Servicer Scorecard Chapter 3-17
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Chapter 4: Consolidated Scorecard FreddieMac | Learning

SINGLE-FAMILY

Introduction

The Consolidated Scorecard reflects the combined performance results for the entire portfolio of Freddie
Mac-owned or guaranteed mortgages that you service (i.e., loans you service as a master Servicer,
servicing agent, and interim Servicer, as applicable). This chapter introduces and provides an overview of
the Consolidated Scorecard.

How to Access the Consolidated Scorecard

There are two ways you can access the Consolidated Scorecard, as shown below.

When viewing the Servicer Performance Profile home page, click the “Consolidated” tile to access the
Consolidated Scorecard.

Servicer Success Scorecard As of: April 2020
Consolidated Master Servicer Servicing Agent Interim Servicer
— The Consolidated Scorecard tile displays the —_
SERIOUSLY DELINQUENT SERIOUSLY DELINQUENT total number of seriously delinquent loans (i.e.,
< loans that are 90+ days delinquent or in
1,622 1,619 foreclosure) that you service, subservice, and
1 0.36% 0.36% service on an interim basis, as applicable, and
TLS: 448,072 TLS: 448,013 reflects that number as a percentage of total
| loans serviced. Total loans serviced (TSL) is

N e s e et N N N\ als0 displayed.

Consolidated Scorecard
Maslersemmcenscoresard When viewing the Master Servicer, Servicing

Agent, or Interim Servicer Scorecards, as

é SERIOUSLY DELINQUENT applicable, click the Consolidated Scorecard link
located in the top right corner of the Portfolio
Summary.
4

2
ﬁ\‘——y_/"‘iif\%;——\_/‘\ﬁ

Only links applicable to your organization will display. For example, if you subservice loans on behalf of
another Servicer, but do not service loans on an interim basis for Freddie Mac, only the Servicing Agent
Scorecard link will display.

FREDDIE MAC SERVICER SUCCESS SCORECARD REFERENCE GUIDE Decemb;&é‘ﬁfg



The Consolidated Scorecard

The Consolidated Scorecard is available to all Servicers and displays the combined performance results
for the loans in your Freddie Mac servicing portfolio, loans you subservice, and loans you service on an
interim basis, as applicable. If you do not subservice or service loans on an interim basis, your
Consolidated Scorecard will reflect the same performance results displayed on your Master Servicer
Scorecard.

Note: The File Review Monitoring and Investor Reporting metrics are not displayed on the Consolidated
Scorecard.

Additional Reports v

Servicer Success Scorecard

000046 - Servicer 000046 N =
Consolidated Scorecard As of. April 2020
Master Servicer Scorecard
Consolidated Portfolio Summary Servicing Agent Scorecard
TOTAL LOANS SERVICED PERFORMING NON-PERFORMING SERIOUSLY DELINQUENT

448,072 420,939 27,133 1,622

93.94% 6.06% 0.36%
gz
Default Management @
Performance Synthetic Trend
i‘ 1. Transition from 30 to 60+ 30.29% 24.06% Ny
R 2. Cure Efficiency 9.17% 10.60% >
- 3. Retention Efficiency 2.50% 3.50% Ny
i‘ 4 Liquidation Efficiency 0.00% 0.18% SNy
& 5. 6-Month Modification Performance 60.47% 56.68% (=
i‘ 6. Total Timeline Trend 102.99% 104.21% >
Supplemental Metrics
J 7. Transition from Current to 30+ 490% 241%
a1 8. Transition from 60 to 90+ 39.36% 33.80%
B 9. Transition from 120+ to Worse 73.35% 69.75%
‘i‘ 10. Modification Pull-Through Rate 52.13% 56.59%
X 11. Inflow to Past Timeline Trend 1.53% 1.71%
i‘ 12. Average Age Beyond Timeline 84213 703.79

The information, data, reports and documents provided in this Servicer Performance Profile, including but not limited to the Servicer Success Scorecard, Executive Summary Report, the Manager Series information and any reports or documents derived from
the metrics and data related to the preceding contain Confidential Information of Freddie Mac which must be kept secure and confidential. Please refer to Sections 1201.8 and 8101.8 of the Freddie Mac Single-Family Seller/Servicer Guide, and any other
confidentiality or non-discl g between our companies for additional details regarding Confidential Information

Terms and Conditions Privacy Policy

52020 Freddie Mac

A Consolidated Scorecard 4-2
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Understanding Your Consolidated Scorecard

The Consolidated Scorecard contains various sections that display your performance data. Let’s take a
closer look at each section.

Additional Reports

Click Additional Reports to display a menu that provides access to other reports as outlined below.

~

NA)«'-‘«dditional Reports v

Portfolio Analysis

Portfolio Overview

Roll Rate Analysis

L

i, Condominium Housing
i; High Risk Loan Detail

&, Manufactured Housing

i; 12-Month Rolling Scorecard Summary
o, QRPC Loan Detail

Menu Selection

Description

Portfolio Analysis

Provides access to the Portfolio Analysis, a high-level breakdown of your
portfolio (i.e., consolidated, master Servicer, servicing agent, or interim
Servicer, as applicable), based on various characteristics such as product,
loan-to-value (LTV) ratio, number of units, origination year, and more.

Portfolio Overview

Provides access to the Portfolio Overview, which provides, high-level
statistical information such as total UPB, total loans serviced, and
delinquency statistics, for the current and prior cycles.

Roll Rate Analysis

Provides access to the Roll Rate Analysis, a breakdown, by servicing cycle,
of how the loans in your portfolio are transitioning from one status to
another.

Condominium
Housing

Provides access to the Condominium Housing report, a loan-level detail
report that identifies loans located in super lien states that are 30 days or
more delinquent or in foreclosure.

High Risk Loan

Provides access to the High Risk Loan Detail, a report that identifies loans

Detail flagged as Alt-A that are 30 days or more delinquent or in foreclosure.
Manufactured Provides access to the Manufactured Housing Loan Detail, a report that
Housing contains information on loans for manufactured housing that are either 30

days or more delinquent, or in foreclosure.

AL
FreddieMac | Learning
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Menu Selection

Description

12-Month Rolling
Scorecard Summary

Provides access to the 12-Month Rolling Scorecard Summary report in
Microsoft® Excel® spreadsheet format.

QRPC Loan Detail

Provides access to loan-level detail data for the Quality Right Party Contact
section of the ESR in Microsoft Excel spreadsheet format.

For additional information, refer to Chapter 9, Freddie Mac Servicer Success Scorecard Reports.

Consolidated Scorecard Banner

The Consolidated Scorecard banner identifies your Global Family Servicer number and the reporting
period associated with the performance reflected on the Consolidated Scorecard.

Click this

Click here to download a icon to print

spreadsheet with loan-level your

data for each metric Consolidated

displayed on separate tabs. Scorecard.

I

Servicer Success Scorecard Additional Repmlv
000046 - Servicer 000046 — L

Consolidated Scorecar

$ As of: April 2020

Identifies your Global Identifies the reporting period
Family Servicer Number associated with the performance
and name. results reflected on your

Consolidated Scorecard.

For example, if the “As of” date is
April 2020, the results reflect your
performance for April 2020 and
the Scorecard is available to you
on May 31, 2020.

AL
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Default Management and Supplemental Metrics — Consolidated
Scorecard

The Consolidated Scorecard includes the same Default Management performance and supplemental
metrics displayed on the Master Servicer Scorecard.

Default Management ©
Performance Synthetic Trend
Click to &, | 1. Transition from 30 to 60+ 30.29% 24.06% Ny
access loan- &, | 2 cure Efficiency 9.17% 10.60% PARS
level detail L | 3 Retention Efficiency 2.50% 3.50% “y
reports. = (| &, | 4 Liauidation Efiiciency 0.00% 0.18% Ny
For more 2 5. 6-Month Modification Performance 60.47% 56.68% >
A A v 6. Total Timeline Trend 102.99% 104.21%
information, & 5 g “>
refer to Supplemental Metrics
Chapter 9.
5 7. Transition from Current to 30+ 4.90% 241%
4 8. Transition from 60 to 90+ 39.36% 33.80%
4 9. Transition from 120+ to Worse 73.35% 69.75%
NP 10. Modification Pull-Through Rate 52.13% 56.59%
NP 11. Inflow to Past Timeline Trend 1.53% 171%
NP 12. Average Age Beyond Timeline 84213 703.79

The following table identifies and provides a description for the performance data displayed for the
Default Management performance and supplemental metrics.

There must be a
minimum of one
loan in the
denominator to
calculate
performance for a
metric.

Item/Column Description

Click this icon to access and download loan-level detail reports. For additional
o information, refer to “How to Access and Download Loan-Level Detail Reports” in

Chapter 9.

Metric Identifies the individual Default Management performance and supplemental metrics.
For additional information about the metrics, refer to Chapters 6 and 7.

Performance Your combined performance for each metric, for the current reporting period, for the
entire Freddie Mac portfolio you service, subservice, and service on an interim basis,

as applicable.

= Performance results displayed in gray indicate that your consolidated performance
outperformed the synthetic portfolio.

= Performance results displayed in red indicate that your consolidated performance
did not outperform the synthetic portfolio.
In some cases, sufficient data may not be available to calculate performance. If we

are unable to calculate performance for a given metric due to insufficient data, the
field will display N/C (not calculable).

e T
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Item/Column

Description

Synthetic

The synthetic portfolio’s performance for the metric to which your consolidated
performance was compared for the reporting period.

If we are unable to calculate performance for a given metric due to insufficient data, or
if there is not a minimum of 20 loans in the denominator of the Servicer’s
performance, we will not calculate performance for the synthetic portfolio and the field
will display N/A (not applicable).

There must be a minimum of 20 loans in the metric denominator to calculate
performance for the synthetic portfolio.

For additional information, refer to “Synthetic Portfolio” in Chapter 8.

Trend

Displays only for
the Default
Management
performance
metrics.

It does not
display for the
supplemental
metrics.

If we are unable
to calculate
trend for a
metric, “N/A” will
display in this
column.

Indicates whether the difference between your consolidated performance and your
synthetic portfolio’s performance in the current month materially and statistically
deviates from your average historical difference.

For each month (current month and prior 11 months) we find the difference between
your consolidated performance and the synthetic portfolio’s performance (“Trend
Value”). We then determine the difference between the Trend Value and the prior
three- month average Trend Value (“Trend Difference”). For a given month, if any of
the prior three months do not have calculable performance, we will look back for up to
five months to calculate your three-month average. To establish trend, we determine
whether the current month’s Trend Difference is between one standard deviation
above and below the 11-month historical average Trend Differences.

If your consolidated performance vs. Then the following displays in the
your synthetic portfolio’s performance Trend column:

is:

Statistically better than the prior 11-month Green arrow trending up

history

Statistically worse than the prior 11-month Red arrow trending down

history

Not statistically better or worse than the Gray flat arrow

prior 11-month history

We will not calculate trend for a metric if:

= We cannot calculate a three-month average Trend Value from among the five prior
months of performance (e.g. two or more months out of the most recent five
months do not have calculable performance), or

= You are missing more than two performance calculations in the prior 11 months, or

= We cannot calculate performance for the current month (i.e., insufficient number of
loans in the denominator).

Metric Detail Pages

Metric Detail pages are not available for the Consolidated Scorecard.

e T
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Chapter 5: Servicing Agent and Interim Freddie Mac Learning

Servicer Scorecards SINGLE-FAMILY

Introduction

Servicing agents and interim Servicers can view their performance via the Servicing Agent and Interim
Servicer Scorecards, as applicable.

This chapter introduces and provides an overview of the Servicing Agent and Interim Servicer
Scorecards.

How to Access the Servicing Agent and Interim Servicer
Scorecards

There are two ways you can access the Servicing Agent and Interim Servicer Scorecards, as shown
below.

When viewing the Servicer Performance Profile home page, click the “Servicing Agent” and “Interim
Servicer” tiles to access the Scorecards.

Servicer Success Scorecard As of: April 2020
Consolidated Master Servicer Servicing Agent Interim Servicer
SERIOUSLY DELINQUENT SERIOUSLY DELINQUENT SERIOUSLY DELINQUENT Seriously Delinquent
419 4 413 2
1 0.30% 2.20% 0.30% 100.00%
.S: 138,558 TLS: 182 TLS: 138374 TLS: 2
The Servicing Agent Scorecard tile The Interim Servicer Scorecard tile
displays the total number of seriously displays the total number of seriously
delinquent loans (i.e., loans that are delinquent loans (i.e., loans that are
90+ days delinquent or in 90+ days delinquent or in foreclosure)
foreclosure) that you subservice and that you service on an interim basis for
reflects that number as a percentage Freddie Mac and reflects that number
of total loans serviced. as a percentage of total loans serviced.
Total loans serviced (TLS) is also Total loans serviced (TLS) is also
displayed. displayed.
December 2023

Freddie Mac Servicer Success Scorecard Reference Guide PUBLIC



As of: April 2020

Master Servicer Scorecard
Servicing Agent Scorecard
Interim Servicer Scorecard

SERIOUSLY DELINQUENT

When viewing the Consolidated or
Master Servicer Scorecards, click the
Servicing Agent or Interim Servicer
Scorecard links, as applicable, located in
the top right corner of the Portfolio
Summary.

<+—— Additionally, the Interim Servicer
Scorecard link is available on the
Servicing Agent Scorecard, and the
Servicing Agent Scorecard link is
available on the Interim Servicer
Scorecard, as applicable.

Only links applicable to your organization will display. For example, if you subservice loans on behalf of
another Servicer, but do not service loans on an interim basis for Freddie Mac, only the Servicing Agent

Scorecard link will display.

A
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The Servicing Agent Scorecard

A servicing agent (subservicer) acts on behalf of another Servicer, who has the Servicing Contract Rights
(“master Servicers”) in performing all, or substantially all, of such Servicer's servicing obligations with
respect to Freddie Mac-owned or guaranteed mortgages.

The Servicing Agent Scorecard reflects performance results for the entire portfolio of Freddie Mac-owned
or guaranteed mortgages that you service on behalf of one or more master Servicers.

Servicer Success Scorecard
000962 - Servicer 000962

Additional Reports V|

Rank Group: 1 @ \i’ =
Servicing Agent Scorecard As of: April 2020

Consolidated Scorecard

Servicing Agent Portfolio Summary Master Servicer Scorecard
Interim Servicer Scorecard

TOTAL LOANS SERVICED PERFORMING NON-PERFORMING SERIOUSLY DELINQUENT
138,374 134,060 4,314 413
for 71 Master Servicers 96.88% 3.12% 0.30%
N2

Default Management @

R 1. Transition from 30 to 60+ 40% 27 25% 27 83% > 2/2 N 2I2
& 2. Cure Efficiency 30% 9.82% 9.37% “—> 172 N e ol
& 3. Retention Efficiency 30% 3.62% 3.13% = . .
3. 4 Uipidaton Emcioncy = If you are subject to Freddie Mac
4, 5. 6-Month Modification Performance 0% 5455% NA N/A Servicer Success File Reviews
&, 6. Total Timeline Trend 0% 101.88% 103.52% - (“File Reviews”), as a Servicing
Supplemental Metrics agent, the File Review Monitoring
metrics and performance results
4 7 Transition from Current to 30+ 2.45% 3.34% h 2 o
L, & Transition from 60 to 90+ 32.30% 36.24% will dlSplay on the SeI'VICIng Agent
L, 9 Transition from 120+ to Worse 78.57% 71.72% Scorecard.
4, 10. Modification Pull-Through Rate 63 .64% 53 69% . .
4 11.Inflow to Past Timeline Trend 0.88% 126% In this example, the servicing
£2

12. Average Age Beyond Timeline 977.82 749.15 agent was Subject to F||e
Reviews.

e Review Monitoring

Success Rate Target ws. Prior Month Rank Rating Review Month
1. Prudent Servicing Review 98.57% 98.00% Ny 4/6 Pass Aug 2022
2. Short Sales Compliance Review NiA MiA NiA NiA NiA Aug 2022
3. Loan Modification Compliance Review 100.00% 95.00% ~—> 16 Pass Aug 2022
4. Payment Deferral Compliance Review 99.39% 98.00% Ny 16 Pass Aug 2022
Performance Rating
1. Cash Deficiency $0.00 Pass
\il 2. Average Number of Days to Report Payoffs 0.86 Pass
‘i‘ 3. Aged Edits Past 30+ Days 6.47% Fail
\i‘ 4. Loan Level Reporting Compliance 100.00% Pass

The information, data, reports and documents provided in this Servicer Performance Profile, including but not limited to the Servicer Success Scorecard, Executive Summary Report, the Manager Series information and any reports or documents derived from
the metrics and data related to the preceding contain Confidential Information of Freddie Mac which must be kept secure and confidential. Please refer to Sections 1201.8 and 8101.8 of the Freddie Mac Single-Family Seller/Servicer Guide, and any other
confidentiality or non-disclosure agreements between our companies for additional details regarding Confidential Information

Terms and Conditions Privacy Policy
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Understanding Your Servicing Agent Scorecard

The Servicing Agent Scorecard contains various sections that display your performance data. Let’s take
a closer look at each section.

Additional Reports

Click Additional Reports to display a menu that provides access to other reports as outlined below.

Additional Reports ~

L 12-Month Rolling Scorecard Summary

J- Master Servicer Comparison
J.  ORPC Loan Detail

J . Executive Summary Report

= B L= =T = R Tr- R

Menu Selection

Description

12-Month Rolling Scorecard
Summary

Provides access to the 12-Month Rolling Scorecard Summary
report in Microsoft® Excel® spreadsheet format.

Master Servicer Comparison

Provides a detailed performance breakdown, by master
Servicer, for the portfolio of loans you subservice, for the
current reporting period.

QRPC Loan Detail

Provides loan-level detail data for the Quality Right Party
Contact (QRPC) section of the ESR.

Executive Summary Report

Generates and displays the Executive Summary Report (ESR)
in .pdf format. Available via the Servicing Agent Scorecard tile
and Servicing Agent Scorecard Additional Reports menu.

For additional information, refer to Chapter 9, Freddie Mac Servicer Success Scorecard Reports.

SINGLE-FAMILY
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Servicing Agent Scorecard Banner

The Servicing Agent Scorecard banner identifies the Servicer number under which you subservice loans
and the reporting period associated with the performance reflected on the Servicing Agent Scorecard.

Click here to download a

spreadsheet with loan- Click this icon to
level data for each metric print your
displayed on separate Servicing Agent
tabs. Scorecard.
Servicer Success Scorecard rddional “i
tional Repol h
000962 - Servicer 000962 y
Rank Group: 1 @ f :i; =
A
Servicing fgent o As of: April 2020
Identifies the
Servicer number
and name under

which you Identifies the reporting period
subservice loans. associated with the performance
results reflected on your Scorecard.

For example, if the “As of”’ date is April
2020, the results reflect your
performance for April 2020 and the
Scorecard is available to you on May

31, 2020.
Identifies your rank group based )
on the total number of loans you Servicer Success Scorecard
subservice for Freddie Mac. The ) :
I R e Lo LD G 000962 Se_rvwcer 000962
change over time, based on the Rank Group: 1 @

total number of Freddie Mac

loans you are servicing. Servicers in Group 1

Click the information icon to
display an alphabetical list of
names of all other Servicers
within your rank group.

For additional information, refer
to Chapter 8, Understanding the
Ranking Methodology.
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Portfolio Summary — Servicing Agent Scorecard

The Portfolio Summary on the Servicing Agent Scorecard provides general, high-level data about the

portfolio that you subservice.

The total number of performing and non-
performing loans that you subservice for
the number of master Servicers
displayed.

For example, this Servicer subservices a
total of 138,374 loans for 71 master
Servicers.

Servicing Agent Portfolio Summary

The total number of non-performing
loans (i.e., loans that are 30+ days
delinquent, or in foreclosure) that you
subservice, also reflected as a
percentage of total loans subserviced.

For example:
4,314 + 138,374 = 3.12 percent

Consolidated Scorecard
Master Servicer Scorecard
Interim Servicer Scorecard

Y

TOTAL LOANS SERVICED

138,374

A

PERFORMING

134,060

for 71 Master Servicers 96.88%

v
NON-PERFORMING SERIOUSLY DELINQUENT

4,314 413

3.12%

[

The total number of performing
loans that you subservice, also
reflected as a percentage of total

The total number of seriously
delinquent loans (i.e., loans that
are 90+ days delinquent, or in

loans subserviced.

For example:

Click here to access the
Master Servicer
Comparison report.

For more information, refer
to Chapter 9.

134,060 + 138,374 = 96.88 percent

foreclosure) that you subservice,
also reflected as a percentage of
total loans subserviced.

For example:
413 + 138,374 = 0.30 percent

Click here to access the
loan-level detail report for
non-performing loans.

For more information, refer
to Chapter 9.

A
FreddieMac | Learning
SINGLE-FAMILY

Servicing Agent and Interim Servicing Scorecards 5-6

FREDDIE MAC SERVICER SUCCESS SCORECARD REFERENCE GUIDE



Default Management and Supplemental Metrics — Servicing Agent
Scorecard

The Servicing Agent Scorecard includes the same Default Management performance and supplemental
metrics displayed on the Master Servicer Scorecard, Consolidated Scorecard, and Interim Scorecard, as
applicable.

