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Lies Caught Up With Her 

A lying loan officer assistant claimed she 

was innocent, yet our fraud investigator’s 

suspicions remained. Read the True 

Lies story. 
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Plan and Prevail: Preparing 
for an Uncertain Future 

A well-grounded plan can help navigate 

a widescale event, mitigate risk and get 

homeowners back on track. Find out 

how to be proactive. 
   

 

  
 

  

  
 

Enhanced Primary 

Mortgage Market Survey
®

 

We recently enhanced the PMMS® to 

base results on information from 

mortgage applications submitted to Loan 

Product Advisor
®
. Learn about the 

enhanced survey. 

 

   

  
 

  

   

  

Thought Leadership 
 

 

  

  
 

Upgrading to a Hybrid Appraisal 

Single-Family Chief Appraiser Scott Reuter discusses what to 

consider when upgrading from ACE+ PDR to a hybrid 

appraisal. Read the Q&A. 

  
 

  
 

  

  
 

Harnessing the Power of Partnership  
Hear recent podcasts with two of our Secondary Market Advisor 

(SMA) partners: “Best Practices for Managing Loan Pricing 

Economics” with Innovient; and “Ensuring Efficiency and 

Accuracy through Integrations” with MCT. 
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Making an Impact on Affordable Lending 

Your partnership in 2022 has helped us increase homeownership 

opportunities for underserved borrowers. See how our ongoing 

collaboration impacts affordable lending, now and into 2023. 

  

  
 

  
 

  

  
   

   

  

Products and Services  
 

  

 

  

  

  
 

CreditSmart
®

 Playbook 
Now Available 

We’ve created a new resource for housing 

professionals to support your efforts in 

understanding and endorsing CreditSmart.  

Get the Playbook. 
 

  

  

  
 

800-FREDDIE Live Chat 
Discontinued 

The Customer Support Contact Center (800-

FREDDIE) is no longer providing live chat, but 

if you have a question, you can always call us. 
 

  

  

  
 

How Lenders RISE to Make 
Home Possible 

What drove three of our 2022 RISE Award 

winners to move the homeownership needle 

forward? Listen to the podcast. 
 

  

 

  
   

 

  
 

      

 

https://sf.freddiemac.com/articles/insights/together-we-can-make-a-strong-impact-on-affordable-lending?utm_source=eloqua&utm_medium=email&utm_campaign=2022-12-15_NonLOB_Newsletters&elqTrackId=B3088C4FEB4750257C73DA530648E4CE&elq=38b02bc74a3848318dadb4bf61f8fc6a&elqaid=12509&elqat=1&elqCampaignId=12029
https://sf.freddiemac.com/articles/insights/together-we-can-make-a-strong-impact-on-affordable-lending?utm_source=eloqua&utm_medium=email&utm_campaign=2022-12-15_NonLOB_Newsletters&elqTrackId=B3088C4FEB4750257C73DA530648E4CE&elq=38b02bc74a3848318dadb4bf61f8fc6a&elqaid=12509&elqat=1&elqCampaignId=12029
https://sf.freddiemac.com/content/_assets/resources/pdf/fact-sheet/creditsmart-playbook.pdf?utm_source=eloqua&utm_medium=email&utm_campaign=2022-12-15_NonLOB_Newsletters&elqTrackId=D93E268F816247ED5EDA8E030E54B81F&elq=38b02bc74a3848318dadb4bf61f8fc6a&elqaid=12509&elqat=1&elqCampaignId=12029
https://sf.freddiemac.com/news-insights/home-starts-here-podcast/overview?utm_source=eloqua&utm_medium=email&utm_campaign=2022-12-15_NonLOB_Newsletters&elqTrackId=E8256F9FFAB460ADE1589062888ED4B9&elq=38b02bc74a3848318dadb4bf61f8fc6a&elqaid=12509&elqat=1&elqCampaignId=12029
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Tools and Technology  
 

  

  
   

  
 Loan Product Advisor

®
 (LPA

SM
) Updates 

Positive cash flow for purchase eligibility, feedback messages and more in 

November; Updates to credit reporting companies and technical affiliates, 

new conforming loan limits, feedback messages and more in December. 
   

