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The Secret to High-
Performing Mortgages 

How can you resist rising costs and 

declining profits with smart process 

automation? Check out the research. 
 

  

 

https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=15913&elqTrackId=38229D96852A6F60CF6AD037EEF9D0A1&elq=c849e84120de4f6a80eebf53675262be&elqaid=12842&elqat=1__;!!EmXWOUHo7x8!OukCLH1lD4NdI2qnOx9z7KP2YVRF7jxlLft0Cz1zwNoKt3HkHqr3INpVfMXLiv9qOyS6WR3odyCN7Q_3Altx4_DjPRMEWtixzU0$
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Digital Guide Focuses on 
Affordable Solutions   

A new digital guide features affordable 

tools and resources, including 

homeownership education, mortgage 

products, innovative technology, data 

and insights and more. Explore it now. 
  
   

 

  
 

  

  
 

Submit, Track, Settle 

Starting March 27, Servicers can settle 

approved workout modifications with a 

few clicks—building on the existing Flex 

Modification capabilities in Resolve
®
. 

Learn more. 

  
   

 

  
 

  

   

  

Thought Leadership 
 

 

  

  
 

Bridging the Homeownership Gap with 

Special Purpose Credit Programs 

As part of our Equitable Housing Finance Plan, we’re partnering 

with lenders to purchase loans originated through Special Purpose 

Credit Programs (SPCPs). Learn more. 

  
 

  
 

  

  
 

The Future of Secondary Marketing 

Technology Innovation 

How can technology innovation and secondary marketing support 

capital markets in challenging times? Listen to the podcast. 

  
 

https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=15914&elqTrackId=71DA34F51A8D752934E1B41C6C0635B1&elq=c849e84120de4f6a80eebf53675262be&elqaid=12842&elqat=1__;!!EmXWOUHo7x8!OukCLH1lD4NdI2qnOx9z7KP2YVRF7jxlLft0Cz1zwNoKt3HkHqr3INpVfMXLiv9qOyS6WR3odyCN7Q_3Altx4_DjPRME6GcJmuU$
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https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=15917&elqTrackId=BE907F6B1CE58260CE0D24ECE3C220C6&elq=c849e84120de4f6a80eebf53675262be&elqaid=12842&elqat=1__;!!EmXWOUHo7x8!OukCLH1lD4NdI2qnOx9z7KP2YVRF7jxlLft0Cz1zwNoKt3HkHqr3INpVfMXLiv9qOyS6WR3odyCN7Q_3Altx4_DjPRMEd-q9Ico$
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Appraisals: Focusing on the Right 

Language and Terminology 

Single-Family Chief Appraiser, Scott Reuter, talks about the 

importance of objective, fact-based words and phrases in appraisal 

reports. Read the Q&A. 

  
 

  
 

  

  
 

  
 

  
   

 

  
   

   

  

Products and Services  
 

  

 

  

 

  

  
 

Help Your Clients 
Understand Homebuying  
Available in English and Spanish, 

CreditSmart
®
 Homebuyer U helps to demystify 

the homebuying process and covers 

everything a borrower needs to know. Help 

them get started. 
   

 

  

  
 

Map-based Tool Identifies 
AMI Percent 

Use the new Area Median Income and 

Property Eligibility Tool to help you determine 

AMI percentage for low- to moderate-income 

borrowers. Learn more. 
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Congratulations to SHARP 
Award Winners! 

The 2022 Servicer Honors and Rewards 

Program (SHARP)
SM

 recognizes nine 

Servicers for quality servicing, risk 

management and sustainable homeownership. 

See the winners. 
   

 

  
 

  

   

  

Tools and Technology  
 

  

 

  

  
   

  
 Loan Product Advisor

®
 (LPA

SM
) Updates 

We added a new requirement for mortgages paid off with proceeds of a 

cash-out refinance. Plus, get an early view of April’s releases. Learn more. 
   

  
 

  
 

  
 

  

  
   

Condo Project Advisor
®

 Updates 

We’ve updated the user interface (UI) and enhanced the project waiver 

request (PWR) and project assessment request (PAR) exports for greater 

simplicity. Learn more. 
   

  
 

  
 

  
 

  

  
   

Loan Selling Advisor
®

 Updates 

Enhancements include retirement of old HMDA data points, new critical 

edits, digital certificate updates for selling APIs and more. Learn more. 