Displays your Monthly Default Management Rank, click
here to access the Rank Improvement report.

Refer to Chapter 9 for additional information.

e N T T A A N e N [ L NP,

Default Management ® \
CIICk to access Weight Performance Synthetic Trend AETTY Botiony b

Ioan_level Metric Rank 3 Months 2[2
. 1. Transition from 30 to 60+ 40% 27.25% 27 83% = 22 N
detail reports.
p 2. Cure Efficiency 30% 9.82% 9.37% N 1/2 N
Monthly
For more 3. Retention Efficiency 30% 3.62% 3.13% Y 212 Y Default
information 4. Liquidation Efficiency 0% 0.31% 023% « 112 N Management
’ Rank
refer tO 5. 6-Month Modification Performance 0% 54.55% N/A N/A N/A N/A
Chapter g 6. Total Timeline Trend 0% 101.88% 103.52% Y n N
Supplemental Metrics
R 7. Transition from Current to 30+ 2.45% 3.34%
2 8. Transition from 60 to 90+ 32.30% 36.24%
i‘ 9. Transition from 120+ to Worse 78.57% T1.72%
‘i 10. Medification Pull-Through Rate 63.64% 53.69%
Llﬁ 11. Inflow to Past Timeline Trend 0.88% 1.26%
&‘ 12. Average Age Beyond Timeline 977.82 749.15

N e I R Y e W N I N N R AL WV S

The following table identifies and provides a description for the performance data displayed for the
Default Management performance and supplemental metrics.

Item/Column Description
Click this icon to access and download loan-level detail reports. For additional
2 information, refer to “How to Access and Download Loan-Level Detail Reports”

in Chapter 9.

Identifies the individual Default Management performance and supplemental

Metric metrics. For additional information about the metrics, refer to Chapters 6 and 7.
Performance Your performance for each metric, for the current reporting period, for the entire
portfolio you subservice.
= Performance results displayed in gray indicate that your performance
There must be a exceeded the performance of the synthetic portfolio (i.e., you outperformed
minimum of one the synthetic portfolio).
::(I):r:]olrrr]]itr:];cor to = Performance results displayed in red indicate that your performance did not
calculate exceed the performance of the synthetic portfolio (i.e., you did not outperform

performance for a the synthetic portfolio).

metric. In some cases, sufficient data may not be available to calculate performance. If
we are unable to calculate performance for a given metric due to insufficient
data, the field will display N/C (not calculable).

~N ) Servicing Agent and Interim Servicing Scorecards 5-7
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Item/Column

Description

Synthetic

The synthetic portfolio’s performance for the metric to which your performance
was compared for the reporting period. There must be a minimum of 20 loans
in the interim Servicer’'s metric denominator to calculate performance for the
synthetic portfolio.

If we are unable to calculate performance for a given metric due to insufficient
data, or if there is not a minimum of 20 loans in the denominator, we will not
calculate performance for the synthetic portfolio and the field will display N/A
(not applicable).

For additional information, refer to “Synthetic Portfolio” in Chapter 8.

Trend

Indicates whether the difference between your performance and your synthetic
portfolio’s performance in the current month materially and statistically deviates
from your average historical difference.

For each month (current month and prior 11 months) we find the difference
between your performance and the synthetic portfolio’s performance (“Trend
Value”). We then determine the difference between the Trend Value and the
prior three- month average Trend Value (“Trend Difference”). For a given
month, if any of the prior three months do not have calculable performance, we
will look back for up to five months to calculate your three-month average. To
establish trend, we determine whether the current month’s Trend Difference is
between one standard deviation above and below the 11-month historical
average Trend Differences.

If your performance vs. your Then the following displays in the
synthetic portfolio’s performance Trend column:

is:

Statistically better than the prior 11- Green arrow trending up

month history

Statistically worse than the prior 11- Red arrow trending down
month history

Not statistically better or worse than Gray flat arrow
the prior 11-month history

We will not calculate trend for a metric if:

= We cannot calculate a three-month average Trend Value from among the
five prior months of performance (e.g. two or more months out of the most
recent five months do not have calculable performance), or

= You are missing more than two performance calculations in the prior 11
months, or

= We cannot calculate performance for the current month (i.e., insufficient
number of loans in the denominator)

A
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Item/Column

Description

Rank

How your performance compares to the performance of other Servicers within
your rank group for the metric. The data displayed indicates your rank for the
metric. If performance cannot be calculated for a metric, you will not be ranked
for that metric. Your rank is determined by computing the percent difference
(better or worse) between your performance and your synthetic portfolio’s
performance compared to that of other Servicers with calculable performance
for the metric.

For additional information, refer to Chapter 8, Understanding the Ranking
Methodology.

Bottom 25%
3 Months

A “Y” indicates you have ranked in the bottom 25 percent of your rank group for
three consecutive months. An “N” indicates you have not.

Monthly Default Management
Rank

To access the Rank

to Chapter 9.

Improvement report, click here.

For additional information, refer Rank

Your organization’s monthly rank for the Default Management category,
compared to other ranked Servicers within your rank group.

You will receive a monthly Default Management rank if you are in Rank Group 1
and we were able to calculate performance for the metrics required to
determine a monthly Default Management rank for that rank group. If we were
not able to calculate performance for the metrics required to determine a
monthly Default Management rank, N/A will display.

If you are in Rank Group 2, you will not receive monthly Default Management
ranks, and N/A will display.

1/2

Monthly
Default
Management

If you are ranked in the
bottom 25 percent of your
rank group for the current
reporting period, this indicator
displays.

Monthly
Default
Management
Rank

Bottom 25%

v

A
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File Review Monitoring — Servicing Agent Scorecard

If the portfolio of loans you subservice was subject to a Freddie Mac Servicer Success File Review (“File
Review”), the File Review Monitoring section will display on the Servicing Agent Scorecard and will
continue to display until a subsequent review is completed. The performance results displayed will
always reflect the most recent File Review results available.

If the portfolio that you subservice is not subject to File Reviews, this section will not display on your
Servicing Agent Scorecard.

eview Monitoring

Success Rate Target vs. Prior Month Rank Rating Review Month
1. Prudent Servicing Review 98.57% 98.00% Ny 4/6 Pass Aug 2022
2. Shori Sales Compliance Review & A MNIA MIA MIA Aug 2022
3. Loan Modification Compliance Review 100.00% 93.00% ] 116 Pass Aug 2022
4. Payment Deferral Compliance Review 99.39% 98.00% Ny 16 Pass Aug 2022

e T W Y Ve P eV P

The following table identifies and provides a description for the performance data displayed for File
Review Monitoring.

Item/Column Description

Type of File Review Identifies the three types of File Reviews:

= Prudent Servicing Review: An assessment of your collection activities, loss
mitigation activities, timeline management, and property preservation processes.

= Short Sales Compliance Review: An assessment of your compliance with the
requirements of the Single-Family Seller/Servicer Guide (Guide), and other
Purchase Documents, as applicable, regarding completed Freddie Mac Standard
Short Sales.

= Loan Modification Compliance Review: An assessment of your compliance with
the requirements of the Guide and other Purchase Documents, as applicable,
regarding completed modifications.

= Payment Deferral Compliance Review: An assessment of your compliance with
the requirements of the Guide and other purchase documents, as applicable,
regarding completed payment deferrals.

Success Rate Reflects, as a percentage, the success rate of monitored activities for the month and
year indicated in the Review Month column.

Target Performance targets for each type of File Review.

vs. Prior Month This column indicates your performance trend and is determined by comparing your
success rate this review month against your success rate for the prior review month.

If your success rate is: Then the following displays:

Higher than the last review month Green arrow trending up

~N ) Servicing Agent and Interim Servicing Scorecards 5-10
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Lower than the last review month Red arrow trending down
Equal to the last review month Gray flat arrow
Item/Column Description
Rating This column will display:
= “Pass” if your success rate is greater than the performance target for the File
Review.
= “Fail” if your success rate is equal to or less than the performance target for the
File Review.
Review Month The most recent month in which your organization was subject to a File Review.

Investor Reporting — Servicing Agent Scorecard

The Servicing Agent Scorecard also includes the same Investor Reporting metrics displayed on the
master Servicer Scorecard.

Identifies the individual
metrics in the Investor
Reporting category.

Investor Reporting
Click to access
loan-level Performance Rating
detail reports. —| &‘ 1_Cash Deficiency $0.00 Pass
‘L 2. Average Number of Days to Report Payoffs 0.86 Pass
&‘ 3. Aged Edits Past 30+ Days 6.47% Fail
&4 4_Loan Level Reporting Compliance 100.00% Pass \
/ N
Your actual performance for each All Investor Reporting metrics will receive a
metric for the current reporting period, pass/fail performance rating (if performance
if performance can be calculated. can be calculated).

In some cases, sufficient data may not
be available to calculate performance.
If we are unable to calculate
performance for a given metric due to
insufficient data, the field will display
N/C.

A ) Servicing Agent and Interim Servicing Scorecards 5-11
FreddieMac | Learning FREDDIE MAC SERVICER SUCCESS SCORECARD REFERENCE GUIDE



The Interim Servicer Scorecard

The Interim Servicer Scorecard provides a comprehensive view of all Freddie Mac-owned or guaranteed
mortgages that you service for Freddie Mac on an interim basis. If you service loans on an interim basis,
an Interim Servicer Scorecard will be available for your review.

Note: The File Review Monitoring and Investor Reporting metrics are not displayed on the Interim

Servicer Scorecard.

Servicer Success Scorecard

Additional Reports +

o=

Interim Servicer Scorecard

Interim Servicer Portfolio Summary

As of: October 2022

Consolidated Scorecard
Master Servicer Scarecard

Servicing Agent Scorecard

TOTAL LOANS SERVICED

29,344

in 26 Interim Portfolios

Default Management @

1. Tranzition from 30 to 60+

2. Cure Efficiency

3. Retentfion Efficiency

4. Liquidation Efficiency

5. 6-Month Modification Performance

le|le|le|le &«

6. Total Timeline Trend
Supplemental Metrics

7. Transition from Current to 30+
8. Transition from 60 to 90+

8. Transition from 120+ to Worse

10. Modification Pull-Through Rate

1. Inflow to Past Timeline Trend

[€ |[&][«|[« |« |l

12. Average Age Beyond Timeline

File Review Monitoring

1. Prudent Servicing Review
2. Shor Sales Compliance Review
3. Loan Modification Compliance Review

4. Payment Deferral Compliance Review

PERFORMING

21,998

74.96%

Performance

27.93%
9.97%
3TT%
1.78%

T481%

95.42%

2.83%
39.39%
58.37%
50.14%

5.31%
413.01

Success Rate
98.57%
MA
100.00%
99.39%

Synthetic
23.76%
10.60%

4.61%
1.30%
31.04%
100.91%

3.32%
36.40%
65.55%
49.53%

3.86%
467.85

Target
98.00%
NIA
93.00%
98.00%

NON-PERFORMING

7,346

25.04%

Trend

vs. Prior Month

My
MNJA
Lo
Sy

Rank

N/A
N/A
N/A
N/A

SERIOUSLY DELINQUENT
5,169

26.72%

If you are subject to Freddie Mac
Servicer Success File Reviews
(“File Reviews”), as an interim
servicer, the File Review
Monitoring metrics and
performance results will display
on the Interim Servicer
Scorecard.

In this example, the interim
servicer was subject to File

Reviews.
Hanng HEVIEW Mmonmn
Pass Aug 2022
MNIA Aug 2022
Pass Aug 2022
Pass Aug 2022
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Understanding Your Interim Servicer Scorecard

The Interim Servicer Scorecard contains various sections that display your performance data. Let’s take
a closer look at each section.

Additional Reports

Click Additional Reports to display a menu that provides access to other reports as outlined below.

Additional Reports +

i.. 12-Month Rolling Scorecard Summary

i; Interim Portfolio Comparison

2, QRPC Loan Detail

Menu Selection Description
12-Month Rolling Scorecard Provides access to the 12-Month Rolling Scorecard Summary
Summary report in Microsoft® Excel® spreadsheet format. For additional

information, refer to Chapter 9.

Interim Portfolio Comparison Provides a breakdown of how each interim portfolio contributes
to the overall interim servicing portfolio that you service for the
current reporting period.

QRPC Loan Detail Provides loan-level detail data for the Quality Right Party
Contact (QRPC) section of the ESR.

For additional information, refer to Chapter 9, Freddie Mac Servicer Success Scorecard Reports.

~N ) Servicing Agent and Interim Servicing Scorecards 5-13
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Interim Servicer Scorecard Banner

The Interim Servicer Scorecard banner identifies the Servicer number under which you service loans for
Freddie Mac on an interim basis and the reporting period associated with the performance reflected on

the Interim Servicer Scorecard.

Click this icon
to print your
Click here to download a spreadsheet Interim
with loan-level data for each metric Servicer
displayed on separate tabs. Scorecard.

Servicer Success Scorecard
000962 - Servicer 000962

Additional Reporr*v

™

» L @

Interim Servicer Scorecard

As of: April 2020

Identifies the Servicer Identifies the reporting period
number and name under associated with the performance
which you service loans results reflected on your Scorecard.

on an interim basis.

For example, if the “As of” date is
April 2020, the results reflect your
performance for April 2020 and the
Scorecard is available to you on May
31, 2020.

A
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Portfolio Summary — Interim Servicer Scorecard

The Portfolio Summary on the Interim Servicer Scorecard provides general, high-level data about the
interim portfolios that you service for Freddie Mac.

The total number of non-performing loans (i.e., loans

The total number of performing and non- that are 30+ days delinquent or in foreclosure) that you

performing loans that you service for the service for interim portfolios, also reflected as a
number of interim portfolios displayed. percentage of total loans interim serviced.
For example, this Servicer services a total For example:

of 2,533 loans for 42 interim portfolios.

159 + 2,533 = 6.28 percent

Consolidated Scorecard
Master Servicer Scorecard
Servicing Agent Scorecard

Interim Servicer Portfolio Summary

TOTAL LOANS SERVICED PERFORMING NON-PERFORMING SERIOUSLY DELINQUENT
2,533 2,374 159 69
| in 42 Interim Portfolios | 93.72% 6.28% 2.72%

MT,MW‘

Click here to access the

Interim Portfolio Comparison The total number of seriously
report. delinquent loans ‘(i.e., loans jchat

_ _ Click here to access are 90+ days delinquent, or in
For more information, refer to . foreclosure) that you service for
Chapter 9. the loan-level detail

interim portfolios, also reflected
as a percentage of total loans
interim serviced.

report for non-
performing loans.

The total number of performing loans
For more

that you service for interim portfolios, . : For example:
also reflected as a percentage of total information, refer to . _
loans interim serviced. Chapter 9. 69 + 2,533 = 2.72 percent

For example:
2,374 + 2,533 = 93.72 percent

AL,
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Default Management Performance and Supplemental Metrics —
Interim Servicer Scorecard

The Interim Servicer Scorecard includes the same Default Management performance and supplemental
metrics displayed on the Master Servicer Scorecard, Consolidated Scorecard, and Servicing Agent

Scorecard, as applicable.

. Default Management @
Click to access &
loan-level Performance Synthetic Trend
. 4, 1. Transition from 30 to 60+ 12.35
detail reports T
o — o e O 2 e
v 2. Cure Efficiency 13.19% 8271% [y
For more =
o q b 3. Retention Efficiency 0.00% 0.00% o«
information, L
&, 4 Liquidation Efficiency 3.88% 362% (=
refer to =
Chapter 9 &, 5 6-Month Modification Performance 50.00% N/A NIA
&, 6 Tolal Timeline Trend 76.47% NA NIA
Supp\emental Metrics
&, T Transition from Current to 30+ 0.39% 0.32%
o, 8 Transition from 60 o 90+ 40.98% 36.04%
A 9 Transition from 120+ to Worse 37.04% 46.71%
4, 10. Modification Pull-Through Rate 75.00% N/A
&, 11.Inflow to Past Timeline Trend 2.50% 2.08%
4 12. Average Age Beyond Timeline 22160 N/A

The following table identifies and provides a description for the performance data displayed for the

Default Management performance

and supplemental metrics.

Item/Column

Description

Click this icon to access and download loan-level detail reports. For
additional information, refer to “How to Access and Download Loan-Level
Detail Reports” in Chapter 9.

Metric

Identifies the individual Default Management performance and supplemental
metrics. For additional information about the metrics, refer to Chapters 6
and 7.

Performance

There must be a
minimum of one
loan in the
denominator to
calculate
performance for a
metric.

Your performance for each metric for the current reporting period.

= Performance results displayed in gray indicate that your performance
exceeded the performance of the synthetic portfolio (i.e., you
outperformed the synthetic portfolio).

= Performance results displayed in red indicate that your performance did
not exceed the performance of the synthetic portfolio (i.e., you did not
outperform the synthetic portfolio).

In some cases, sufficient data may not be available to calculate

performance. If we are unable to calculate performance for a given metric
due to insufficient data, the field will display N/C (not calculable).

A
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Item/Column

Description

Synthetic

The synthetic portfolio’s performance for the metric to which your
performance was compared for the reporting period. There must be a
minimum of 20 loans in the interim Servicer’'s metric denominator to
calculate performance for the synthetic portfolio.

If we are unable to calculate performance for a given metric due to
insufficient data, or if there is not a minimum of 20 loans in the denominator,
we will not calculate performance for the synthetic portfolio and the field will
display N/A (not applicable).

For additional information, refer to “Synthetic Portfolio” in Chapter 8.

Trend

Displays only for the
Default Management
performance metrics.

It does not display for the
supplemental metrics.

If we are unable to
calculate trend for a
metric, “N/A” will display
in this column.

Indicates whether the difference between your performance and your
synthetic portfolio’s performance in the current month materially and
statistically deviates from your average historical difference.

For each month (current month and prior 11 months) we find the difference
between your performance and the synthetic portfolio’s performance (“Trend
Value”). We then determine the difference between the Trend Value and the
prior three- month average Trend Value (“Trend Difference”). For a given
month, if any of the prior three months do not have calculable performance,
we will look back for up to five months to calculate your three-month
average. To establish trend, we determine whether the current month’s
Trend Difference is between one standard deviation above and below the
11-month historical average Trend Differences.

If your performance vs. your If your performance vs. your
synthetic portfolio’s performance synthetic portfolio’s performance
is: is:

Statistically better than the prior 11-
month history

Statistically better than the prior 11-
month history

Statistically worse than the prior 11-
month history

Statistically worse than the prior 11-
month history

Not statistically better or worse than
the prior 11-month history

Not statistically better or worse than
the prior 11-month history

We will not calculate trend for a metric if:

= We cannot calculate a three-month average Trend Value from among the
five prior months of performance (e.g., two or more months out of the
most recent five months do not have calculable performance), or

= You are missing more than two performance calculations in the prior 11
months, preventing us from establishing a materiality threshold, or

= We cannot calculate performance for the current month (i.e., insufficient
number of loans in the denominator)
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File Review Monitoring — Interim Servicer Scorecard

If the portfolio of loans you service on an interim basis was subject to a Freddie Mac Servicer Success
File Review (“File Review”), the File Review Monitoring section will display on the Interim Servicer
Scorecard and will continue to display until a subsequent review is completed. The performance results
displayed will always reflect the most recent File Review results available.

If the portfolio that you service on an interim basis is not subject to File Reviews, this section will not
display on your Interim Servicer Scorecard.

e T el P P H e T e P, | - 3 (R Py
File Review Monitoring
Success Rate Target vs. Prior Month Rank Rating Review Month

1. Prudent Servicing Review 95.57% 95.00% Ny N/A Pass Aug 2022

2. Short Sales Compliance Review A A ik N/A ik Aug 2022

3. Loan Modification Compliance Review 100.00% 98.00% = N/A Pass Aug 2022

4. Payment Deferral Compliance Review 99.39% 95.00% Sy N/A Pass Aug 2022
T T T T e M SNEY S S S

The following table identifies and provides a description for the performance data displayed for File
Review Monitoring.

Item/Column Description

Type of File Review Identifies the four types of File Reviews:

requirements of the Single-Family Seller/Servicer Guide (Guide), and other

Short Sales.

regarding completed modifications.

regarding completed payment deferrals.

= Prudent Servicing Review: An assessment of your collection activities, loss
mitigation activities, timeline management, and property preservation processes.

= Short Sales Compliance Review: An assessment of your compliance with the

purchase documents, as applicable, regarding completed Freddie Mac Standard

= Loan Modification Compliance Review: An assessment of your compliance with
the requirements of the Guide and other Purchase Documents, as applicable,

= Payment Deferral Compliance Review: An assessment of your compliance with
the requirements of the Guide and other Purchase Documents, as applicable,

year indicated in the Review Month column.

Success Rate Reflects, as a percentage, the success rate of monitored activities for the month and

Target Performance targets for each type of File Review.

vs. Prior Month This column indicates your performance trend and is determined by comparing your
success rate this review month against your success rate for the prior review month.

If your success rate is: Then the following displays:

Higher than the last review month Green arrow trending up

Lower than the last review month Red arrow trending down

A
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Equal to the last review month Gray flat arrow

Item/Column

Description

Rank This field will display N/A as ranking against other interim servicers will not be
calculated
Rating This column will display:

= “Pass” if your success rate is greater than the performance target for the File
Review.

= “Fail” if your success rate is equal to or less than the performance target for the
File Review.

Review Month

The most recent month in which your organization was subject to a File Review.

Metric Detail Pages

Metric Detail pages are not available for the Servicing Agent Scorecard and Interim Servicer Scorecard,

as applicable.
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Chapter 6: The Performance Metrics FreddieMac | Learning

SINGLE-FAMILY

Introduction

This chapter outlines the Default Management and Investor Reporting performance metrics and provides
detailed descriptions, calculations, and examples of each of the metrics.

Performance Period

All Default Management and Investor Reporting performance metrics have a one-month performance
period.

Default Management Metrics

The following table identifies the Default Management metrics.

Metrics Weights
1. Transition from 30 to 60+ ..........ccceeenneee. ) )
o Default management metrics required to
2. Cure EfflClency ........................................ determine an overall rank in the Default
3. Retention Efficiency.......c.cccooeevevveeenennns Management category on the Master
o N Servicer Scorecard and Servicing Agent
4. Liquidation Efficiency.........cccooceveeeiiicnnns Scorecard, and for which there was
5. 6-Month Modification Performance sufficient data to calculate actual
' S performance and the synthetic portfolio’s
6. Total Timeline Trend ............................... performance, are weighted based on the
rank group you are in.
For additional information, refer to Chapter
8.

You must have a minimum of one loan in the denominator to calculate performance for a metric.

FREDDIE MAC SERVICER SUCCESS SCORECARD REFERENCE GUIDE December
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Transition from 30 to 60+

The Transition from 30 to 60+ metric measures the percentage of 30-day delinquent loans in the previous
month that transitioned to a 60+ day delinquency status (including loans in foreclosure) in the current

month. A lower value indicates better performance.

Performance Calculation

The Transition from 30 to 60+ metric is calculated as follows:

Number of 30-day delinquent (D30) loans in the previous
month that rolled to a 60+ days delinquent (D60+) status
(including loans in foreclosure) in the current month

Number of D30 loans in the previous month

= 16.6667 percent

Example
Number of D30 loans in May that transitioned to a D60+ status
(including loans in foreclosure) in June = 500
Number of D30 loans in May = 3,000
Exclusions

The following loans are excluded from this metric:

Appeal of Loan Modification

Bankruptcy
Condemned properties

Government loans (loans insured by the FHA
or guaranteed by the VA or RHS)

Government seizures
Litigation
Probate

Service Members Civil Relief Act (SCRA)

Transfers of Servicing (between numerator
month and month prior to denominator
month)

Trial Period Plans up to four months old (for
non-bankruptcy loans)

Trial Period Plans up to 12 months old (for
bankruptcy loans)

= Transition from 30 to 60+

~
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Cure Efficiency

The Cure Efficiency metric reflects, as a percentage, the number of 60+ day delinquent loans (including
loans in foreclosure) in the previous month that cured or paid off in the current month. Full
reinstatements, closed loan modifications, successful repayment plans, payment deferrals, payoffs
(prepaids and matured loans), and repurchases will be considered in the numerator. Credit will be given
for any modifications that have an effective date equal to the scorecard cycle date that is reported before
the 15t Business Day of the next reporting cycle. In this case, regardless of the DDLPI reported, the
modifications will be considered as a cure in the numerator of the metric. A higher value indicates better
performance.

Performance Calculation

The Cure Efficiency metric is calculated as follows:

Number of D60+ loans (including loans in foreclosure) that cure or
pay off in the current month

= Cure Efficiency
Number of D60+ loans (including loans in foreclosure) in the

previous month
Example

Number of D60+ loans (including loans in foreclosure) that cured or
paid off in June = 1,500

= 9.8328 percent
Number of D60+ loans (including loans in foreclosure) in May = 15,255

Exclusions

The following loans are excluded from this metric:

= Appeal of Loan Modification = Litigation
= Bankruptcy Probate

Condemned properties

Government loans (loans insured by the FHA
or guaranteed by the VA or RHS)

Government seizures

Service Members Civil Relief Act (SCRA)

Transfers of Servicing (between numerator
month and month prior to denominator
month)

~
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Retention Efficiency

The Retention Efficiency metric reflects, as a percentage, the number of Trial Period Plans that were
initiated in the current month for loans that were D60+ (including loans in foreclosure) in the prior month.

A higher value indicates better performance.

Performance Calculation

The Retention Efficiency metric is calculated as follows:

Number of D60+ loans (including loans in foreclosure) that
initiated a Trial Period Plan in the current month

Number of D60+ loans (including loans in
foreclosure) in the previous month

Example

Number of D60+ loans (including loans in foreclosure) that
initiated a Trial Period Plan in April = 6,500

= Retention Efficiency

Number of D60+ loans (including loans in foreclosure) in
March = 12,100

=53.7190 percent

Exclusions
The following loans are excluded from this metric:
= Appeal of Loan Modification = Probate
=  Bankruptcy = Service Members Civil Relief Act (SCRA)
= Condemned properties = Transfers of Servicing (between numerator
* Government loans (loans insured by the FHA month and month prior to denominator
or guaranteed by the VA or RHS) month)
=  Government seizures = Trial Period Plans up to four months old (for
= Litigation non-bankruptcy loans)

= Trial Period Plans up to 12 months old (for
bankruptcy loans)

~N .
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Liquidation Efficiency

The Liquidation Efficiency metric reflects, as a percentage, the number of 90+ days delinquent loans
(including loans in foreclosure) in the previous month that resulted in a liquidation (i.e., settled Freddie
Mac Standard Short Sale, notified Freddie Mac Standard Deed-in-Lieu of Foreclosure, or a notified
foreclosure sale (REO or third-party foreclosure sale)) in the current month. A higher value indicates
better performance.

Performance Calculation

The Liquidation Efficiency metric is calculated as follows:

Number of 90+ days delinquent (D90+) loans (including loans in
foreclosure) that resulted in a liquidation (i.e., settled Standard
Short Sale, notified Standard Deed-in-Lieu of Foreclosure, or a
notified foreclosure sale (REO or third-party foreclosure sale)) in

the current month
= Liquidation Efficiency

Number of D90+ loans (including loans in
foreclosure) in the previous month

Example

Number of D90+ loans (including loans in foreclosure) that
resulted in a liquidation (i.e., settled Standard Short Sale,
notified Standard Deed-in-Lieu of Foreclosure, or a notified
foreclosure sale (REO or third-party foreclosure sale)) in
November = 4,033

= 96.7146 percent
Number of D90+ loans (including loans in foreclosure) in
October = 4,170

Exclusions
The following loans are excluded from this metric:
= Appeal of Loan Modification = Probate
=  Bankruptcy = Service Members Civil Relief Act (SCRA)
= Condemned properties = Transfers of Servicing (between numerator
* Government loans (loans insured by the FHA month and month prior to denominator

or guaranteed by the VA or RHS) month)
=  Government seizures = Trial Period Plans up to four months old (for
= Litigation non-bankruptcy loans)

= Trial Period Plans up to 12 months old (for
bankruptcy loans)
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6-Month Modification Performance

The 6-Month Modification Performance metric measures the percentage of closed loan modifications that
are current or have paid off (prepayment or maturity) within the six-month period after the loan
modification effective date. A higher value indicates better performance.

Performance Calculation

The 6-Month Modification Performance metric is calculated as follows:

Example

Number of closed modifications that are current six
months after the modification effective date, or paid
off (prepayment or maturity) within six months of the

modification effective date

Number of modifications with a modification

effective date six months prior to the current month

Number of modifications that closed in April, that

are current in October or have paid off

(prepayment or maturity) between April and

October = 1.615

Number of modifications that closed in

April = 2,000

Exclusions
The following loans are excluded from this metric:

Appeal of Loan Modification
Bankruptcy
Condemned properties

Government loans (loans insured by the FHA
or guaranteed by the VA or RHS)

Government seizures

= 80.7500 percent

Litigation
Probate
Service Members Civil Relief Act (SCRA)

Transfers of Servicing (between numerator
month and month prior to denominator
month)

= 6-Month Modification Performance

~
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Total Timeline Trend

The Total Timeline Trend metric measures how effectively you manage your allowable state foreclosure
timelines from month to month. Specifically, it reflects, as a percentage, the number of days your
organization exceeded the allowable state foreclosure timeline (i.e., the state foreclosure timeline plus
allowable delays) in the current month compared to the number of days your organization exceeded the
allowable state foreclosure timelines in the prior month. A lower value indicates better performance.

Performance Calculation

The Total Timeline Trend metric is calculated as follows:

Total number of delinquent days beyond the allowable
state foreclosure timelines in the current month

= Total Timeline Trend
Total number of delinquent days beyond the allowable

state foreclosure timelines in the previous month
Example

Total number of delinquent days beyond the allowable
state foreclosure timelines in August = 150

= 60.0000 percent
Total number of delinquent days beyond the
allowable state foreclosure timelines in July = 250

Exclusions

The following loans are excluded from this metric:

= Condemned properties =  Service Members Civil Relief Act (SCRA)

= Government loans (loans insured by the FHA = Transfers of Servicing (between numerator
or guaranteed by the VA or RHS) month and month prior to denominator

= Government seizures month)

~N .
FreddieMac | Learning
SINGLE-FAMILY
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Investor Reporting Metrics

The following table identifies the Investor Reporting metrics. Note that all Investor Reporting metrics will
receive a pass/fail performance result (if performance can be calculated).

Metrics Weights
1. CasSh DEfICIENCY ...uveeiiiii e e e e e e snraaee s N/A
2. Average Number of Days to Report Payoffs.........ccccccoeeciiiiiiiiic e N/A
3. Aged Edits Past 30+ DayS ....ccoceeiiiiiiiiiiiie e N/A
4. Loan-Level Reporting ComplianCe.........ccoieiiiiiiiiiiiiee e N/A

Unlike the Default Management metrics, the Investor Reporting metrics have no associated weights.
Therefore, you will not receive a rank for each individual Investor Reporting metric, and you will not
receive an overall ranking for the Investor Reporting category.

Cash Deficiency

The Cash Deficiency metric indicates whether the worst failed draft event in the current month was
greater than two consecutive business days and the draft amount was greater than $2,500.

Then you will receive a

If the worst failed draft event in the current month is:
performance result of:

Greater than two consecutive business days and the draft Fail.
amount is greater than $2,500

Greater than two consecutive business days and the cash Pass.
shortage amount is equal to or less than $2,500

Less than or equal to two consecutive business days, Pass.
regardless of the draft amount

Examples
The following examples demonstrate when you will receive a “Pass” or “Fail” performance result.
If the draft amount is: And the falle.d draft Then you will receive .a
event lasted: performance result of:
$2,500.01 Three consecutive Fail.
business days
$2,500.00 Four consecutive Pass.
business days
$2,500.01 Two consecutive business Pass.
days

. The Performance Metrics | PAGE 6-8
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Average Number of Days to Report Payoffs

The Average Number of Days to Report Payoffs metric indicates whether you reported your payoffs in a
timely manner to Freddie Mac in the current month.

If the average number of business days to
report payoffs is:

Then you will receive a
performance result of:

Greater than two

Fail.

Less than or equal to two

Pass.

Performance Calculation

The Average Number of Days to Report Payoffs metric is calculated as follows:

Total number of business days for each payoff in the

current month

Total number of loans that paid off in the current

month

Example

Total number of business days to report each

payoff in October =575

Total number of loans that paid off in

October = 400

SINGLE-FAMILY
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Aged Edits Past 30+ Days

The Aged Edits Past 30+ Days metric indicates your promptness in resolving data discrepancies. It
reflects, as a percentage, the number of loans with initial edits that occurred in the previous month that
have aged edits in the current month. Loan modifications with loan-level edits that that settled in the
current cycle are excluded. A lower value indicates better performance.

Note: The loan-level report for this metric will detail all edits that apply to each loan.

Performance Calculation

The Aged Edits Past 30+ Days metric is calculated as follows:

Count of loans with aged edits (31+ days old) in the current month

= Aged Edits Past 30+ Days
Count of loans with initial edits in the previous month (error rate)

The following loan-level edits are applicable to the numerator of the Aged Edits Past 30+ Days metric:

= 105 » 400 * 606 » 715

= 208 " 411 » 608 = 828

= 210 = 503 = 700 = 910

" 242 = 600 = 702
If the error rate is: 'rl'gseur:ty;tl will receive a performance
Greater than 1.00 percent Fail
Less than or equal to 1.00 percent Pass

Example

Count of loans with aged edits (31+ days old) in May =1

= 0.5000 percent (Pass)
Count of loans with initial edits in April = 200

The Performance Metrics | PAGE 6-10
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How to Reconcile the Aged Edits Past 30+ Days Loan-Level
Detail Report with Your Performance

Performance for the Aged Edits Past 30+ Days metric is based on the number of loans with aged edits
(31+ days), not the number of edits. However, the loan-level detail report for the Aged Edits Past 30+
Days metric contains one loan record for each edit. Therefore, if a loan number generates multiple edits,
there will be multiple line items for the loan number on the report. To reconcile the Aged Edits Past 30+
Days metric performance to its loan-level detail report, you must remove duplicate loan records.

Perform the following steps to reconcile the Aged Edits Past 30+ Days loan-level detail report with your

performance.
1. Download the loan-level detail report for the Aged Edits Past 30+ Days metric.

2. Highlight the entire worksheet.

Sep 2016 00002116 753828146__;002759 £004501 - £004619 - € [0302 - NE! 0 0 1
Sep 2016 00002116 79W258157.002759 <oo4501 <004619 g 10302 - NE: 0 0 1
Sep 2016 D00021167515049455 | -€ 10302 NE. 0 0 1
Sep 2016 00002125("888747742i -< 0215- L0, 0 0 1]
Sep 2016 00002163(528899789  00: o ¢ 10302 - NE. 0 0 1]
Sep 2016 00002154(534065503 - 10302 - NE! 0 0 1
Sep 2016 '00002164(328905975 | =% 0302 - NE. 0 0 1
Sep 2016 '000024687782819486 :002759 <004501 <004619 g 10302 - NE 0 0 1]
Sep 2016 00002470(788323288j002759 004501 - £004619 - € 10302 - NE 0 0 1
Sep 2018 000024?1[’754047628.002759 004501 - £004619 - € 10302 - NE: 0 0 1
Sep 2016 000024914800855264_:002759 004501 - £004619 - € | 0302- NE! 0 0 1

0 0 1

g
16 '000024037538151526 002759 - S004501 - S004619- € 10314 - NE.

S

3. Select Data.

Home Inser

Review  View & Tell me what you want to da

Showe Queries Lol Connections Clear
¢ FP = cemecton | B8] Y

Properties ) Reapply Remove Duplicates
= Sort  Filter Text to

& Recent Sources Edit Links VAdvanced Gl =5 Data Validation =

5. De-select “EditType” and “CumulativeAge.”

i Y- - Y- 1
13 Remove Duplicates . M

To delete duplicate values, select one or more columns that contain

duplicates
| 4= select al Unselect Al By clata has heaclers

=

I S S Ly Sy

Jm 0! I 0! 1l
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Click OK.

To delete duplicate values, select one or more colurmns that contain

duplicates,

|| i=selectall | | B Unselectal l My data has heacers

Columns
|v| ServiangAgent

D CurnulativeAge
Metrics
Mumerator

i

-

2
2
|
J
J
2
|
]
J
J [ ] EditType
Bk
J
J
J
J
J
2
J

700 - PR

6. Sum the numerator and denominator columns to determine the count of loans. Use the results to tie
back to your performance.

~N .
FreddieMac | Learning
SINGLE-FAMILY

The Performance Metrics | PAGE 6-12
FREDDIE MAC SERVICER SUCCESS SCORECARD REFERENCE GUIDE



Loan-Level Reporting Compliance

The Loan-Level Reporting Compliance metric reflects, as a percentage of total loans serviced, the
number of loans reported as of the last loan-level reporting as of the P&l Determination Date for the
accounting cycle. Loans with outstanding edits and newly funded loans are excluded.

Servicers will be given a pass/fail performance rating as outlined below:

If: Then:

Equal to or greater than 99 percent is reported Pass
Rank Group 1

Less than 99 percent is reported Fail

Equal to or greater than 98 percent is reported Pass
Rank Group 2

Less than 98 percent is reported Fail

Equal to or greater than 97 percent is reported Pass
Rank Group 3

Less than 97 percent is reported Fail

Equal to or greater than 96 percent is reported Pass
Rank Group 4

Less than 96 percent is reported Fail

Performance Calculation

The Loan-Level Reporting Compliance metric is calculated as follows:

Total number of loans reported as of the last loan-level reporting as
of the P&l Determination Date for the current month

- - = Loan-Level Reporting Compliance
Total number of loans serviced in the current month

Example

Total number of loans reported as of the last loan-level reporting
as of the P&l Determination Date for December = 155,950

= 99.9679 percent (Pass)
Total number of loans serviced in December = 156,000

(Servicer is in Rank Group 2)

The Performance Metrics | PAGE 6-13
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Supporting Reports

A Loan-Level Reporting Compliance report, and loan-level detail report are available to provide insight
into your performance for this metric.

The Loan-Level Reporting Compliance report provides a breakdown, by Servicer number, of the
following:
= Total number of loans considered for this metric (which includes REO and closed loans)
= Loans excluded from the numerator, which include:
- Loans with outstanding edits (Missing Loans column)
- Newly funded loans
Note: If a loan has an outstanding edit and is newly funded, it is only counted once.

=  Whether the Servicer is exempt (All loans are considered reported, loans with outstanding edits and

newly funded loans are ignored.)
= Loans excluded from the denominator (newly funded loans)
= Total number of loans in numerator and denominator, after exclusions
= Performance result

Servicer Success Scorecard
Loan Level Reporting Compliance - By Servicer | 001855 - Servicer 001855 | As of: Apr 2018

T e e e e I e e e
Loans Exclusions Exclusions

21 T No 28 7 2,728

11 3 No 14 3

-~
Freddie Mac

160170 - Senicer 160170 2,787 2,750 99.24%
1B0371 - Senvicer 160371 47278 4,264 4,275 99 74%
Total 7,035 32 10 N/A 42 10 6,993 7,025 99.54%

Total Loans = The 'Total Loans ' includes REG and Closed Loans and could be higher than *Total Loans Serviced ' reported an Scorecard

Exernpt Senicers | These Servicers have been excused from reporting compliance for the current cycle and hence thelr Total Loans' are counted tawards both numeratar and denominatar.

Numerator - Number of Total Laans minus Numerator Exclusions

Mumerator Exclusions © The number of missing and newly funded Inans. There may be overlap so each Ioan is anly counted once, hence if a Ioan is newly funded and is also a missing laan then itis only counted ance.
Denorninator : Number of Total Loans minus Denominator Exclusions.

Denorninator Exclusions : The number of newly funded laans

The information, data, reports and documents pravided in this Senicer Performance Profile, including but not limited o the Servicer Success Scorecard, Executive Summary Repor, the Manager Series infarmation and any reports or documents derived from the metrics and data related to the
preceding contain Confidential Information of Fredie Mas which must be kept secure and confidential. Please refer to Sections 1201.1 and 8101.8 of the Freddie Mac Single-Family SellerServicer Guide, and any other confidentiality or nan-disclosure agreements between our campanies for
atditional details regarding Confidential Infarmation

N i i W e B A R T e U e e T e I e I L T W W
Investor Reporting
Performance Rating To access the Loan-Level

&, 1 Cash Deficiency $0.00 ress «—————— Reporting Compliance report,

& 2. Average Number of Days to Report Payoffs 0.84 Pass CliCk the performance reSUIt.

‘L 3. Aged Edits Past 30+ Days 2.20% Fail

% 4. Loan Level Reporting Compliance 100.00% Pass

A

To identify the specific loans with outstanding edits and newly funded loans excluded from this metric, click the

download icon to access supporting loan-level detail.
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Chapter 7: Default Management Supplemental FreddieMac | Learing

SINGLE-FAMILY

Metrics

Introduction

This chapter introduces the Default Management supplemental metrics and provides detailed
descriptions, calculations, and examples for each. As a reminder, all supplemental metric numerators are
subsets of their denominators.

There are six supplemental metrics:

=  Transition from Current to 30+
= Transition from 60 to 90+

= Transition from 120+ to Worse
= Modification Pull-Through Rate
= Inflow to Past Timeline Trend

= Average Age Beyond Timeline

Performance Period

All supplemental metrics have a one-month performance period.

Transition from Current to 30+

The Transition from Current to 30+ supplemental metric reflects, as a percentage, the number of loans
that were current in the previous month that transitioned to a 30+ day delinquency (D30+) status or
foreclosure in the current month. A lower value indicates better performance.