  
 

   

  
 

  

LPA
SM

 Specification v5.3.00  

Version 5.3.00 will promote affordable product eligibility, support ADU 

policy expansion and improve functionality. Learn more. 

https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=15921&elqTrackId=FEF10F5E639137D1E2997FFDFA592EFF&elq=c849e84120de4f6a80eebf53675262be&elqaid=12842&elqat=1__;!!EmXWOUHo7x8!OukCLH1lD4NdI2qnOx9z7KP2YVRF7jxlLft0Cz1zwNoKt3HkHqr3INpVfMXLiv9qOyS6WR3odyCN7Q_3Altx4_DjPRMErSeTg5U$
https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=15922&elqTrackId=4555AA95B945B974E1484538B6A9A0D8&elq=c849e84120de4f6a80eebf53675262be&elqaid=12842&elqat=1__;!!EmXWOUHo7x8!OukCLH1lD4NdI2qnOx9z7KP2YVRF7jxlLft0Cz1zwNoKt3HkHqr3INpVfMXLiv9qOyS6WR3odyCN7Q_3Altx4_DjPRMEWaidEf0$
https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=15923&elqTrackId=0A9A6FF3BD2855711F855535E9BC542A&elq=c849e84120de4f6a80eebf53675262be&elqaid=12842&elqat=1__;!!EmXWOUHo7x8!OukCLH1lD4NdI2qnOx9z7KP2YVRF7jxlLft0Cz1zwNoKt3HkHqr3INpVfMXLiv9qOyS6WR3odyCN7Q_3Altx4_DjPRME7yz1SjU$
https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=15924&elqTrackId=4135970F2699BB6F4F9006BF2C8EB8E5&elq=c849e84120de4f6a80eebf53675262be&elqaid=12842&elqat=1__;!!EmXWOUHo7x8!OukCLH1lD4NdI2qnOx9z7KP2YVRF7jxlLft0Cz1zwNoKt3HkHqr3INpVfMXLiv9qOyS6WR3odyCN7Q_3Altx4_DjPRME47ddguU$
https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=15925&elqTrackId=03F92377DDBF48748E34D1D02AAF60E2&elq=c849e84120de4f6a80eebf53675262be&elqaid=12842&elqat=1__;!!EmXWOUHo7x8!OukCLH1lD4NdI2qnOx9z7KP2YVRF7jxlLft0Cz1zwNoKt3HkHqr3INpVfMXLiv9qOyS6WR3odyCN7Q_3Altx4_DjPRMEzZiFmN4$
https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=15926&elqTrackId=79B83C2550EF1EBC18B5529B9239E260&elq=c849e84120de4f6a80eebf53675262be&elqaid=12842&elqat=1__;!!EmXWOUHo7x8!OukCLH1lD4NdI2qnOx9z7KP2YVRF7jxlLft0Cz1zwNoKt3HkHqr3INpVfMXLiv9qOyS6WR3odyCN7Q_3Altx4_DjPRMEkBk4DRI$
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Loan Closing Advisor
® 

Updates 

We’ve made changes to UCD Critical Edit Phase 3 edits and messages to 

speed up critical issue resolution prior to the May 1 Phase 3 

implementation. Learn more. 

  
 

   

  
 

  

SCIF Requirement Reminder 

A reminder that we require the Supplemental Consumer Information Form 

(SCIF) for new conventional loans with application dates on or after March 

1, 2023. Learn more. 

  
 

   

  

  
   

 

  
   

   

  

Learning and Events  
 

  

 

  

 

  
 

Qualify More Borrowers with HFA Advantage
® 

Mortgages: Covers new 

product enhancements, borrower eligibility and more. Date: March 22 / 

Register  
   

 

  
   

 

 

  
 

  

  
 

CHOICERenovation
®
 Mortgages for Real Estate Professionals: Covers 

three options for delivery of this mortgage. Date: March 22 / Share this 

registration with the REPs in your network. 
   

 

  
   

 

 

  
 

  

 

https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=15927&elqTrackId=BC5B8BFF8DD8BCE74887AD8D8157A184&elq=c849e84120de4f6a80eebf53675262be&elqaid=12842&elqat=1__;!!EmXWOUHo7x8!OukCLH1lD4NdI2qnOx9z7KP2YVRF7jxlLft0Cz1zwNoKt3HkHqr3INpVfMXLiv9qOyS6WR3odyCN7Q_3Altx4_DjPRMEfXuvRD4$
https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=15928&elqTrackId=3DEA37DC50580EF736D61660E464FD25&elq=c849e84120de4f6a80eebf53675262be&elqaid=12842&elqat=1__;!!EmXWOUHo7x8!OukCLH1lD4NdI2qnOx9z7KP2YVRF7jxlLft0Cz1zwNoKt3HkHqr3INpVfMXLiv9qOyS6WR3odyCN7Q_3Altx4_DjPRMEWc-i5Pc$
https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=15929&elqTrackId=E1A77135750176AED4174E3F80976B7E&elq=c849e84120de4f6a80eebf53675262be&elqaid=12842&elqat=1__;!!EmXWOUHo7x8!OukCLH1lD4NdI2qnOx9z7KP2YVRF7jxlLft0Cz1zwNoKt3HkHqr3INpVfMXLiv9qOyS6WR3odyCN7Q_3Altx4_DjPRME1cASGBM$
https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=15930&elqTrackId=5041CE675BDEB9DFDDE6FFABF05F2C9F&elq=c849e84120de4f6a80eebf53675262be&elqaid=12842&elqat=1__;!!EmXWOUHo7x8!OukCLH1lD4NdI2qnOx9z7KP2YVRF7jxlLft0Cz1zwNoKt3HkHqr3INpVfMXLiv9qOyS6WR3odyCN7Q_3Altx4_DjPRMEZOI2dUg$
https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=15930&elqTrackId=5041CE675BDEB9DFDDE6FFABF05F2C9F&elq=c849e84120de4f6a80eebf53675262be&elqaid=12842&elqat=1__;!!EmXWOUHo7x8!OukCLH1lD4NdI2qnOx9z7KP2YVRF7jxlLft0Cz1zwNoKt3HkHqr3INpVfMXLiv9qOyS6WR3odyCN7Q_3Altx4_DjPRMEZOI2dUg$
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ECO
®
 Video Learning Series: Make better lending decisions with our 