Performance Calculation

The Transition from Current to 30+ supplemental metric is calculated as follows:

Number of current loans in the previous month that
transitioned to a 30+ day delinquency (D30+) status or
foreclosure in the current month

= Transition from Current to 30+
Number of loans that were current in the previous month

Example

Number of current loans in May that transitioned to a 30+ day
delinquency (D30+) status or foreclosure in June = 125

= 2.7778 percent
Number of loans that were current in May = 4,500

Exclusions

The following loans are excluded from this supplemental metric:

= Appeal of Loan Modification = Probate

= Bankruptcy = Service Members Civil Relief Act (SCRA)
FREDDIE MAC SERVICER SUCCESS SCORECARD REFERENCE GUIDE December 2023
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= Condemned properties = Transfers of Servicing (between numerator
* Government loans (loans insured by the FHA month and month prior to denominator
or guaranteed by the VA or RHS) month)
=  Government seizures = Trial Period Plans up to four months old (for
e non-bankruptcy loans)
= Litigation

= Trial Period Plans up to 12 months old (for
bankruptcy loans)

Transition from 60 to 90+

The Transition from 60 to 90+ supplemental metric reflects, as a percentage, the number of loans that
were 60 days delinquent (D60) in the previous month and not in foreclosure that transitioned to a 90+ day
delinquency (D90+) status or foreclosure in the current month. A lower value indicates better
performance.

Performance Calculation

The Transition from 60 to 90+ supplemental metric is calculated as follows:

Number of D60 loans in the previous month that were not in
foreclosure, that transitioned to a 90+ day delinquency
(D90+) status or foreclosure in the current month

= Transition from 60 to 90+
Number of D60 loans not in foreclosure in the previous month

Example

Number of D60 loans in August that were not in
foreclosure, that transitioned to a 90+ day
delinquency (D90+) status or foreclosure in

September = 30

=5.0000 percent
Number of D60 loans not in foreclosure in August = 600

Exclusions
The following loans are excluded from this supplemental metric:

= Appeal of Loan Modification = Probate
=  Bankruptcy = Service Members Civil Relief Act (SCRA)
= Condemned properties = Transfers of Servicing (between numerator
=  Government loans (loans insured by the FHA month and month prior to denominator

or guaranteed by the VA or RHS) month)
=  Government seizures = Trial Period Plans up to four months old (for
= Litigation non-bankruptcy loans)

= Trial Period Plans up to 12 months old (for
bankruptcy loans)

N
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Transition from 120+ to Worse

The Transition from 120+ to Worse supplemental metric reflects, as a percentage, the number of loans
that were 120 or more days delinquent (D120+) (not in foreclosure) in the previous month that
transitioned to an even worse D120+ delinquency status (not in foreclosure) in the current month. Loans
in the denominator that remain at D120+ and do not transition to a worse level of delinquency are not
included in the numerator. A lower value indicates better performance.

Performance Calculation

The Transition from 120+ to Worse supplemental metric is calculated as follows:

Number of D120+ loans (not in foreclosure) in the previous
month that transitioned to an even worse D120+ delinquency
status (not in foreclosure) in the current month
= Transition from 120+ to Worse

Number of D120+ loans (not in foreclosure) in the
previous month

Example

Number of D120+ loans (not in foreclosure) in the previous
month that transitioned to an even worse D120+ delinquency
status (not in foreclosure) in June = 127

=12.7000 percent
Number of D120+ loans (not in foreclosure) in

May = 1,000
Exclusions
The following loans are excluded from this supplemental metric:
= Appeal of Loan Modification = Probate
=  Bankruptcy = Service Members Civil Relief Act (SCRA)
= Condemned properties = Transfers of Servicing (between numerator
= Government loans (loans insured by the FHA month and month prior to denominator
or guaranteed by the VA or RHS) month)
=  Government seizures = Trial Period Plans up to four months old (for
e non-bankruptcy loans)
= Litigation . )
= Trial Period Plans up to 12 months old (for
bankruptcy loans)
AL
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Modification Pull-Through Rate

The Modification Pull-Through Rate supplemental metric reflects, as a percentage, the number of
modifications with a trial period start date five months prior, that are closed in the current month. A higher
value indicates better performance.

Performance Calculation

The Modification Pull-Through Rate supplemental metric is calculated as follows:

Modifications with a start date five months prior that are
closed in the current month

= Modification Pull-Through Rate
Modifications with a start date five months prior

Example

Modifications with a start date five months prior that are
closed in June = 458

= 82.2262 percent
Modifications with a start date in January = 557

Exclusions

The following loans are excluded from this supplemental metric:

= Appeal of Loan Modification = Litigation

=  Bankruptcy = Probate

= Condemned properties = Service Members Civil Relief Act (SCRA)

= Government loans (loans insured by the FHA = Transfers of Servicing (between numerator
or guaranteed by the VA or RHS) month and month prior to denominator

= Government seizures month)

Note: The Transfer of Servicing exclusion
applies conditionally to this metric based on
the status of the loan and when the transfer
occurred, through the time period of the
metric.

N
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Inflow to Past Timeline Trend

The Inflow to Past Timeline Trend supplemental metric measures how effectively you manage your loans
in foreclosure, without exceeding foreclosure timelines. Specifically, it reflects, as a percentage, the
number of loans in foreclosure that were within their allowable state foreclosure timelines (i.e., the state
foreclosure timeline plus allowable delays) in the previous month that have exceeded their allowable state
foreclosure timelines in the current month. A lower value indicates better performance.

Performance Calculation

The Inflow to Past Timeline Trend supplemental metric is calculated as follows:

Number of loans in foreclosure that exceeded their
allowable state foreclosure timelines in the current month

= Inflow to Past Timeline Trend
Number of loans in foreclosure that were within their

allowable state foreclosure timelines in the previous month

Example

Number of loans in foreclosure that exceeded their
allowable state foreclosure timelines in October = 125

= 6.1275 percent
Number of loans in foreclosure that were within

their allowable state foreclosure timelines in
September = 2,040

Exclusions
The following loans are excluded from this supplemental metric:
= Condemned properties = Service Members Civil Relief Act (SCRA)
= Government loans (loans insured by the FHA = Transfers of Servicing (between numerator
or guaranteed by the VA or RHS) month and month prior to denominator
=  Government seizures month)
AL
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Average Age Beyond Timeline

The Average Age Beyond Timeline supplemental metric reflects the average number of days your
organization exceeded the allowable state foreclosure timelines (i.e., the state foreclosure timeline plus
allowable delays) for all loans that are past their allowable state foreclosure timelines in the current
month. A lower value indicates better performance.

Performance Calculation

The Average Age Beyond Timeline supplemental metric is calculated as follows:

Cumulative number of days beyond the allowable state
foreclosure timeline for all loans beyond their allowable
state foreclosure timeline in the current month

Number of loans beyond their allowable state
foreclosure timelines in the current month

Example

Cumulative number of days beyond the allowable state
foreclosure timeline for all loans beyond their allowable
state foreclosure timeline in August = 600

= Average Age Beyond Timeline

= 4.80 days
Number of loans beyond their allowable state
foreclosure timelines in August = 125
Exclusions
The following loans are excluded from this supplemental metric:
= Condemned properties = Service Members Civil Relief Act (SCRA)
= Government loans (loans insured by the FHA = Transfers of Servicing (between numerator
or guaranteed by the VA or RHS) month and month prior to denominator
=  Government seizures month)
AL
FreddieMac Learning Default Management Supplemental Metrics 7-6

SINGLE-FAMILY FREDDIE MAC SERVICER SUCCESS SCORECARD REFERENCE GUIDE



Chapter 8: Understanding the

. FreddieMac | Learning
Ranking Methodology SINGLE-FAMILY

Rank Groups

Servicers are placed into four rank groups at the Global Family level on the Master Servicer Scorecard,
and into two rank groups on the Servicing Agent Scorecard, based on the number of total loans serviced
for Freddie Mac reflected on each Scorecard. If you are also a servicing agent, you may be placed in a
different rank group on the Servicing Agent Scorecard than the rank group you are placed in on the
Master Servicer Scorecard.

Servicers will receive a monthly Default Management rank within their rank groups on the Master Servicer
and Servicing Agent Scorecards, as applicable. Additionally, Servicers in Rank Groups 1, 2, and 3 may
receive a year-to-date rank and an annual rank on the Master Servicer Scorecard, as applicable.
Servicers will not be ranked in the Investor Reporting category.

The Master Servicer Scorecard rank groups are:

Includes Servicers who service:

Rank Group 1 200,000 or more Freddie Mac mortgages
Rank Group 2 75,000 — 199,999 Freddie Mac mortgages
Rank Group 3 20,000 — 74,999 Freddie Mac mortgages

Less than 20,000 Freddie Mac mortgages

Note: Servicers in this rank group will be able to view their actual

Rank Group 4 performance and the performance of their synthetic portfolios, as applicable,
on the Master Servicer Scorecard. However, they will not receive ranks for

individual metrics, a Default Management rank, a year-to-date rank, nor an

annual rank.

The Servicing Agent Scorecard rank groups are:

Includes Servicing Agents who service:

Rank Group 1 100,000 or more Freddie Mac mortgages

Less than 100,000 Freddie Mac mortgages

Note: Servicers in this rank group will be able to view their actual

Rank Group 2 performance and the performance of their synthetic portfolios, as applicable,
on the Servicing Agent Scorecard. However, they will not receive ranks for
individual metrics nor a monthly Default Management rank.

After we place you in the appropriate rank group based on total number of mortgages serviced for
Freddie Mac, we will apply the methodology outlined in this chapter to rank you monthly and annually, if
applicable, against other Servicers in your rank group on your Default Management performance.

As a reminder, the rank groups will be determined based on portfolio composition parameters chosen by
Freddie Mac and may be amended from time to time.

December 2023
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Default Management Metric Weights

The weight associated with each Default Management metric on the Master Servicer, Servicing Agent
Scorecards is determined by your rank group on each Scorecard, as applicable.

Master Servicer Scorecard

The following identifies the weights associated with each metric, for each rank group, on the Master
Servicer Scorecard.

Rank Group Metric Weight
Transition from 30 10 B0+ .......ooueeiiii et e e e e e e e e e e e e e e aeeas 40%
L0 LI = 1 o =Y o Lo USROS 25%
1 Retention EffiCIENCY ......ooi i 20%
Total TiImeling Trend ....cooneii e e 10%
Liquidation EffiCIENCY ........eiiiiiiiiii i 5%
6-Month Modification PerformancCe ............coooueeiiiieeeeeeeeeeeeee e 0%
Transition from 30 10 B0+ .......coouneiiie et e e e e e e e e e e e aeeas 40%
L0 LI = 1 o =Y o Lo USROS 30%
5 Retention EffiCIENCY ......cooiiii e 30%
Total TIMEINE TIENA ...ttt e e e e e e e e e e e e e eeaaaas 0%
Liquidation EffiCIENCY .........oiiiiiiiei e 0%
6-Month Modification PerformancCe .............oooovuuuiiiiiiieeeeeee e 0%
Transition from 30 10 B0+ ........coiiiiiiie e e e e e e e e aeees 40%
CUIE EffICIENCY ...t 30%
Retention EffiCIENCY ......ooiiiiie e 30%
3
Total TIMEIINE TIENA ... e e e e e e e e e e e eaaa s 0%
Liquidation EffiCIENCY .........oiiiiiiiii e 0%
6-Month Modification PerformancCe .............oooovuuiiiiiiieiieeeeee e 0%
4 N/A

Servicing Agent Scorecard

The following identifies the weights associated with each metric, for each rank group, on the Servicing

Agent Scorecard.

FreddleMac Learning Understanding the Ranking Methodology 8-2
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Rank Group Metric Weight
Transition from 30 10 B0 ........eiiiiiiiee e e 40%
CUIE EffICIENCY ...t 30%
Retention EffiCIENCY ......ooiiiiie e 30%
! Total TIMElNG TreNd .....cooiieee e 0%
Liquidation EffICIENCY .......oouiiiiiie e 0%
6-Month Modification Performance ............ccccoiiiiiiiiiiiiie e 0%
2 N/A

Ranking Methodology
Master Servicer Scorecard

On the Master Servicer Scorecard, if you are in Rank Group 1, 2, or 3, you will receive a rank for each
Default Management metric, a monthly Default Management rank, a year-to-date rank, and an annual
rank, subject to certain conditions, as outlined below. The ranks you receive indicates how you
performed relative to other ranked Servicers within your rank group.

To receive:
A rank for an individual = You must be in one rank groups listed above (i.e., Rank Group 1, Rank
Default Management Group 2, or Rank Group 3), and
performancg metriconthe |« Syfficient data must be available to calculate the actual performance of the
Master Servicer Scorecard metric (i.e., you must have at least one loan in the denominator of the
metric), and
= Your synthetic portfolio’s performance for the metric must be applicable in
the reporting period (i.e., you must have at least 20 loans that match the
parameters for the denominator of the metric).
A monthly Default = You must be in one of the rank groups listed above (i.e., Rank Group 1,
Management rank, year-to- Rank Group 2, or Rank Group 3), and
date rank, and annual rank |« you must have a metric rank for each metric required for your rank group
on the Master Servicer as outlined below:
Scorecard
If you are in: You must have a rank for:
= Transition from 30 to 60+
= Cure Efficiency
Rank Group 1 = Retention Efficiency
= Liquidation Efficiency
= Total Timeline Trend
Rank Group 2 = Transition from 30 to 60+
-or- = Cure Efficiency
Rank Group 3 = Retention Efficiency
FreddieMac Learning Understanding the Ranking Methodology 8-3
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Servicers who do not have sufficient data to calculate the actual performance or synthetic performance
for a given metric are excluded from the ranking for that metric. Servicers who do not receive ranks for
every required metric for their rank group are excluded from receiving an overall rank within their rank

group.

Servicing Agent Scorecard

On the Servicing Agent Scorecard, you must be in Rank Group 1 to receive a rank for each Default
Management metric as well as a monthly Default Management rank, subject to certain conditions, as
outlined below. The rank you receive indicates how you performed relative to other ranked Servicers

within Rank Group 1.

performance metric on the
Servicing Agent Scorecard

To receive:
A rank for an individual = You must be in Rank Group 1, and
Default Management = Sufficient data must be available to calculate the actual performance of the

metric (i.e., you must have at least one loan in the denominator of the
metric), and

Your synthetic portfolio’s performance for the metric must be applicable in
the reporting period (i.e., you must have at least 20 loans that match the
parameters for the denominator of the metric).

Servicing Agent Scorecard

A monthly Default L]
Management rank on the .

You must be in Rank Group 1, and

You must have a metric rank for each of the following metrics:
- Transition from 30 to 60+

- Cure Efficiency

- Retention Efficiency

How Your Rank is Determined for an Individual Metric

The following outlines the high-level steps we perform to calculate your rank for an individual Default
Management performance metric on the Master Servicer and Servicing Agent Scorecards, as applicable.

1. We determine if there is sufficient data available to calculate your actual performance and the
synthetic portfolio’s performance for a given metric.

If:

Then:

There is sufficient data

We proceed to step 2.

There is not sufficient data

You do not receive a ranking for the metric.

We calculate your actual performance and the synthetic portfolio’s performance for the metric.

We then calculate the percent difference between your actual performance for the metric and your
synthetic portfolio’s performance for the metric. To do this, we subtract the performance of your
synthetic portfolio from your actual performance, and then take that difference and divide it by the
performance of the synthetic portfolio.

Your Actual Performance — Synthetic Portfolio Performance

= % Difference

Synthetic Portfolio Performance

~N .
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Note: To determine ranks, we do not compare one Servicer’s performance directly to
another Servicer’s performance because their portfolios are different. Instead, to
minimize differences in portfolio composition, we compare Servicer A's performance
relative to Servicer A's synthetic portfolio performance then measure it against Servicer
B's performance relative to Servicer B's synthetic portfolio performance. We compare the
percent difference between the Servicers’ performance and their synthetic portfolio’s
performance among all ranked Servicers in the same rank group.

4. Based on the results from step 3, we assign a rank that indicates how your performance for the metric
compares to how other ranked Servicers within your rank group performed for the same metric.
Remember, you are ranked only among other Servicers who also had sufficient data to calculate
actual performance and the synthetic portfolio’s performance for the same metric. Servicers who do
not have sufficient data for a given metric are not included in the ranking for that metric.

Based on your rank for the metric, we determine the number of performance points you earned for the
metric.

How Your Monthly Default Management Rank is Determined

You will receive a monthly Default Management rank on the Master Servicer and Servicing Agent
Scorecards, as applicable, as outlined below.

On the Master Servicer Scorecard...

If you’re in the following Then:
rank group:

We will determine a monthly Default Management rank if ranks were
determined for all of the following metrics:

= Transition from 30 to 60+
Rank Group 1 = Cure Efficiency

= Retention Efficiency

= Liquidation Efficiency

= Total Timeline Trend

We will determine a monthly Default Management rank if ranks were
determined for all of the following metrics:

» Transition from 30 to 60+
= Cure Efficiency
= Retention Efficiency

Note: We will only consider the three metrics listed above when
determining the monthly Default Management rank for Rank Groups 2

Rank Group 2
_Or_
Rank Group 3

and 3.
You will not receive rankings for individual metrics nor a monthly Default
Rank Group 4 Management rank.
FreddieMac Learning Understanding the Ranking Methodology 8-5
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On the Servicing Agent Scorecard...

If you’re in the following Then:
rank group:

We will determine a monthly Default Management rank if ranks were
determined for all of the following metrics:

= Transition from 30 to 60+
Rank Group 1 = Cure Efficiency
= Retention Efficiency

Note: We will only consider the three metrics listed above when
determining the monthly Default Management rank for Rank Group1.

You will not receive rankings for individual metrics nor a monthly Default
Rank Group 2
Management rank.

When we determine your monthly Default Management rank, we compare the total number of points you
earned for each ranked metric (in the table above) to the total number of points you were eligible to earn
to determine your percentage of eligible points. The number of eligible points for each ranked metric is
equal to that metric’s Scorecard weight. We then rank your overall performance (percentage of eligible
points) to that of other ranked Servicers within your rank group.

Master Servicer Scorecard Example 1: Servicer in Rank Group 1; Performance
Calculated for all Metrics Required for a Monthly Default Management Rank

In the following example, there was sufficient data to calculate actual performance and the synthetic
portfolio’s performance for all of the Default Management performance metrics. Therefore, because
ranks were determined for all of the appropriate metrics, we calculated a monthly Default Management
rank for this Servicer.

Sufficient data
Metric ?;’:Ii(l able and E:::tes d E:;?r:?s:e Metric Weight
determined?
Transition from 30 to 60+ Yes 38.0996 40 40%
Cure Efficiency Yes 22.8267 25 25%
Retention Efficiency Yes 18.2478 20 20%
Total Timeline Trend Yes 9.1234 10 10%
Liquidation Efficiency Yes 4.8520 5 5%
Total: 93.1495 100

Points Earned = 93.1495

= 93.1495 percent of eligible points earned
Eligible Points = 100

Freddle Mac Learning Understanding the Ranking Methodology 8-6
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To determine the monthly Default Management rank for this Servicer, the percentage of eligible points
earned is compared to the percentage of eligible points earned for other ranked Servicers within the
Servicer’s rank group.

Master Servicer Scorecard Example 2: Servicer in Rank Group 1; Performance Could
Not be Calculated for all Metrics Required for a Monthly Default Management Rank
In the following example, there was not sufficient data available to calculate actual performance and the

synthetic portfolio’s performance for the Total Timeline Trend metric. Therefore, because ranks were not
determined for all of the appropriate metrics, a monthly Default Management rank was not calculated.

Sufficient data
. available and Points Eligible . .
Metric rank Earned Points Metric Weight
determined?
Transition from 30 to 60+ Yes

Sufficient data was not available to calculate
Cure Efficiency Yes actual performance and the synthetic
portfolios’ performance for all five Default

Retention Efficiency Yes :
Management performance metrics.
Liquidation Efficiency Yes Therefore, a monthly Default Management
— ki t determined.
—— | Total Timeline Trend o\ ranicis not determing
N_/

Master Servicer Scorecard Example 3: Servicer in Rank Group 2; Performance
Calculated for all Metrics Required for a Monthly Default Management Rank

In the following example, there was sufficient data available to calculate actual performance and the
synthetic portfolio’s performance, and therefore determine ranks for all metrics except the Total Timeline
Trend metric. However, since this Servicer is in Rank Group 2, only the first three metrics (Transition
from 30 to 60+, Cure Efficiency, and Retention Efficiency) are required to determine a monthly Default
Management rank. Any other metrics with calculable performance are not used to help determine the
overall rank.

Sufficient data
Metric available and Points Eligible Metric
rank Earned Points Weight
determined?
Transition from 30 to 60+ Yes 38.1236 40 40%
Cure Efficiency Yes 28.3214 30 30%
Retention Efficiency Yes 28.6321 30 30%
Liquidation Efficiency Yes N/A N/A N/A
6-Month Modification Yes N/A N/A N/A
Performance
— | Total Timeline Trend (No) N/A N/A N/A
—
FreddieMac Learning Understanding the Ranking Methodology 8-7
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Total:

95.0771 100
Points Earned = 95.0771

= 95.0771 percent of eligible points earned
Eliaible Points = 100

To determine the monthly Default Management rank for this Servicer, the percentage of eligible points
earned is compared to the percentage of eligible points earned for other ranked Servicers within the
Servicer’s rank group.

Master Servicer Scorecard Example 4: Servicer in Rank Group 2; Performance Could
Not be Calculated for all Metrics Required for a Monthly Default Management Rank
In the following example, there was not sufficient data available to calculate actual performance and the

synthetic portfolio’s performance for the Retention Efficiency metric, which is one of the metrics required
to have a rank in order to determine a monthly Default Management rank for Servicers in Rank Group 2.

Sufficient data

Metric available and Points Eligible Metric
rank Earned Points Weight
determined?

Transition from 30 to 60+ Yes

Cure Efficiency Yes Sufficient data was not available to

calculate actual performance and the
synthetic portfolio’s performance for the
Transition from 30 to 60+, Cure
Efficiency, and the Retention Efficiency
Yes metrics. Therefore, a monthly Default
Management rank is not determined.

—— Retention Efficiency

Liquidation Efficiency

6-Month Modification
Performance

Total Timeline Trend Yes

Servicing Agent Scorecard Example 1: Servicer in Rank Group 1; Performance
Calculated for all Metrics Required for a Monthly Default Management Rank

In the following example, there was sufficient data to calculate actual performance and the synthetic
portfolio’s performance for all of the Default Management performance metrics required to determine a
monthly Default Management rank. Therefore, because ranks were determined for all of the appropriate
metrics, we calculated a monthly Default Management rank for this servicing agent.

Sufficient data
. available and Points Eligible . .
Metric rank Earned Points Metric Weight
determined?
Transition from 30 to 60+ Yes 38.0996 40 40%
Cure Efficiency Yes 28.1111 30 30%

~N .
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Retention Efficiency Yes 29.2500 30 30%

Liquidation Efficiency Yes N/A N/A N/A

6-Month Modification No N/A N/A N/A

Performance

Total Timeline Trend No N/A N/A N/A
Total: 95.4607 100

Points Earned = 95.4607

= 95.4607 percent of eligible points earned
Eligible Points = 100

To determine the monthly Default Management rank for this servicing agent, the percentage of eligible
points earned is compared to the percentage of eligible points earned for other ranked servicing agents
within the servicing agent’s rank group.

Servicing Agent Scorecard Example 2: Servicer in Rank Group 1; Performance Could
Not be Calculated for all Metrics Required for a Monthly Default Management Rank
In the following example, there was not sufficient data available to calculate actual performance and the

synthetic portfolio’s performance for the Retention Efficiency metric, which is one of the metrics required
to have a rank in order to determine a monthly Default Management rank for Servicing Agents in Rank

Group 1.
Sufficient data
. available and Points Eligible . .
Metric rank Earned Points Metric Weight
determined?
Transition from 30 to 60+ Yes
Cure Efficiency Yes Sufficient data was not available to calculate
——— Retention Efficiency ( No) actual performance and the synthetic portfolio’s
——— — performance for the Transition from 30 to 60+,
Liquidation Efficiency Y Cure Efficiency, and the Retention Efficiency
6-Month Modification metrics. Therefore, a monthly Default
No Management rank is not determined.
Performance g
Total Timeline Trend Yes
FreddieMac Learning Understanding the Ranking Methodology 8-9
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How Your Year-to-Date and Annual Ranks are Determined

Effective January 2019, master Servicers in Rank Groups 1, 2, and 3 may receive year-to-date and
annual rankings within their rank group for the calendar year, if applicable.

Year-to-date and annual rankings are not available for master Servicers in Rank
Group 4, servicing agents, and interim Servicers.

We determine your year-to-date and annual ranks using the same methodology we ranks for individual

use to determine your monthly Default Management rank.

If you’re in the
following rank group:

Then:

Rank Group 1

We will determine a year-to-date rank and annual rank, as applicable, if
ranks were determined for all of the following metrics:

= Transition from 30 to 60+
= Cure Efficiency

= Retention Efficiency

= Liquidation Efficiency

= Total Timeline Trend

Note: We will only consider the five metrics listed above when
determining the year-to-date rank and annual rank for Rank Group 1.

Rank Group 2
_or_
Rank Group 3

We will determine a year-to-date rank and annual rank, as applicable, if
ranks were determined for all of the following metrics:

= Transition from 30 to 60+
= Cure Efficiency
= Retention Efficiency

Note: We will only consider the three metrics listed above when
determining the year-to-date rank and annual rank for Rank Groups 2 and
3.

Rank Group 4

You will not receive a year-to-date rank or annual rank.

The annual ranking calculation is based on the total months’ performance for the Default Management
metrics during that calendar year for which we calculated a monthly Default Management rank. For
example, if a Servicer received a monthly Default Management rank in 10 of the calendar months, the
annual ranking will be determined based on the total performance of those 10 months.

To determine your annual rank, for all months within the calendar year for which we were able to
determine a monthly Default Management rank, we aggregate and compare the total number of points
you earned for each ranked metric (in the table above) to the total number of points you were eligible to
earn to determine your percentage of eligible points. The number of eligible points for each ranked metric
is equal to that metric’s Scorecard weight. We then rank your overall performance (percentage of eligible
points) to that of other ranked Servicers within your rank group.

Note: We do not calculate
year-to-date and annual

performance metrics.

~N .
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The year-to-date rank uses the same methodology; however, it reflects the aggregate performance
incrementally throughout the year and is updated monthly, as applicable.

R W N _/\“/\A\mmnwmf N I A Y N N
Overall Annual Rank ©

Previous Year Annual Rank: 3/12 Year-to-Date Rank: 1/16

Annual Rank

For Servicers in Rank Groups 1, 2, and 3 to receive an annual rank, they must have received at least six-
monthly Default Management ranks for that calendar year.

Your annual rank may display on the Scorecard available at the end of the following January, as
applicable.

Note: N/A displays in this field for Servicers in Rank Group 4.

Year-to-Date Rank

Year-to-date rank data will be calculated monthly with year-to-date rank results displayed in this field, as
applicable. Year-to-date rank results will display on the Scorecard as outlined below.

Note: N/A will display in this field for Servicers in Rank Group 4.

Rank Groups 1 and 2

Performance Month(s) | You must have sufficient data to determine a monthly Default Management rank
for a minimum of:

January through July One month during this performance period to display a year-to-date rank.

If you do not have sufficient data to determine a monthly Default Management rank for
at least one month during this performance period, N/A will display in the year-to-date
field.

August Two months to display a year-to-date rank.

If you do not have sufficient data to determine a monthly Default Management rank for
at least two months, N/A will display in the year-to-date field.

September Three months to display a year-to-date rank.

If you do not have sufficient data to determine a monthly Default Management rank for
at least three months, N/A will display in the year-to-date field.

October Four months to display a year-to-date rank.

If you do not have sufficient data to determine a monthly Default Management rank for
at least four months, N/A will display in the year-to-date field.

November Five months to display a year-to-date rank.

If you do not have sufficient data to determine a monthly Default Management rank for
at least five months, N/A will display in the year-to-date field.

Freddle Mac Learning Understanding the Ranking Methodology 8-11
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December

Six months to display a year-to-date rank and receive an annual rank.

If you do not have sufficient data to determine a monthly Default Management rank for
at least six months, N/A will display in the year-to-date field.

Rank Group 3

A year-to-date rank will display at the same time the sixth monthly default management ranking occurs.

Synthetic Portfolio

The purpose of a synthetic portfolio is to minimize the impact that portfolio composition differences have
among Servicers with rankings. We create one synthetic portfolio for each

Default Management performance metric, based on control variables that

most impact that specific metric.

The following list identifies all control variables. From this list, we selected the
specific control variables that will be used to create each metric’s synthetic

portfolio.

Bankruptcy Status
Current LTV

Current UPB
Delinquency Status

Disaster
Forbearance

In Deeper Delinquency Status from
Prior Cycle

Judicial/Non-Judicial State
Loan Age in Months

Loan Modification Trial Type
Loan Modification Type

There must be a minimum of 20
loans in the denominator to
calculate performance for the
synthetic portfolio.

Loan Origination Year
Loan Product Type

Maximum Delinquency Months
(Previous 12 Months)

Number of Months in Delinquency Status
Origination FICO

Payment Reduction
Previously Modified

Property Type
State Foreclosure Standard Days
States

Total Number of Months in Delinquency Status
(Previous 12 Months)

The following table identifies the control variables applicable to each metric when creating its synthetic

portfolio.

AN
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Metric

Synthetic portfolio created based on the following control variables:

Transition from 30 to
60+

= CurrentLTV

= Disaster

= Forbearance

= Loan Origination Year

= Loan Product Type

= Maximum Delinquency in Previous 12 Months
= Previously Modified

= States

Cure Efficiency

= Bankruptcy Type

= CurrentLTV

= Delinquency Status

= Disaster

= Forbearance

= Months in Delinquency Status

= Total Number of Months in Delinquency Status (Previous 12 Months)

Metric

Synthetic portfolio created based on the following control variables:

Retention Efficiency

= Bankruptcy Type

= CurrentLTV

= Delinquency Status

= Disaster

= Forbearance

= Months in Delinquency Status
= Previously Modified

= States

Liquidation Efficiency

= Bankruptcy Type

= Current UPB

= CurrentLTV

= Delinquency Status

= Disaster

= Forbearance

= Judicial/Non-Judicial State

= Months in Delinquency Status

6-Month Modification
Performance

= Disaster

= Forbearance

= Loan Origination Year

= Modification Type

= Months in Delinquency Status

= Payment Reduction

= Previously Modified

= Total Number of Months in Delinquency Status (Previous 12 Months)

~N .
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Total Timeline Trend = Current UPB

= Delinquency Status

= Disaster

= Forbearance

= Loan Origination Year

= Loan Product Type

= State FCL Standard Days
= States

Unacceptable Results

We will consider you to have an unacceptable Scorecard result if your monthly Default Management rank
is in the bottom 25 percent of ranked Servicers within your rank group. However, whether you are in the
bottom 25 percent or not, we will consider your Scorecard results, along with other factors, before making
a final determination that your overall performance is unacceptable. Such factors include, but are not
limited to, the following:

=  Portfolio composition

= Concentration of high-risk mortgages
= Servicer Success File Reviews

= Trends in performance

= Adequacy of staffing

= Audit results, and/or compliance with all requirements of the Purchase Documents

Freddle Mac Learning Understanding the Ranking Methodology 8-14
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Chapter 9: Freddie Mac Servicer FreddieMac Learning

Success Scorecard Reports SINGLE-FAMILY

Introduction

The following table identifies the reports that are available for each of the Scorecards, as applicable.

Available for the following Scorecards:

Report

Consolidated Master Servicer Servicing Agent Interim Servicer

Loan-Level Detail

Reports X X X

X

12-Month Rolling

Scorecard Summary X X X

X

Rank Improvement
Report

Master Servicer
Comparison

Servicing Agent
Comparison

Interim Portfolio
Comparison

Executive Summary
Report

Portfolio Analysis

Roll Rate Analysis

Condominium
Housing

High Risk Loan Detail

Manufactured
Housing

X | X]| X [ XX

Portfolio Composition X

QRPC Loan Detail X X X

FA Pull Through Loan
Detail

Portfolio Overview X

Loan-Level

Compliance X X

This chapter introduces and provides a high-level overview of each report

Report headers are color-coded to coincide with indicators on the Scorecard. Consolidated scorecard
reports will have a purple header, Master Servicer reports will have a green header, Servicing Agent
reports will have a blue header, and Interim Servicer reports will have an orange header.
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As of. November 2022

Consolidated Master Servicer Servicing Agent Interim Servicer

SERIOUSLY DELINQUENT SERIOUSLY DELINQUENT SERIOUSLY DELINQUENT Seriously Delinquent

Y VA A A A A A A A A A A Rl A Y N W . A T & A A AV Vo N W VN VA A A eV VL VL VL VL L Ve

AAAAAAAAAAAAAAAAAAAAANAAAAAAAANAAAAS,
~ Servicer Success Scorecard S
FreddieMac Consolidated - 12-Month Rolling Scorecard Summary | ¥
1 A A AN AN AN AN LGNS RLS LSS NN NI AL EN PSP NI
Eroydi ervicer uccess corecar 3
vyveww e reddie Mac Portfolio Composition | | As of: Novembe;
. b3

Master Servicer Distribution b

nterim Portrolio Distribution S

¢

Master Global Master Servic|

Total Loans
Serviced

Interim Portfolio

Performing

Non-Performing
Loans,

Loans k)

Loan-Level Detail Reports

You can access and download all loan-level detail reports for Default Management performance and
supplemental metrics, Investor Reporting metrics, and your entire non-performing loans portfolio.
Additionally, a single, comprehensive spreadsheet containing loan-level data for each metric, displayed
on separate tabs, is available for download from each Scorecard, as applicable.

Loan-level detail reports are available for Servicers as well as Servicing Agents and Interim Servicers via
their respective Scorecards, including the Consolidated Scorecard.

Below is an example of a loan-level detail report.

Sep 2016 Servicer L boooo000s
Sep 2016 Servicer L ooooo2007
Sep 2016 Servicer 1000005774
Sep 2016 Servicer 1000006086
Sep 2016 Servicer L"000006793
Sep 2016 Servicer 1 "000006905
Sep 2016 Servicer L"000007099
Sep 2016 Servicer 1000007225
Sep 2016 Servicer L'000007342
Sep 2016 Senvicer L'000007374
Sep 2016 Servicer L'000007785
Sep 2016 Servicer L'000007960
Sep 2016 Servicer L boooo7ge6
Sep 2016 Servicer L oooo10323
Sep 2016 Servicer L booo10598
Sep 2016 Servicer L ooon13748
Sep 2016 Servicer L oooo14343
Sep 2016 Servicer 1000015453
Sep 2016 Servicer 1000016374
Sep 2016 Servicer 1"000022573
Sep 2016 Servicer 1 "000026339
Sep 2016 Servicer 1000027212
Sep 2016 Servicer L'000027217
Sep 2016 Servicer L'0000z27247
Sep 2016 Servicer L'000033547

ServicingC ServicerLc FHLMCLoanMNur Global

Family Senvicer

002759 - Servi005082 - Service 005202 - Service
002759 - Servi005817 - Service 005941 - Service
002759 - Servi005082 - Service 005603 - Service
002759 - Servi005082 - Service 005603 - Service
002759 - Servi005082 - Service 005603 - Service
002759 - Servi005082 - Service 005202 - Service
002759 - Servi005082 - Service 005603 - Service
002759 - Servi005082 - Service 005603 - Service
002759 - Servi005082 - Service 005603 - Service
002759 - Servi005082 - Service 005603 - Sarvice
002759 - Servi005082 - Service 005603 - Sarvice
002759 - Servi005817 - Service 005941 - Service
002759 - Servi005817 - Service 005941 - Service
002759 - Servi005817 - Service 005941 - Service
002759 - Servi005817 - Service 005941 - Service
002759 - Servi 004888 - Service 005006 - Service
002759 - Servi 004501 - Service 005626 - Service
002759 - Servi004888 - Service 005006 - Service
002759 - Servi005817 - Service 005941 - Service
002759 - Servi004886 - Service 005006 - Service
002759 - Servi005082 - Service 005603 - Service
002759 - Servi005082 - Service 005603 - Service
002759 - Servi005082 - Service 005603 - Service
002759 - Servi005082 - Service 005603 - Service
002759 - Servi004892 - Service 005010 - Service

Sep 2016 Servicer | 000026815 59 - Servi 004392 - ServiceQ05010 - Service 142030 09/27/2016 Pgepaid  09/27/20 Fixed-15 $0 .00

Senvicing# MaturityDz PayoffDate PayoffTyp DatePayof LoanTerm Metfrics  CurrentUP Numerator Denominator
12/1/2034 09/23/2016 Prepaid  09/23/201¢Fixed-30 $0.00 1 1
3/1/2031 08/07/2016 Prepaid  09/07/201¢Fixed-30 $0.00 1 1
12/1/2019 09/18/2016 Prepaid  09/19/201¢Fixed-15 $0.00 1 1
1/1/2020 097252016 Prepaid  09/25/201¢Fixed-15 $0.00 2 1
31142020 09/02/2016 Prepaid  09/02/201¢Fixed-15 $0.00 1 1
6/1/2035 09/15/2016 Prepaid  09/15/201¢Fixed-30 $0.00 1 1
6/1/2020 09/02/2016 Prepaid  09/02/201tFixed-15 $0.00 0 1
6/1/2020 08/19/2016 Prepaid  08/19/201¢Fixed-15 $0.00 24 1
3/1/2020 09/02/2016 Prepaid  09/02/201¢Fixed-15 $0.00 0 1
2/1/2035 09/02/2016 Prepaid  09/02/201t ARM-5 $0.00 0 1
2/1/2020 09/07/2016 Prepaid  09/07/201¢Fixed-15 $0.00 0 1
1/1/2035 09/09/2016 Prepaid  09/09/201 ARM-5 $0.00 1 1
117142034 08/19/2016 Prepaid  08/19/201t ARM-5 $0.00 10 1
1/1/2035 09/29/2016 Prepaid  09/29/201t ARM-7+ $0.00 0 1
2/1/2035 08/24/2016 Prepaid  08/24/201¢ ARM-3 $0.00 if; 1
2/1/2019 00/14/2016 Prepaid  09/14/201¢Fixed-15 $0.00 0 1
3/1/2029 00/28/2016 Prepaid  09/28/201¢Fixed-30 $0.00 0 1
2{142029 09/23/2016 Prepaid  09/23/201¢Fixed-20 $0.00 2 1
5142035 08/30/2016 Prepaid  08/30/201¢ARM-5 $0.00 3 1
3/1/2031 09/06/2016 Prepaid  09/06/201¢Fixed-30 $0.00 2 1
41/2035 09/13/2016 Prepaid  09/13/201¢Fixed-30 $0.00 1 1
37142020 09/15/2016 Prepaid  09/15/201tFixed-15 $0.00 1 1
5/1/2035 09/12/2016 Prepaid  09/12/201¢Fixed-30 $0.00 1 1
4/1/2020 09/21/2016 Prepaid  09/21/201¢Fixed-15 $0.00 2 1
6/1/2045 09/07/2016 Prepaid  09/07/201¢Fixed-30 $0.00 0 1

N
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How to Access and Download Loan-Level Detail Reports

Perform the following steps to access and download your loan-level detail reports:

1. Click the File Download icon, which is available via the Scorecards and Metric Detail pages (access
via the Metric Detail pages is applicable to the Master Servicer Scorecard only).

= From the Scorecard, click the icon that corresponds to the loan-level detail report you want

to download.
: Provides access
Servcer Success Scorecarc to the Scorecard
- Servicer = i > =
o loan-level detail =
Rank Group: 1 reports. For
more information,
Master Servicer Scorecard refer to As of: April 2020
SCorecard Loan- Consclidated Scorecard
Master Servicer Portfolio Summary Level Details in Senvicing Agent Scorecard
this chapter.
TOTAL LOANS SERVICED PERFORMING NON- JUSLY DELINQUENT
448,013 420,894 27,119 1,619
93.95% 6.05% 0.36%
Y oY it DL VAt VAt WY Sas WD A0 S NN ¥ e S N e NI haste s WP 4a vV
Scorecard
Poar” NI T
\ Default Management @ S
3
‘L 1. Transition from 30 to B0+ (
L | 2 Cure Efficiency >
i{ 3 Retention Efficiency 5
‘i 4. Liquidation Efficiency }
i{ 5. 6-Month Modification Performance }
| 6. Total Timeline Trend }
Qupplemerte) s /
“xmfﬂ

= From the Metric Detail page, click the icon shown below.
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Definition Calculation
Metric Detall Numerator  The number of closed modification loans that are current or paid off (prepaid/maturity} 6 months after the Numerator Denominator
modification effective date. For this metric, a closed modification is one that has already been approved with a
modification effective date and has a "closed" status in the Freddie Mac reporting system Initial Loans 26 43

Denominator The number of modifications with a modification effective date 6 months prior to current month Excluded Loans -0 -0

Exclusions  Government Loans, Transfer of Servicing {If Global change from Denominator to Numerator) \
26 43

Notes AHIGHER Performance value than your Synthetic means you are outperforming it

I e Y e N A N I N I i

2. Follow the system prompts to save the data as a Microsoft® Excel® spreadsheet.
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After you save the spreadsheet, you may open it and sort the data as needed to create ad hoc reports
and run analyses.

How to Identify Loans Included in and Excluded from the

Numerator and Denominator

The total number of loans in the report represents the initial number of loans considered for the
denominator, before any exclusions. The last five columns of the report indicate which loans were
excluded from the denominator and numerator, and which loans ultimately were included in the
numerator and denominator to calculate performance.

A “1” in this column indicates the loan was
included in the initial numerator (i.e., the
numerator prior to applying exclusions).