business intelligence tool. Check out four short video tutorials.  
   

 

  
   

 

 

  
 

  

  
 

Freddie Mac Learning  

• Don’t miss this listing of our monthly webinars. 

• Check out all learning opportunities in our catalog. 

   

 

  
   

 

 

  
 

   
 

  

   

  

Industry, Policy and Research 

 

  

 

   
   

  

Guide Bulletin 2023-6: AIM for income 

using direct deposits; non-occupying 

borrowers; excluding assumed mortgages 

from the monthly DTI ratio. Learn more. 
 

Guide Bulletin 2023-2 - Reissue 

We’ve reissued this Bulletin to notify 

Servicers of a correction that impacts the 

LIBOR transition. Learn more. 
 

We’ve changed our info sec and privacy 

requirements. 

What’s changed – and why? 

  

  
 

     

Since you've made it this far, please bookmark  

sf.freddiemac.com 

https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=15931&elqTrackId=A0F21BCC210AE83BF232EC963F9D330D&elq=c849e84120de4f6a80eebf53675262be&elqaid=12842&elqat=1__;!!EmXWOUHo7x8!OukCLH1lD4NdI2qnOx9z7KP2YVRF7jxlLft0Cz1zwNoKt3HkHqr3INpVfMXLiv9qOyS6WR3odyCN7Q_3Altx4_DjPRMEatGW62Y$
https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=15932&elqTrackId=D01853759E77D716CFE50386A6FA77B4&elq=c849e84120de4f6a80eebf53675262be&elqaid=12842&elqat=1__;!!EmXWOUHo7x8!OukCLH1lD4NdI2qnOx9z7KP2YVRF7jxlLft0Cz1zwNoKt3HkHqr3INpVfMXLiv9qOyS6WR3odyCN7Q_3Altx4_DjPRMEgxPKIPE$
https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=15933&elqTrackId=6723931C55505BB8DAD1F81B273A3911&elq=c849e84120de4f6a80eebf53675262be&elqaid=12842&elqat=1__;!!EmXWOUHo7x8!OukCLH1lD4NdI2qnOx9z7KP2YVRF7jxlLft0Cz1zwNoKt3HkHqr3INpVfMXLiv9qOyS6WR3odyCN7Q_3Altx4_DjPRMEZ60shKE$
https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=15934&elqTrackId=2157B59BA6CAAA7ECF27B474A896EA10&elq=c849e84120de4f6a80eebf53675262be&elqaid=12842&elqat=1__;!!EmXWOUHo7x8!OukCLH1lD4NdI2qnOx9z7KP2YVRF7jxlLft0Cz1zwNoKt3HkHqr3INpVfMXLiv9qOyS6WR3odyCN7Q_3Altx4_DjPRMEQEtaQhc$
https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=15675&elqTrackId=D14B5EABF1FBBDAD6F49208E7764DEFC&elq=c849e84120de4f6a80eebf53675262be&elqaid=12842&elqat=1__;!!EmXWOUHo7x8!OukCLH1lD4NdI2qnOx9z7KP2YVRF7jxlLft0Cz1zwNoKt3HkHqr3INpVfMXLiv9qOyS6WR3odyCN7Q_3Altx4_DjPRMEDsHLKQ0$
https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=15935&elqTrackId=B34BCD62574BC409F96A80A732F7AEB2&elq=c849e84120de4f6a80eebf53675262be&elqaid=12842&elqat=1__;!!EmXWOUHo7x8!OukCLH1lD4NdI2qnOx9z7KP2YVRF7jxlLft0Cz1zwNoKt3HkHqr3INpVfMXLiv9qOyS6WR3odyCN7Q_3Altx4_DjPRMEi7XaSJs$
https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=15936&elqTrackId=49EFBECA307F58EF7A9B440EDE5F7511&elq=c849e84120de4f6a80eebf53675262be&elqaid=12842&elqat=1__;!!EmXWOUHo7x8!OukCLH1lD4NdI2qnOx9z7KP2YVRF7jxlLft0Cz1zwNoKt3HkHqr3INpVfMXLiv9qOyS6WR3odyCN7Q_3Altx4_DjPRME3Ty43kA$
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