A “0” indicates it was not included in the initial

A “1” in this column indicates the
loan was included in the final
numerator (i.e., the numerator after
applying exclusions).

A “0” indicates it was not included in

numerator. the final numerator.
S5 7 A AB AC AD AE
%ﬁifiedL ExcludedFromDenominator FinalDenominator InitiaNumerator ExcludedFromiumerator FinalMumerator
81% 0

5 33%
17 20%
14 21%

0.41%

22.81%

-59.97%
1.80%

A “1” in this column
indicates the loan was
excluded from the
denominator.

A “0” indicates it was
not excluded from the
denominator.

Lo i e TR o o R T o T e T s o T

A

RIS [Pl I R SRS R RN [SET DR

A “1” in this column indicates the

Olalala|la|lalala|la|—

loan was included in the final
denominator (i.e., the loan was
included in the performance
calculation for the metric).

o o o o o o OO
Olala|lalala|lala|la|a

A “1” in this column
indicates the loan was
excluded from the
numerator.

A “0” indicates it was not included
the denominator (i.e., the loan

was excluded from the

performance calculation for the

metric).

A “0” indicates it was
not excluded from the
numerator.

N
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SINGLE-FAMILY

Freddie Mac Servicer Success Scorecard Reports 9-4

FREDDIE MAC SERVICER SUCCESS SCORECARD REFERENCE GUIDE



Scorecard Loan-Level Details

You can also download comprehensive loan-level detail reports for each of the Scorecards (Consolidated,
Master Servicer, Servicing Agent, and Interim Servicer, as applicable) that include loan-level data for all
metrics on the applicable Scorecard.

To do this, click the File Download icon located in the upper left corner of a Scorecard, or the File
Download icon on the report menus available via the various Scorecard tiles on the Servicer Performance
Profile home page.

Servicer Success Scorecard

000046 - Servicer 000046
Rank Group: 1©

Additional Reports v

— || @

Master Servicer Scerecard As of: April 2020

jmﬂﬂ“%xﬂﬂmmh—f‘mmﬁ
™
i‘ Executive Summary Report
o, 12-month Rolling Scorecard Summary

A
. Fortfolio C iti
Master Servicer e ertilie empestien nte('X
—— oan Detail

SERIOUSLY DELINQUENT .
b, FA Pull Threugh Lean Detail

1,619 -

W"Wﬂ o

2, ORPC Loan Detail <
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The 12-Month Rolling Scorecard Summary Report

The 12-Month Rolling Scorecard Summary report displays, in Microsoft® Excel® spreadsheet format,
detailed performance results data for the most recent 12 months, including the current month.

Use this report to view a detailed side-by-side comparison of your performance results for all Scorecard
metrics for the most recent 12 months.

The 12-Month Rolling Scorecard Summary report is available via the Master Servicer, Consolidated,

Servicing Agent and Interim Servicer Scorecards.

|

The most recent 12 months for which we
are providing performance results.

Nov20t | Dec20f | Jan2022 | Feb2022 | Mar2022 | Apr2022 | May2022 [ Jun2022 | Jui2022 | Aug 2022 [ Sep N2 [ Oct2022 |

Identifies each section of the

Scorecard and its

corresponding metric

components.

Rank Group
Total Loans Serviced 134542 129,257 135935 138,746 143421 145,695 147,304 143,548 150,147 152,447 154653 155,582
Performing Loans 133,895 128633 135,268 137,853 142,698 145,080 146,573 147513 149,139 151,538 153,696 155,574
Performing Loans to Total Loans Ratio 99.52% 99.52% 99.51% 99.36% 99.50% 99.58% 59.44% 99.30% 99.33% 59.40% 99.38% 99.36%
Non-Performing Loans 647 622 667 893 723 615 821 1,035 1,008 909 957 1,008
Non-Performing Loans to Total Loans Ratio 0.48% 0.48% 0.45% 0.54% 0.50% 0.42% 0.56% 0.70% 067% 0.50% 0.62% 0.64%
5DQ Loans. 63 95 107 17 142 148 167 166 178 194 191 206
SDQ Loans to Total Loans Ratio 0.05% 0.07% 0.08% 0.08% 0.10% 0.10% 0.11% 0.11% 0.12% 0.13% 0.12% 0.13%
Monthly Default Management Rank 2 6 3 2 5 2 5 1 7 4 1 7
Monthly Default Management Rank - Out of 9 9 8 7 7 8 8 8 8 7 8 11
Monthly Default Management Rank - in Bottom 25% No No No No No No No No s No No No
Previous Year Overall Annual Rank NiA NiA 1 1 1 1 1 1 1 1 1 1
Previous Year Overall Annual Rank out of NiA NiA 9 9 9 9 9 9 9 9 9 9
‘Year-to-Date Overall Rank 2 1 3 2 3 4 4 3 4 4 4 4
“ear-to-Date Overall Rank out of 9 9 ] 7 7 ] ] ] ] 7 8 1

1. Transttion from 30 to 60+ Performance: 12.75% 10.64% 12.05% 9.77% 8.99% 1161% 13.01% 10.36% 11.74% 11.79% 12.58% 16.36%
1. Transttion from 30 to 60+ Synthetic 15.59% 14.53% 14.13% 14.83% 10.72% 13.58% 13.28% 12.98% 12.13% 11.84% 15.67% 15.02%
1. Transttion from 30 to 60+ Percentage Better or Worse Than Synthetic -18.24% -26.77% -14.71% -34.11% -16.20% -14.45% -2.06% -20.21% -3.16% -0.42% -19.69% 8.93%
1. Transttion from 30 to 60+ Numerator 52 48 57 41 63 59 51 61 93 85 76 108

1. Transtion from 30 to 60+ Denominator 408 451 473 431 701 508 392 589 792 74 604 660

1. Transtion from 30 to 60+ Rank 2 2 2 1 2 2 4 1 3 4 1 10

1. Transition from 30 to 60+ Rank - Out of 9 9 8 7 7 8 8 8 8 7 8 il

1. Transttion from 30 to 60+ Percentie 87.50% 87.50% 85.71% 100.00% 83.33% 85.71% 57.14% 100.00% 71.43% 50.00% 100.00% 10.00%

1. Transttion from 30 to 60+ in Bottom 25% Last 3 Months No No Mo HNo HNo HNo HNo HNo HNo HNo No No

1. Transttion from 30 to 60+ Performance Trend NIA NoChange | NoChange | NoChange | MoChange | MoChange | MNoChange | MoChange | MoChange | Mo Change rovin Deteriorating
2. Cure Efficiency Performance 23.76% 17.07% 22.15% 22.09% 12.36% 20.66% 18.92% 2061% 15.83% 19.65% 235 18.77%

2. Cure Efficiency Synthetic 14.65% 16.08% 17.99% 17.64% 17.16% 17.30% 15.32% 16.50% 15.44% 17.02% 17.60% 13.73%

2. Cure Efficiency Percentage Better or Worse Than Synthetic 62.16% 6.16% 23.14% 2522% -27.97% 19.38% 23.50% 24.94% 257% 15.48% 33.99% 36.69%

2. Cure Efficiency Numerator ] il 3 38 n 44 42 47 38 56 7 55

2. Cure Efficiency Denominator 101 123 149 172 178 213 22 228 240 285 n 293

T

Detailed performance results for the most
recent 12 months.

Performance results displayed in gray
indicate that your performance exceeded
the performance of the synthetic portfolio
(i.e., you outperformed the synthetic
portfolio).

Performance results displayed in red
indicate that your performance did not
exceed the performance of the synthetic
portfolio (i.e., you did not outperform the
synthetic portfolio).

~N .
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How to Access the 12-Month Rolling Scorecard Summary Report

Perform the following steps to access the report:

1. Click 12-Month Rolling Scorecard Summary. This link is available on the Additional Reports menu
or the icon in the upper right corner of each Scorecard tile.

Servicer Success Scorecard

000046 - Servicer 000046

Rank Group: 10 J Bxecutive Summary Report
\_l b, 12-Month Rolling Scorecard Summary I

Master Servicer Scorecard &, Portfolic Composition
b ORPC Loan Detail

Additional Reports v

] ] \b, FA Pull Through Loan Detail
Master Servicer Portfolio Summary &, FA Pull Through Loan Detai

P Y Y i WY L U O

J T “%xﬁf‘ummg‘\mﬂ“\

\ . Executive Summary Report

o, 12-Month Rolling Scorecard Summaryl

A
) 4, Fortfolic Composition
Master Servicer e — b
i, Loan Detail

A AN,

=
=+
1]
o

o, QRPC Loan Detail

SERIOUSLY DELINQUENT .
o, FA Pull Through Lean Detail

1,619 -

0.36% 5.08%

2. Follow the system prompts to save the data as a Microsoft® Excel® spreadsheet.

AN

After you save the spreadsheet, you may open it and use the data to create ad hoc reports and run
analyses.
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The Rank Improvement Report

The Rank Improvement report displays, for each of the six Default Management performance metrics
where performance and a rank could be determined, the distance your organization was from other
ranked Servicers within your rank group, for the current reporting period. This report is available to
Servicers in Rank Groups 1, 2, and 3 on the Master Servicer Scorecard, and to Rank Group 1 on the
Servicing Agent Scorecard.

Use this report to help you improve your ranking for individual metrics and your overall rank for the
Default Management category.

Your overall rank for the Default The six Default Management performance metrics with
Management category for the current their corresponding ranks and numerator and
reporting period displays here. denominator values.

\ |

Servjcer Success Scorecard

L .
FreddieMac Rank Inforovement | Rank Group: 1 | 002759 - Servicer Global Family 002759 | As of: September 2016

Overall Rank: 2/6

Rank: 1/7 g Rank: 3/7 Rank: 576 Rank: 3/7
Num /Den: 650/4.235 Num / Den: 121/179 Num / Den: 418.207 / 441625

Rank ‘ Target Numerator m Target Numerator
3 1 1 303

452 1 407,328

1.Transition from 30 to 60+ . Cure Effi 3. Retention Efficiency 4. Liguidation Efficiency | 5. 6-Month Modification Performance 6. Total Timeline Trend

2 399 4 415,068

1 428,837
5 Ei 5 | 5 435,878
4

2
3
4 5 4 334
5
6

738 [ 253 80 [ 70 6 120 [} 440,605
A3 51 il 7l 15218

The Servicer Success Scorecard, Execulive Summary Report, and any reports or documents derived from the metrics and data related 1o the Servicer Success Scarecar contain Confidential Information of Freddie Mac which must be kept secure and confidential. Please refer to Sections 1201.1
and 8101 8 ofthe Freddie Mac Single-F amily SelleriServicer Guide, and any other confidentiality or non-disclosure agreements between our companies for additional dffiails regarding Confidential Information

Column Description

For a specific Default Management performance metric, the number of ranked Servicers
Rank within your rank group for the current reporting period. Your organization’s rank
information for the individual metric is highlighted in blue.

The numerator your organization would have needed to achieve a specific rank for the
current reporting period.

Target Numerator In the report example above, your organization would have needed a numerator equal to
452 to be ranked 1 among other ranked Servicers in your rank group for the Cure
Efficiency metric.
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How to Access the Rank Improvement Report

Perform the following steps to access the report:

1. Click your overall rank in the Default Management section of the Master Servicer or Servicing Agent

Scorecard, as applicable.

Default Management @

‘i‘ 1. Transition from 30 to 60+ 40%
4, 2. Cure Efficiency 30%
< 3. Retention Efficiency 30%
&, 4. Liquidation Efficiency 0%
‘i‘ 5. 6-Month Modification Performance 0%
A, 6. Total Timeline Trend 0%

Y N A N N T e e N A W

Weight

N S WASSVAW p SE e

Performance Synthetic Trend Mrt:r;r:an 3 Montflﬁs/
30.17% 26.70% oy 6/6 N 6
8.35% 9.13% Ay 6/6 N Monthly
5.12% 3.42% o 116 N Default

Management

0.39% 0.36% > 2/6 N Rgnk
60.00% N/A N/A N/A N/A
M7.11% N/A N/A N/A N/A Bottom 25%

2. Follow the system prompts to save the data to a Microsoft® Excel® spreadsheet.

After you save the spreadsheet, you may open it and use the data to create ad hoc reports and run

analyses.

Master Servicer Comparison Report

For servicing agents, the Master Servicer Comparison report provides a detailed performance breakdown,
by master Servicer, for the portfolio of loans you subservice, for the current reporting period. This report
is available via the Servicing Agent Scorecard. For additional information about the Servicing Agent

Scorecard, refer to Chapter 3.

Use this report to review the performance of loans you subservice for each master Servicer’s portfolio,
and to determine specific areas where performance can be improved.

How to Access the Master Servicer Comparison Report

1. From the Servicing Agent Scorecard, click the area highlighted below to access the Master Servicer

Comparison report.

Servicing Agent Portfolio Summary

I W\W AWW”WWWW

Consolidated Scorecard
Master Servicer Scorecard
Interim Servicer Scorecard

TOTAL LOANS SERVICED

\ 138,374

for 71 Master Servicers

JMWWWMW%WUWNMNW

PERFORMING NON-PERFORMING SERIOUSLY DELINQUENT
134,060 4,314 413
96.88% n 3.12% 0.30%

N
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2. Follow the system prompts to save the data to a Microsoft® Excel® spreadsheet.

After you save the spreadsheet, you may open it and use the data to create ad hoc reports and run

analyses.

Parts of the Master Servicer Comparison Report

The Master Servicer Comparison report is comprised of various sections that correspond to each section

of the Servicing Agent Scorecard.

For each tab or section of the report, we display the servicing agent’s (subservicer’s) overall performance,
and then provide a breakdown that reflects subserviced loans for each master Servicer’s portfolio of loans
and how that performance contributed to the overall performance for subserviced loans. This report
allows the servicing agent to view and compare their performance for each master Servicer.

Portfolio Summary

Below is an example of the Portfolio Summary section of the report.

The servicing agent’s overall performance for the portfolio of loans it subservices. This
information corresponds to the results displayed on the Servicing Agent Scorecard.

Py
FreddieMac Master Servicer Comparison |

Portfolio Summary

Servicer Success Scorecard
000960 - Servicer 000960

| As of: February 2018

Servicing Agent

Total Loans
Serviced

D009E0 - Servicer OO0SE0 132,368

Loans
130,366

Performing

Non-Performing Seriously Delinquent
Loans Loans
98.49% 2,002 151% 602 0.45%

Master Servicer Distribution

Master Global Master Servicer Total Loans

Serviced

DO0284 - Servicer 00284 158079 - Servicer 158079 1
000344 - Servicer 000344 152325 - Servicer 152325 135

000348 - Servicer 000345 179842 - Servicer 179842 910

Loans
1

132
899

Performing

Non-Performing Seriously Delinquent
Loans % Loans %
100.00% a 0.00% a 0.00%

97.768% 3 222% 1 0.74%
98.79% 11 1.21% o 0.00%

0469 - Gepicer N0TEQ BQBVSEWQHWUWWV 70% 5 M\v/m\1 9%

AJ;AE\M“MW et WJ/\
00232~ Eervi 20 /JM 168991 - Serwvicer 168991 174 /W//\/EEZE% WM

002324 - Servicer 002324 180067 - Servicer 180067 70 70 100.00% 0 0.00% 0 0.00%

002346 - Servicer 002345 188554 - Servicer 168954 1,167 1,154 G88.89% 13 1.11% 2 017%

002370 - Servicer 002370 166191 - Sewvicer 156191 2 2 100.00% 0 0.00% 0 0.00%

002373 - Servicer 002373 186229 - Sewvicer 156229 4 4 100.00% 0 0.00% 0 0.00%

002333 - Servicer 002393 1B08E7 - Servicer 160867 a g 100.00% 0 0.00% a 0.00%

002448 - Senicer 002445 180952 - Sevicer 160952 3 3 100.00% 0 0.00% a 0.00%

r

The information, data, reports and documents provided in this Serwicer Performance Profile, including but not limited to the Sericer Success Scorecard, Executive Summary Regprt, the Manager Series information and any reports
or docurnents derived fram the metrics and data related to the preceding contain Corfidential Information of Freddie Mac which rust be kept secure and confidential. Please refedto Sections 1201.1 and 8101.8 of the Freddie Mac
_LSingle-Family SellerSenvicer Guide, and any other confidentiality or non-disclosure agreements betwesn oor companies for additional details regarding Confidential Infarmation

Portfolio Summary | Default Management Core | Default Management Supplemental | Investor Reporting | ¢ ]

T

Tabs provide access to each section
of the report.

The servicing agent’s overall performance
broken down by the master Servicers for whom
they subservice loans.

N
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Default Management Metrics

Below is an example of the Default Management Core Metrics section. This section provides detailed
data on the Default Management performance metrics for the current reporting period on loans
subserviced for each master Servicer.

Servicer Success Scorecard

3 .
Freddie Mac Master Senicer Comparison | 000960 - Senvicer 000960 | As of February 2018

Default Management Core Metrics

Servicing Agent Transition from 30 to 60+ Cure Efficiency Retention Efficiend
Mumerator Denominato Performanc Symthetic  Mumerator Denominato Performanc  Symthetic  Mumerator Denominato Perfory

000960 - Servicer 000360 kA (A RiNEES BERX

Master Servicer Distribution

Master Global Master Servicer Transition from 30 to 60+
Humerator Denominato Performanc

Cure Efficiency
Humerator Denominato Performanc

000284 - Servicer 000284 188073 - Servicer 158079 a a a a

000344 - Servicer 000344 182325 - Servicer 152325 a 3 a 3

000346 - Servicer 000348 173842 - Servicer 179042 20003 a 3 000 a 3

000483 - Servicer 000483 161826 - Servicer 151828 000 a 1 000 a 1

000489 - Servicer 000483 161869 - Servicer 151969 a a a a

000514 - Servicer 000514 179884 - Servicer 179984 50002 a a a a

000689 - Servicer 000689 168961 - Servicer 168961 19.38% a ] 000 a ] 1]
W oo b SR be R R i 1U 1308 2 &

- i g NN g

e - T e DA Nt ,
DY Bervicer 00248 Bada et uicer 158 A ’5/‘\"/\nj A

0.00%%

=

002320 - Servicer 002320 168991 - Servicer 158391 0.00% 0.00%
002324 - Servicer 002324 180067 - Servicer 180067
002346 - Servicer 002346 168954 - Servicer 158954 12,505 42.86%

002370 - Servicer 002370 156131 - Servicer 156131

002373 - Servicer 002373 156229 - Servicer 156229
002383 - Servicer 002333 TB0867 - Servicer 1B0367
002448 - Servicer 002448 180962 - Servicer 180952

U.UU“/J)}
)
g,

The infarmation, data, reports and documents pravided in this Servicer Performanss Profile, ineluding but not limited to the Serviesr Susoess Sorecard, Exeaitive Surmary Feport, the Manager Series information a;>
2

clolooaoo
S =1
o|o|oo|wals|o)
olola/o-wala
ololooo o
SIS

Sections 12011 and 81018 of the Freddie Mac Single-Family SelletServicer Guide, and any other confidentiality or non-disclosure agreements between our compariies for additional details regarding Confidential Inforr

| Partfolic Summary ‘DefaultManagementCore‘ Default Management Supplemental | Investor Reporting | () 4 )i

Default Management Supplemental Metrics

Below is an example of the Default Management Supplemental Metrics section. This section provides
detailed data on the Default Management supplemental metrics for the current reporting period on loans
subserviced for each master Servicer.

~ Servicer Success Scorecard
FreddieMac Master Servicer Comparison | 000860 - Servicer 000860 | As of: February 2018

Default Management Supplemental Metrics

Servicing Agent Transition from Current to 30+ Transition from 60 to 90+
Numerator Denominator Performance Synthetic Humerator Denominator Performance Synthetic Numerator Denomin

000360 - Servicer 000360

)
N
Master Servicer Distribution Z

Master Global Master Servicer Transition from Current to 30+
Numerator  Denominator Performance

Numerator
000284 - Servicer 000284 158079 - Servicer 158079 \
000344 - Servicer 000344 152325 - Servicer 152325 3
000345 - Servicer 000348 179842 - Servicer 173842 ;7
000489 - Servicer 000483 161828 - Servicer 161828 K
000483 - Servicer 000483 161864 - Servicer 161863

000514 - Servicer 000514 179884 - Servicer 173834
000683 - Servicer O00R33 16361 - Servicer 168361

000784 - Si 4 TEERZ - icer 1
e

I

;
\

The irformation. data. reports and docurments pravided in this Servicer Performance Profile, including but nat lirited o the Servicer Success Scorecard, Execulive Surmary Report, the Mamager Series infarmal
EI012 of the Freddie Mao Single-Family SelletServicer Buide, and any other confidentiality or non-disclosure agreements between our companies for additional details regarding Corfidential Information

z
™y
| Portfolio Summary | Default Management Core | Default M, ts I tal | Investor Reporting | (&) \
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Investor Reporting Metrics

Below is an example of the Investor Reporting Metrics section. This section provides detailed data on the
Investor Reporting metrics for the current reporting period for loans subserviced for each master Servicer.

~ Servicer Success Scorecard
Freddie Mac Master Servicer Comparison | 000960 - Servicer 000960 | As of. February 2018

Investor Reporting

000960 - Servicer 000960 133,206 133,206

Master Servicer Distribution

Servicing Agent Cash Deficiency Average Num of Days to Repart Payoffs Aged Edits Past 30+ Days Loan Level Reporting Compliance

Performance  Rating  Numerator Denominator Performance  Rating  Numerator Denominator Performance  Rating  Numerator Denominator Performance  Rating

100.00%

Master Global Master Servicer Cash Deficiency Average Num of Days to Repart Payofis Aged Edits Past30+ Days Loan Level Reporting Compliance

Performance Numerator Denominator Performance Numerator Denominator Performance Numerator Denominator Performance

000284 - Servicer 000264 158078 - Senvicer 156079 0.00 o 0 0 0
000344 - Senvicer 000344 152325 - Senvicer 152325 §0.00
000348- Servicer 000348 2 icer 176842 0.00
Yy Wi et 1618 i

t
135

915
A N

o 1] 0 a
b ] 1.00 0 4 0.00% &
VWWWV\/&W\/

Servicing Agent Comparison Report

The Servicing Agent Comparison report is available to master Servicers and provides a breakdown of
their servicing agents’ performance for the current reporting period.

Use this report to review the performance of your servicing agents, and to determine specific areas where

performance can be improved.

How to Access the Servicing Agent Comparison Report

1. From your Master Servicer Scorecard, click the area highlighted below to access the Servicing Agent
Comparison report.

Master Servicer Portfolio Summary

IS E NPt oMoV o TN AN e T T N T N NN TN K i 0000 )

Consolidated Scorecard

100.00%
100.00%
100.00%

servicad by 7 Servicing Agents

i

2. Follow the system prompts to save the data to a Microsoft® Excel® spreadsheet.

After you save the spreadsheet, you may open it and use the data to create ad hoc reports and run
analyses.

Parts of the Servicing Agent Comparison Report

The Servicing Agent Comparison report is comprised of various sections that correspond to each section
of the master Servicer’s Scorecard.

For each tab or section of the report, we display the master Servicer’s overall performance, and then
provide a breakdown that reflects how each servicing agents’ subserviced portfolio of loans contributed to

\ TOTAL LOANS SERVICED PERFORMING NON-PERFORMING SERIQUSLY DELINQUENT
40,156 38,151 2,005 113
of which 40,156 leans are 95.01% 4.99% 0.28%

AN WV S Vbbb VIV oe NNGRVDY i WY st WU N R s Vo e N T S W

SINGLE-FAMILY

N
FreddieMac | Learning

Freddie Mac Servicer Success Scorecard Reports 9-12
FREDDIE MAC SERVICER SUCCESS SCORECARD REFERENCE GUIDE



that performance. If the master Servicer services a portion of the overall portfolio, that performance is
also displayed. This report allows the master Servicer to view and compare its servicing agents’
performance.

Portfolio Summary
Below is an example of the Portfolio Summary section of the report.

The master Servicer’s overall performance for its portfolio of loans. This
information corresponds to the results displayed on the master Servicer
Scorecard.

~ Servicer Success Scorecard
FreddieMac Servicing Agent Comparison | Rank Group: 3|

002073 - Servicer 002073 | As of February 2015

Portfolio Summary

Total Loans
Serviced

40,553

Master Servicer Performing
Loans 4

33882 95,88

MNon-Performing
Loans

1671

Seriously Delinquent

Loans

002073 - Servicer 002073 ENFE &77

Master Servicer Contribution

The performance results for that portion
of the overall portfolio the master
Servicer services.

Master Servicer Global Total Loans

Serviced

Performing
Loans *

In this example, the master Servicer
does not service any loans.

Servicing Agent Contribution

Servicing Agent Global Total Loans

Serviced

Ti20

Servicing Agent Performing
Loans *

T Q78N ar

Non-Performing
Loans

Seriously Delinquent

Servicer
BI0ET - Servicer 1530ET

OO02ET - Servicer DO02ET

O00FED - Servicer OO0IE0 154579 - Servicer 194579 10,101 9,353 780 212 210 E7 0665
000335 - Servicer 000395 1E1E3E - Servicer 161636 13,683 13,416 9305 26T 186 7E 0565
001355 - Servicer 001355 160103 - Servicer 160103 9643 2544 28.562 1105 1452 420 4355

The information, data, reports and documents provided in this Servicer Performance Profile, including but not limited to the Servicer Success Scorecard, Executive Summary Report, the Manager Series information and
any reports or documents derived from the metrics and data related bo the preceding contain Confidential Information of Freddie Mac which must be kept secure and confidential. Pleage refer to Sections 12011 and 21018 of
the Freddie Mac Single-Family SellertServicer Guide, and any ather confidentiality or non-disclosure agreements between our companies for additional details regarding Confidential Information.

» PortfolioSummary| Default Management Core | Default Management Supplenlental | I.. @ :

!

Tabs provide access to each section
of the report.

The master Servicer’'s overall performance broken
down by each servicing agent’s performance.

In this example, there are four servicing agents.

N
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Default Management Metrics
Below is an example of the Default Management Core Metrics section. This section provides detailed
data on the Default Management performance metrics for the current reporting period for each servicing

agent.

~ Servicer Success Scorecard ~
FreddieMac Servicing Agent Comparison | Rank Group: 3 | 002073 - Servicer 002073 | As of February 2018 ~
>
g
Default Management Core Metrics }
Y

Transition from 30 to 60+ Cure Efficiency
Numerator Denominat Performan Synthetic Mumerator Denominat Performan Synthetic

108 795 1333 1413 a4 3z 10.102 2942 33 TES /

002073 - Servicer 002073

Master Servicer Contribution .
s

Cure Efficiency
Mumerator Denominat Performan

Master Servicer

Mumerator Denominat Py

Transition from 30 to 60+
Humerator Denominat Performan

Servicer Global

Servicing Agent Contribution

Cure Efficiency
Numerator Denominat Performan

Servicing Agent Transition from 30 to 60+
Servicer Numerator Denominat Parforman
153067 - Servicer 153067 + 54 74l 3 24 12,505 1 23
B 3,303 15 33 15,153 12 El /)

3 107 12153

Seruicing Agent Global

DO0ZET - Servicer 000GET
00036 - Servicer 000360 164573 - Servicer 164573 &
000396 - Servicer 000335 1E1ESE - Servicer 161688 21 10 12103 1

[
001355 - Servicer N01855 160103 - Srgicer 160109 72 485 14,762 3 [ 380% 3 558

Default Management Supplemental Metrics
Below is an example of the Default Management Supplemental Metrics section. This section provides
detailed data on the Default Management supplemental metrics for the current reporting period for each

servicing agent.

~ Servicer Success Scorecard
Freddie Mac Servicing Agent Comparison | Rank Group' 3 | 002073 - Servicer 002073 | As of February 2018

Default Management Supplemental Metrics

Master Servicer Transition from Current to 30+ Transition from 60 to 90+

Numerator Denominat | Performan = Synthetic

23447

002073 - Servicer 002073

Master Servicer Contribution P

Transition from 60 vo 90+

Transition from Current to 30+
Mumerator Denominat Performan

Numerater Denominat Performan

Sevicer Global

Servicing Agent Contribution ;

Transition from 60 to 90+

HNumerator Denominat Performan

Transition rom Current to 30+

| Servicing Agent Global Servicing Agent
Servicer Numerator Denominat Performan

[[000287 - Servicer 000287 163067 - Servicer 153067

(| 000360 - Servicer 000360 154579 - Servicer 154579 7 "
(| 000385 - Servicer 000335 IBIESE - Serviver 1E162E 081 12 2 4238 10 21
(| 001255 - Servicer 001255 16003 - Srervizer 1E0103 334n ar Mz FE0E% £ 25
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Investor Reporting Metrics

Below is an example of the Investor Reporting Metrics section. This section provides detailed data on the
Investor Reporting metrics for the current reporting period for each servicing agent.

Servicer Success Scorecard

T
FreddieMac Servicing Agent Comparison | Rank Group: 3|

002073 - Servicer 002073 | As of: Febru

Investor Reporting

VI

Master Servicer

Cash Deficiency
Performanc
$0.00

Average Num of Days to Report Payoffs
Numerator Denominator Performanc
FPazs 316 333 0.95

Rating Rating Humerator Der

Pass 1

002073 - Servicer 002073

Master Servicer Contribution

Master Servicer Global

Cash Deficiency
Performanc

Average Num of Days to Report Payoffs

Numerator Denominator Performanc Numerator

Servicing Agent Contribution

Servicing Agent Global

Servicing Agent Servicer

Cash Deficiency
Performanc
30.00

Average Num of Days to Report Payofis
Numerator Denominator Performanc

Humerator
00087 - Servicer 00357

153067 - Servicer TD30E7
000360 - Servicer 000360

0
154579 - Servicer 154579 $0.00 =] 1] 1.00 0 )
000955 - Servicer 000995 1E1EEE - Servicer 161686 $0.00 ag 110 0.as 1 Fe
001855 - Servicer O01B55 1B0103 - Servicer 160109 $0.00 a7 a7 1.00 a ‘x
JJL\W\—-\—/’,\“—J
The j ta, re docun T e e et

Interim Portfolio Comparison Report

The Interim Portfolio Comparison report is available via the Interim Servicer Scorecard and provides a

breakdown of how each interim portfolio contributes to the overall interim servicing portfolio that you
service for the current reporting period.

Use this report to review the performance of each interim portfolio you service, and to determine specific
areas where performance can be improved.

How to Access the Interim Servicer's Comparison Report

From the Interim Servicer Scorecard, click the area highlighted below to access the Interim Portfolio
Comparison report.

B I T i e A S o A N U N N A e

Interim Servicer Portfolio Summary

TOTAL LOANS SERVICED PERFORMING NON-PERFORMING SERIOUSLY DELINQUENT

N 2 0 2 2

I in 2 Interim Portfolios I

0.00% 100.00%

100.00%
a2

I N T Y Y A N Y e N o I PN Y W S L %A WU N

Consolidated Scorecard
Master Servicer Scorecard
Servicing Agent Scorecard

~N .
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2. Follow the system prompts to save the data to a Microsoft® Excel® spreadsheet.

After you save the spreadsheet, you may open it and use the data to create ad hoc reports and run

analyses.

Parts of the Interim Portfolio Comparison Report

The Interim Portfolio Comparison report is comprised of three sections that correspond to each section of
your Interim Servicer Scorecard.

For each tab or section of the report, we display the interim Servicer’'s overall performance, and then
provide a breakdown that reflects how each interim portfolio of loans contributed to that overall

performance.

Portfolio Summary

Below is an example of the Portfolio Summary section of the report.

The interim Servicer’s overall performance for the portfolio of loans that it
services on an interim basis. This information corresponds to the results
displayed on the Interim Servicer Scorecard.

121212 linkerim Sericer 19,244

1,898 E2.02m

ToHE 79N AL 2B.72K

Interim Portfolio Total Loans
Serviced

M2E2 Interiim Serdicer 2
222 Interim Servicer B
M2E2 Interiim Serdicer az
222 Interim Servicer 45
222 Interiim Serdicer ar
M2E2 Interiim Serdicer 161
222 Inkeriim Servicer AL
222 Interiim Serdicer 368
111222 Interiim Servicer 9,556
LY

222 Interiim Servicer B2

Interim Portfolio Distribution

Performing

12 10000
E1 95.31%
1] a7
45 100.005¢
a5 a0
142 BE.200
4,560 BB 255
112 3298
6,050 B3.625
ARt

G706

Non-Performing Seriously Delinquent
Loans & Loans

1} 0.00% 1} 0.00%

3 4 B3 3 4 B3

22 2683 13 15,855

1) 0.00 o 0.00

2 2.30% 1 115

13 .80 3 3TN
254E A437EH 2328 28.72%
240 E7.04% 202 56.42%
34TE 3638 ZE00 2721

o e o fo e T T R, e TR,
2 2.94% 1 147

The information, data, reports and documents provided in this Servicer Performance Profile, including but not imited to the Servicer Success Scorecard, Erecutive Summary Repoart, the Manageriries informati
data related tothe preceding contain Confidential Information of Freddie Mac which must be kept secure and confidential. Please refer to Sections 1201.8(a) and 31012 of the Freddie Mac Single-F afnily SellertSer|
agreements between our companies For additional details regarding Confidential Information.

Portfolio Summary

Default Management Core

Default Management Supplemental

®

Tabs provide access to each section of

the report.

The interim Servicer’s overall performance

broken down by each interim servicing portfolio.

~N .
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Default Management Core Metrics
Below is an example of the Default Management Core Metrics section. This section provides detailed
data on the Default Management performance metrics for the current reporting period for each interim
servicing portfolio.

FreddieMac

Intarim Sarvicar

1Z121z--Inkerim Servizer

Servicer Success Scorecard
Interim Portfolic Comparison | INTERIM SERVICER | A= of October 2022

Default Management Core Metrics

Trawritims Fram 38 tu 60+

TE 1322

Sruthatic Humasratm

Intarim Purtfulin

12323~ Inkerim Servicer

Interim Portfolio Distribution

Curs EFficiancy

Humsrate Dismmina Farfuarmas Hamasratm

o=

=

a 16
144 52d
0 L]
1 1
0 L]
0 L]
0 L]
1 1

Portfolio Summary

The information, data, reportr and documentr provided inthir Servicer Ferformance Frofile, including buk not limited tothe Servicer Succerr Scorecard, Executive Summary Riepork, the Fa
confidential. Fleare refer ko Sectionr 1201.%50a) and #1015 of the Freddic Mac Single-Family SellerfZervicer Guide, and any other confidentiality or non-dirclorure aqreemenkr bekueen our <ol

=

i R L R, I S &)

Default Management Core

Default Management Supplemé

N
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Default Management Supplemental Metrics

Below is an example of the Default Management Supplemental Metrics section. This section provides
detailed data on the Default Management supplemental metrics for the current reporting period for each
interim servicing portfolio.

: 7
~~ Servicer Success Scorecard it
FreddieMac Interim Portfolio Comparison INTERIM SERVICER As of: October 2022 {

Default Management Supplemental Metrics

Intarim Sarvicsr Trawritins fram Currant tm 38 Trawritims From &8 tm 38+ Trawritims From 128+ tm Warrs Hudificatios Full-Thraus

Humsratm Dinmminas Farfurma Systhstic Humearstm Dansminas Parfarma Syathetic Humsratm Deismminas Farfurma Syathstic Humsratm Dassmina Farfar

152390 -HouRiex, LLE (23] 1LETS R BEEE EET L1 LR P Qi 1053 1504 BEETH X8 177 -] B Adz

Interim Portfolio Distribution

DEEdng - HORIZOHN EANE

100127 - RAINIER: FACIFI 0 ) 0 1 1 10,00 1 1 100,001 [ 1 .0z

104377 - GRAVSTANE I3 1 T W W o ) " I

110245 - UMITED FINAHCIAL [] z LT 0 [} ] 0 L L

111762 - SOUND MORTGAGE, o 54 i n I3 1 1 100, 0ir:; [ [

121123 - YALLEY EAHE AND o 0 i 1 3 50 : z 100 1irzc [ [

121547 - PLANTA i I3 ) o u [ [

133552 - FRANK] 0

kA e,

fg;‘*ﬂ"' WJ::\WWMF’?UMM M\WW

159777 - CHASETHEWREZ &S| 335 4,503 455 122 3z Yy Bz Tz 14z 0 140 B

195746 - DITEGH FINENCIAL, 1i 122 .20 [ 1 fryTm ) 3 Th2z 3 I i, 0

209967 - AGEREGATIONYFG | ze7 £.357 456z d 322 A1z3 54t 1.1 FT.ifx 32 [ so.nw{

257509 - GUARANTY BANK I3 26 i W I o ) n 3

220610 - TIERONE EANK 1 49 Eid 1 1 10032 0 1 1 1000027

FT190z - FIRST FEDERAL o 2 00 u u o o [ [

547500 - ESSER EANK (FKA 3 5 00z n n 0 ] [ I f

THEE00 - FEOFLES 1 zz 4552 [ [ 0 ] [ [ H

TH2a0% - FLAMTATION 0 ) g [ [ 1 1 100,001 [ [ ‘;'
Fi
i

The infarmation, 44ata, reporkr and documentr providedin thir Servicer Ferfarman<e Frofile, including but nok limited to the Servicer Succenr Scorecard, Executive Summary Repork, the Manager Serier information and any repartr or documentr derived f
confidential. Fleare refer to Sectionr 12015 (4l and #1015 of the Freddic Mas Single-Family SellerdZervicer Guide, and any okher confidentiality or non-dirclarure aqreementrs bebueen our companies For additianal detailr reqarding Gonfidential Infarmatio;

LM

PRI

| Portfolio Summary | Default Management Core Default Management Supplemental | ®

Executive Summary Report

Freddie Mac provides aggregated Global Family performance data and Executive Summary Reports
(ESRs) to all Servicers.

The ESR provides the following information:

= A static snapshot of your current month Scorecard

= A current month snapshot of your portfolio composition that includes the following:
- Total Loans Serviced and unpaid principal balance (UPB)
- Delinquent Loan Counts by Delinquency Statuses

= Detailed information for each of your Default Management metrics, both performance and
supplemental, that include:

- Definitions for each metric
- An overview of how we calculated your performance including denominator and numerator details
- Details about each metric’s synthetic portfolio including:

= Performance

= The unique control variables used to calculate each metric’s synthetic performance

Fr?ddie Mac | Learning Freddie Mac Servicer Success Scorecard Reports 9-18
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= Charts that depict your performance, your synthetic’s performance, and the degree to which you are
better or worse than your synthetic

= Additional reports:

- A table depicting your Alternatives to Foreclosure Pull Through performance tracked for each
month’s D60 population. Refer to the FA Pull Through Loan Detail for loan-level detail data to
support the information displayed in this table.

- A graph depicting your Quality Right Party Contact performance on D120+ loans and comparing
it against your target rate by month. Refer to the QRPC Loan Detail for loan-level detail data to
support the information displayed in this graph.

How to Generate Your ESR

You can generate your ESR directly from your Master Servicer Scorecard. To do this, click the File
Download icon next to Executive Summary Report on the Additional Reports menu.

Servicer Success Scorecard y

Additional Reports v
000046 - Servicer 000046
Rank Group: 1@

I &Execulive Summary Report I

2, 12-Month Rolling Scorecard Summary
Master Servicer Scorecard <, Portfolic Composition

2, QRPC Loan Detail

) ' FAPull Through Loan Detail
Master Servicer Portfolio Summary o, FAPull Through Loan Detail

N Y A U b S WUV o VN0 e I L NIV VB T L U P Y I s Vs

You may also access the ESR directly from the Master Servicer Scorecard menu on the Servicer
Performance Profile home page.

j%ﬂﬂwuﬂmmgwa\

\
-
I @ Executive Summary Report I >
A b, 12-Month Rolling Scorecard Summary i
) 3, Portfolio C iti ~
Master Servicer = Fertivle bomposttion ntek
‘i, Loan Detail 3
b, QRPC Loan Detail <
SERIOUSLY DELINQUENT _
b, FA Pull Through Loan Detail )
b 1,619 3
: - {
ﬁ 0.36% 5.08% Ll
”WJ“\IU*\SMW

How to Print and Save Your ESR

After the ESR displays, use the functionality available within your browser to save the ESR as a .pdf file,
print, and zoom in and out.
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Portfolio Analysis

The Portfolio Analysis report provides a high-level breakdown of your portfolio (i.e., Consolidated, Master
Servicer, Servicing Agent, or Interim Servicer, as applicable), based on various characteristics such as
product, loan-to-value (LTV) ratio, number of units, origination year, and more. Statistical information on
UPB, total loans serviced, number of loans delinquent and level of delinquency is provided.

You can apply filters, as needed, to review and analyze the data. Use this report to manage your
delinquent loan portfolio and prevent loans from progressing to more severe levels of delinquency.

Click the radio button to select the portfolio of
loans you want to view. The view defaults to
Consolidated.

All applicable views will display. In this

example, the Servicer does not interim service To assist with
loans, therefore, the Interim Servicer selection data analysis,
Portfolio Analysis does not display. click this icon to Additional Reporte v

apply filters to

000046 - Servicer 000046 / the report. &

As of: April 2020

® Gonsolidated Master Servicer Servicing Agent
UPB (5M) UPB ($M) % s TLS % Delinquent  Delinquent % D30 D30 % D50 D60 % 500 500 %
Overall $72,556 100.00% 448,072 100.00% 27,133 E.06% 23678 5.28% 1633 041% 1622 0.36%

Product
Wiz sing il 10 0.01% 66 0.01% 2 303% 2 3.03% 0 0.00% 0 0.00%
ARMON 53 0.00% 10 0.03% 17 12.06% 10 7.00% 1 0.71% [ 4.26%
ARMOZ 50 0.00% 8 0.00% 2 25.00% 2 25.00% 0 0.00% 0 0.00%
ARMO3 536 0.05% 388 0.09% 20 515% 13 3.35% 1 0.26% [ 1.55%
#ﬁhﬁf&ﬁ%% o wﬁ%mww e PN

3 :

Portfolio analysis data displays here. An overall analysis is
provided at the top of the report, with breakdowns provided
based on various characteristics in the remaining sections of
the report. Information provided includes total unpaid principal
balance, total loans serviced, total delinquencies, and a
breakdown of the delinquencies based on severity level.

Identifies the various
characteristics for which the
portfolio analysis provided.
Characteristics include product,
LTV, number of units, origination
year, purpose, state, region, and
note rate.
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How to Access the Portfolio Analysis

You can access the Portfolio Analysis report directly from your Consolidated Scorecard. To do this, click
the Portfolio Analysis link on the Additional Reports menu.

Servicer Success Scorecard Additional Reports v
000046 - Servicer 000046 I—I -
Portfolio Analysis

Portfolio Overview

Consolidated Scorecard Roll Rate Analysis
.ﬁ Condominium Housing
.ﬁ High Risk Loan Detail

Consclidated Portfolio Summary o, Manufactured Housing
ok, 12-Menth Rolling Scorecard Summary
TOTAL LOANS SERVICED PERFORMING NON-PERFORMING 2, QRPC Loan Detail

o AA48072 0,939 27133 1622

You may also access the Portfolio Analysis directly from the Consolidated Scorecard menu on the
Servicer Performance Profile home page.

{
000046 - Servicer 000046 \
Servicer Success Scorecard  Seoreeard \ Portoll Summaw §
A, 12-Month Rolling Scorecard Summary
Y, Loan Detail Fortfolio Overview
Consolidated - &, GRPC Loan Detail Roll Rate Analysis ' %
L, condominium Housing _— <
SERIQUSLY DELINQUENT L High Risk Loan Detail
L manufactured Housing <.
1,622 ,
W\K\M 0.3 08
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Roll Rate Analysis

The Roll Rate Analysis report provides a breakdown, by servicing cycle, of how the loans in your portfolio
are transitioning from one status to another.

You can apply filters, as needed, to review and analyze the data. Use this report to analyze the roll rate
trends and determine where process improvements may enhance your performance.

Click the radio button to select the portfolio
of loans you want to view. The view

defaults to Consolidated. To assist with data
Al applicable views will display. In this analysis, click this
example, the Servicer does not interim icon to apply filters
service loans, therefore, the Interim to the report.

Additional Reports

Servicer selection does not display. \ _
V] &

/ Ag of: April 2020

Roll Rate Analysis
000046 - Servicer 000046

® Consolidated Master Servicer Servicing Agent
Servicing Cycle Apr 2020 Mar 2020 Feb 2020 Jan 2020 Dec 2018 Hou 2018
Description Count Rate Count Rate Count Rate Count Rate Count Rate Count Rate

Current to Current 1,658,384 a327% 1,760,638 a7 1% 1,760,357 98.39% 1,767 488 9862% 3445278 9B74% 1,793,251 9925%
Current to D30 88,791 4.88% 1072 062% 9,081 0.50% 5747 0.32% 93,479 262% 9719 053%
Current to DEO 55 0.00% 44 0.00% 6 0.00% 15 0.00% 6 0.00% Ell 0.00%
Current to DIDH(nct in FCL) 8 0.00% 7 0.00% 7 0.00% 2 0.00% 12 0.00% 3 0.00%
Current to Payatt 32820 1.85% 26,457 1.47% 20,046 1101% 19,284 1.06% 22513 063% 22,10 1.21%
Current to Repurchase Payot 4 0.00% 2 0.00% 2 0.00% 2 0.00% 5 0.00% 1 0.00%
D30 to Currert 6,398 WA 6,348 1. 74% 4522 EI% 6,056 3950% 14,282 3082% 5012 3350%
030 o D30 6775 35.25% 77 44.02% 6310 S057% 7237 47 20% 14,531 3950% 7538 5038%

3 4

The various roll The number of loans moving from status to status
rate statuses (also reflected as a percentage) for the most recent
display in this six servicing cycles display here.

column.

How to Access the Roll Rate Analysis

You can access the Roll Rate Analysis report directly from your Consolidated Scorecard. To do this, click
the Roll Rate Analysis link on the Additional Reports menu.

Servicer Success Scorecard Additional Reports v
000046 - Servicer 000046 \ : :

Portfolic Overview
Consclidated Scorecard Roll Rate Analysis
i, Condominium Housing
i, High Risk Loan Detail

Consclidated Portfolioc Summary b Manufactured Housing

2, 12-Month Rolling Scorecard Summary
TOTAL LOANS SERVICED PERFORMING NON-PERFORMING b, ORPC Loan Detail

488072 ., 20939 22133 o o622 o]
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You may also access the Roll Rate Analysis directly from the Consolidated Scorecard menu on the
Servicer Performance Profile home page.

000046 - Servicer 000046

Servicer Success Scorecard ~ Seereeard Portfolic Summary
b, 12-Month Rolling Scorecard mary Portfelio Analysis
,ﬁ, Loan Detail Portfolio Overview
Consolidated =€ L grPC Loan Detal
&, Condominium Housing
SERIQUSLY DELINQUENT b, High Risk Loan Detail

L manufactured Housing

1,622 ,
ISRV NSV NN o NV NNV ¥

i I
SAAAAA NN

Condominium Housing Loan-Level Detail

The Condominium Housing loan-level detail report identifies loans located in super lien states that are 30
days or more delinquent or in foreclosure. Super lien states are those whose statute allows a
condominium, homeowners’ association, or planned unit development lien, or some portion thereof, to
supersede our first lien position.

The information contained in this report regarding super lien states is for informational purposes only.
You should consult with your attorneys to confirm the applicable statutes that may apply regarding super
liens.

How to Access the Condominium Housing Loan-Level Detail

You can access the Condominium Housing loan-level detail report directly from your Consolidated
Scorecard. To do this, click the File Download icon next to Condominium Housing on the Additional
Reports menu.

Additional Reports v

Servicer Success Scorecard
000046 - Servicer 000046

Portfolio Analysis

Portfolio Overview

Consclidated Scorecard \ yis

L Fondominium Housing

.ﬁ High Risk Loan Detail

Consclidated Portfolio Summary 3, Manufactured Housing

& 12:menth Rolling Scorecard Summary
TOTAL LOANS SERVICED PERFORMING NON-PERFORMING 2, QRPC Loan Detail

BT, 220939 22033 o oo L2

You may also access the Condominium Housing loan-level detail report directly from the Consolidated
Scorecard menu on the Servicer Performance Profile home page.
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000046 - Servicer 000046

. s d Portfolic S
Servicer Success Scorecard corecar ortrolio Summary

o~
'\\/\J\w r

A, 12-Month Rolling Scorecard Summary Portfolio Analysis

J, Loan Detail Portfolio Overview
Rol

Consolidated =4 L qrPC Loan Detal \ Il ate Analysis .
andominium Housing —_
A

SERIOUSLY DELINQUENT High sk Losn Detai
1,622 ,
SSRGSV SV NS - SV ENVV i

ASNASTY

i Manufactured Housing

High Risk Loan Detail

The High Risk Loan Detail report identifies loans in your portfolio that are flagged as Alt-A that are 30
days or more delinquent or in foreclosure. Use this report to monitor and mitigate potential losses on

loans flagged as Alt-A.

How to Access the High Risk Loan Detalil

You can access the High Risk Loan Detail report directly from your Consolidated Scorecard. To do this,
click the File Download icon next to High Risk Loan Detail on the Additional Reports menu.

Additional Reports v

Servicer Success Scorecard
000046 - Servicer 000046 . )
Portfolio Analysis

Portfolio Overview

Roll Rate Analysis

Consclidated Scorecard
.ﬁ Condoeminium Housing
. . High Risk Loan Detail
Consolidated Portfolic Summary &, Manufastured Housing
b, 12-Menth Rolling Scorecard Summary
TOTAL LOANS SERVICED PERFORMING NON-PERFORMING b, QRPC Loan Detail

. AA48072 . 0,939 27133 1622 .

You may also access the High Risk Loan Detail report directly from the Consolidated Scorecard menu on
the Servicer Performance Profile home page.

000046 - Servicer 000046

a
J\V\J\¢ T

. Scorecard Portfolic Summa
Servicer Success Scorecard v
b, 12-Monith Rolling Scorecard Summary Portfolio Analysis
, Loan Detail Portfolio Overview
Consolidated =€ L grPC Loan Detail Roll Rate Analysis

& High Risk Loan Detail

AANSN

\ . condominium Housing —_—

SERIOUSLY DELINQUENT
1,622

e ot LN et SR o P,

&, Manufactured Housing
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Manufactured Housing Loan-Level Detail Report

The Manufactured Housing loan-level detail report contains information on loans that were delivered to
Freddie Mac as manufactured housing that are either 30 days or more delinquent, or in foreclosure.

Use this report to:

= Ensure that the manufactured home mortgages you show as 30 days or more delinquent, or in
foreclosure, match the manufactured home mortgages Freddie Mac lists as 30 days or more
delinquent or in foreclosure.

= Update your servicing system to correct the property type for loans Freddie Mac determined to be
manufactured housing through a property inspection, but were originally delivered to Freddie Mac
under a different property type.

How to Access the Manufactured Housing Loan-Level Detail

You can access the Manufactured Housing loan-level detail report directly from your Consolidated
Scorecard. To do this, click the File Download icon next to Manufactured Housing on the Additional
Reports menu.

Additional Reports v

Servicer Success Scorecard
000046 - Servicer 000046

Portfolio Analysis

Portfolio Overview

Consolidated Scorecard Roll Rate Analysis

.ﬁ Condominium Housing
. . .ﬁ High Risk Loan Detail
Consolidated Portfolic Summary ManufaciuredHousing

o 12-Menth Rolling Scorecard Summary
TOTAL LOANS SERVICED PERFORMING NON-PERFORMING 2, ORPC Loan Detail

AWJWWW\ 0,239 2 133‘WW“\1/'“§V%L"“\J\/‘“’W“

You may also access the Manufactured Housing loan-level detail report directly from the Consolidated
Scorecard menu on the Servicer Performance Profile home page.

000046 - Servicer 000046

. Scorecard Portfolic Summa
Servicer Success Scorecard &
A, 12-Month Rolling Scorecard Summary Portfolio Analysis
J, Loan Detail Portfolio Overview
Consolidated =€ L arPC Loan Detail Roll Rate Analysis

L, condominium Housing

SERIOUSLY DELINQUENT \ igh Risk Loan Detail
A2

1 622 anufactured Housing
W“&%WW\J\%/MMVWEN

3 I
AAAAA AR
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Portfolio Composition

The Portfolio Composition report provides a breakdown of total loans serviced, UPB, and delinquency
counts by Servicer Family and Servicer. It includes, but is not limited to, the following information, which

supports the data displayed in the “Total Loans Serviced and UPB” and “Delinquency Counts” sections of
the ESR:

= Delinquent loan counts (D30, D60, D90, loans in foreclosure, seriously delinquent loans, etc.) and
UPB

= Breakdown of delinquent loan counts to total loans serviced

= Bankruptcy counts (Chapters 7, 11, 12 and 13) and UPB

= Breakdown of bankruptcy counts to total loans serviced

This report displays in spreadsheet format and is available via the Master Servicer Scorecard only.

How to Access the Portfolio Composition Report

You can access the Portfolio Composition report directly from your Master Servicer Scorecard. To do
this, click the File Download icon next to Portfolio Composition on the Additional Reports menu.

Servicer Success Scorecard

000046 - Servicer 000046
Rank Group: 1®

Additional Reports v

‘i‘ Executive Summary Report

\ ‘i 12-Month Relling Scorecard Summary
Master Servicer Scorecard [Jportioo composiion
b, QRPC Loan Detail

] ] \b, FAFull Through Loan Detail
Master Servicer Portfolio Summary &, FAPull Through Loan Detai

Y N T THF S e (i WOUNURIN 4 LSV i U o NETUY L D% U NS A T VU e b NI N VS P SN

You may also access the Portfolio Composition report directly from Master Servicer Scorecard menu on
the Servicer Performance Profile home page.

j Vo “%x/‘hmm%m&\

\
-
J, Executive Summary Report >
\ \l« 12-Month Rolling Scorecard Summary i
onfolio Composition ~
Master Ser\ucer me{’
N, Loan Detail 3
b, QRPC Loan Detail <
EERDI R e b, FA Pull Through Loan Detail )
<
5 1,619 - 3
z} 0.36% 5.08% /
WJ“UU’WW
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QRPC Loan Detail

The QRPC Loan Detail provides loan-level detail to support the “Quality Right Party Contact” section of
the ESR. This report displays in spreadsheet format to allow for additional data analysis.

This report is available via the Master Servicer, Consolidated, Servicing Agent, and Interim Servicer
Scorecards.

How to Access the QRPC Loan Detail

You can access the QRPC Loan Detail report directly from any Scorecard. To do this, click the File
Download icon next to QRPC Loan Detail on the Additional Reports menu.

Servicer Success Scorecard
000046 - Servicer 000046

Rank Group:; 1@ , Exeoutive Summary Report

A, 12-Month Rolling Scorecard Summary
Master Servicer Scorecard b Portfolio Composition
RPC Loan Detail

b, FAPull Through Loan Detail

Additional Reports v

Master Servicer Portfolio Summary

N e UV S e WS 4 ¥ Y VI A WSS e U UH NS o VYl VI s e WP NPV S S S

You may also access the QRPC Loan Detail report directly from any Scorecard menu on the Servicer
Performance Profile home page.

j TN T N A M T T T e .

~
o~
‘i Executive Summary Report >
\ b, 12-Month Rolling Scorecard Summary i
A Portfolio Composition S~
Master Ser\ucer nteg
{, Loan Detail &
‘ QRPC Loan Detail <
SERIOUSLY DELINQUENT .
b, FA Pull Through Loan Detail )
5 1,619 - \<
) 0.36% 5.08% /
WW\V/WUM’WW_[

Foreclosure Alternatives (FA) Pull Through Loan Detail

The Foreclosure Alternatives (FA) Pull Through Loan Detail provides loan-level detail to support the
“Alternatives to Foreclosure Pull Through” section of the ESR. This report displays in spreadsheet format
to allow for additional data analysis.

This report is available via the Master Servicer Scorecard only.

How to Access the FA Pull Through Loan Detail

You can access the FA Pull Through Loan Detail report directly from the Master Servicer Scorecard. To
do this, click the File Download icon next to FA Pull Through Loan Detail on the Additional Reports menu.
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Servicer Success Scorecard
000046 - Servicer 000046

Rank Group: 1® L, Executive Summary Report

Additional Reports v

2, 12-Month Relling Scorecard Summary

Master Servicer Scorecard A, Portfolio Composition
b ORPC Loan Detail

. . -A Pull Through Loan Detail
Master Servicer Portfolio Summary 9

You may also access the FA Pull Through Loan Detail report directly from the Master Servicer Scorecard
menu on the Servicer Performance Profile home page.

j T A%uﬂmm%mk\

~
e
b, Executive Summary Report >
A b, 12-Month Rolling Scorecard Summary i
v, Portfolio C iti
Master Servicer = Fortictio tompostion m?g
\ .i, Loan Detail M
2 QRPC Loan Detail <
SERIOUSLY DELINQUENT .
-A Pull Through Loan Detail )
5 1,619 3
’ ~ {
) 0.36% 5.08% I
’”‘“‘LV/“’\J"\_IU*WW

Portfolio Overview

The Portfolio Overview report provides, for the most recent six reporting periods, a side-by-side
comparison of high-level portfolio statistical information such as total UPB, total loans serviced, and
delinquency statistics.

This report is available via the Consolidated Scorecard only.

Click the radio button to select the portfolio of
loans you want to view. The view defaults to

Consolidated. To assist with
All applicable views will display. In this example, data analysis,

the Servicer does not interim service loans, click this icon to
therefore, the Interim Servicer selection does not apply filters to the
display. report.

\
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Portfolio Overview
000046 - Servicer 000045

Additional Reports v

As of: April 2020

—

=

*® Consolidated

Master Servicer

Servicing Agent

Portfolio Statistics

Servicing Cycle

Apr 2020

Mar 2020 Feb 2020 Jan 2020 Dec 2019 Hov 2019

Total UPB Serviced $72,556,326 126 $73,270,625 543 §74,257 720,347 $74 546,102 366 147 275,193 458 74,951,122 833
Total Loans Serviced 448,072 451 572 456,085 458,324 a07 374 460,690
Average UPB $161,930 $162,221 F1e2812 F162572 $162,309 $162,893
% of Partfolio f ARMS 246% 243% 252% 255% 252% 262%
% of Partfolio f CONY 86.57% 86.57% 86.55% 86 50% 86.52% 96 44%
Delinquency Statistics - Imventory

Servicing Cycle Apr 2020 Mar 2020 Feb 2020 Jan 2020 Dec 2019 Hov 2019
16+ FCL 45,407 31,824 48635 28,337 78,355 25,934
30+ FCL 27433 7462 6,501 5792 33,333 6852

How to Access the Portfolio Overview

You can access the Portfolio Overview report directly from your Consolidated Scorecard. To do this, click
the Portfolio Overview link on the Additional Reports menu.

0000456 - Servicer 000046

Servicer Success Scorecard

Additional Reporis v

Portfolio Analysis

Consolidated Scorecard

Consclidated Portfolic Summary

S I Partfolio Overviewl

Roll Rate Analysis
&, condominium Housing
& High Risk Loan Detail

& Manutactured Housing

TOTAL LOANS SERVICED

L MROT2
™

A 12-Month Rolling Scorecard Summary
A ORPC Loan Detail

1,622

PERFORMING

0,939

NON-PERFORMING

27133

You may also access the Portfolio Overview report directly from Consolidated Scorecard menu on the
Servicer Performance Profile home page.

000046 - Servicer 000046

1
~
LS
S

SERIOUSLY DELINQUENT

1,622

. Scorecard Portfolio Summal
Servicer Success Scorecard &
2, 12-Month Rolling Scorecard Sum Portfolio Analysis
Consolidated e &, GRPC Loan Detail Roll Rate Analysis B

Y, condominium Housing —_ <
.i, High Risk Loan Detail
L Manufactured Housing <.
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Loan-Level Reporting Compliance

The Loan-Level Reporting Compliance report provides insight into your performance for the loan-level
reporting compliance metric.

The Loan-Level Reporting Compliance report provides a breakdown, by Servicer number, of the
following:
= Total number of loans considered for this metric (which includes REO and closed loans)
= Loans excluded from the numerator, which include:
- Loans with outstanding edits (Missing Loans column)
- Newly funded loans
Note: If a loan has an outstanding edit and is newly funded, it is only counted once.

=  Whether the Servicer is exempt (All loans are considered reported, loans with outstanding edits and
newly funded loans are ignored.)

= Loans excluded from the denominator (newly funded loans)

= Total number of loans in numerator and denominator, after exclusions

= Performance result

This report is available via the Master Servicer and Servicing Agent Scorecards.

Servicer Success Scorecard
Loan Level Reporting Compliance - By Servicer | 001855 - Servicer 001855 | As of: Apr 2018

Servicer Tetal Loans Missing Loans Newly Funded Exempt Servicer Numerator Deneminator Numerator Deneminater Performance
Lnans Excluslons Excluslons

~
FreddieMac

160170 - Sewicer 160170 2,757 2,729 2,750 99 24%
160371 - Servicer 160371 4,278 4,264 4,275 99.74%
Total 7,035 32 1l] N/A 42 1l] 6,993 7,025 99.54%

Total Loans : The ' Total Loans 'includes REO and Clased Loans and could be higher than ' Tatal Loans Seniced ' reported on Storecard

Exempt Senvicers : These Servicers have heen excused fram reporting compliance forthe current cycle and hence their ' Total Loans’ are counted towards both numerator and denominator,

MNumerator . Mumber of Total Loans minus hNumerator Exclusions,

Numerator Exclusions . The number of missing and newly funded loans. There may e overlap o each loan is only counted ence, hence ifa loan is newly funded and is also a missing loan then itis only counted once
Denominator . Mumber of Total Leans minus Denominator Exclusions.

Denominator Exclusions . The number of newdy funded loans.

The information, data, reports and documents pravided in this Senicer Performance Prafile, including hut not limited to the Senicer Suctess Scorecard, Executive Surmmary Repor, the Manader Series information and any reports nrun:umems defived frarm the metrics and data related to the
preceding contain Confidential Information of Freddie Mac which must e kept securs and confidential Please referta Sections 1201 1 and 8101 8 of the Freddie Mac Single-F amily SellerSenicer Guids, and any other o between our
additional details regarding Confidential Information

How to Access the Loan-Level Compliance Report

To access the Loan-Level Reporting Compliance report, click the performance result.

Mﬁepor ng

)
Performance Rating ()
~
o, 1. Cash Deficiency $0.00 Pass ff
L 2. Average Number of Days to Report Payoffs 0.84 Pass ?
i, 3. Aged Edits Past 30+ Days 2.20% Fail <
i‘ 4. Loan Level Reporting Compliance 100.00% Pass P
s
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