  
 

  
 

  
 

  

  
   

Loan Selling Advisor
®

 Updates 

Learn about early pool disclosure and 2-day settlement cycle for guarantor, 

cash-specified pricing for best efforts rate sheets and commitments and 

more here. 
   

  
 

  
 

  
 

  

  
   

Resolve
®

 Revamps Loan Modification  
As of December 5, Servicers can use the Resolve user interface to submit 

Flex Modification requests in just a few steps. Learn more.  
   

  
 

  
 

  
 

  

  
   

 

  
   

   

  

Learning and Events  
 

  

 

  

 

 
 

  

FreddieMacCONNECT 

This year’s event may be over, but you can still access the sessions on 

demand. To help us deepen your knowledge for next year’s CONNECT, 

please take this quick survey. 
   

 

  
   

 

 

  
 

  

https://sf.freddiemac.com/articles/news/november-loan-product-advisor-releases?utm_source=eloqua&utm_medium=email&utm_campaign=2022-12-15_NonLOB_Newsletters&elqTrackId=F67D403B74CDB9E51BCC729719E9F2A8&elq=38b02bc74a3848318dadb4bf61f8fc6a&elqaid=12509&elqat=1&elqCampaignId=12029
https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=15360&elqTrackId=BA3EC2575D89959753FBA3244D23497D&elq=38b02bc74a3848318dadb4bf61f8fc6a&elqaid=12509&elqat=1__;!!EmXWOUHo7x8!O0BbWMteFH3tfZA3kKnwIS_VbpZ70UMx8xUoLDtnrCmAbKPngmAQh9WJa6xu104CM4a_pnK_ctfm622Bi0pD2AwuB2L8EH131NA$
https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=15342&elqTrackId=E400A38AACAA4CDDA1CCA5AB747E4662&elq=38b02bc74a3848318dadb4bf61f8fc6a&elqaid=12509&elqat=1__;!!EmXWOUHo7x8!O0BbWMteFH3tfZA3kKnwIS_VbpZ70UMx8xUoLDtnrCmAbKPngmAQh9WJa6xu104CM4a_pnK_ctfm622Bi0pD2AwuB2L8ySrsExA$
https://sf.freddiemac.com/articles/news/resolve-releases-whats-up-next?utm_source=eloqua&utm_medium=email&utm_campaign=2022-12-15_NonLOB_Newsletters&elqTrackId=752B95C19CC5529693E64297549C9AC4&elq=38b02bc74a3848318dadb4bf61f8fc6a&elqaid=12509&elqat=1&elqCampaignId=12029
https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=2523&elqTrackId=F2471C8D9C42B452874FB636A3CEBF20&elq=38b02bc74a3848318dadb4bf61f8fc6a&elqaid=12509&elqat=1__;!!EmXWOUHo7x8!O0BbWMteFH3tfZA3kKnwIS_VbpZ70UMx8xUoLDtnrCmAbKPngmAQh9WJa6xu104CM4a_pnK_ctfm622Bi0pD2AwuB2L8WjPFvYI$
https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=15164&elqTrackId=A281A7C5A92E7C6F47C9BB44373E4255&elq=38b02bc74a3848318dadb4bf61f8fc6a&elqaid=12509&elqat=1__;!!EmXWOUHo7x8!O0BbWMteFH3tfZA3kKnwIS_VbpZ70UMx8xUoLDtnrCmAbKPngmAQh9WJa6xu104CM4a_pnK_ctfm622Bi0pD2AwuB2L8w6JY6Tg$
https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=15164&elqTrackId=A281A7C5A92E7C6F47C9BB44373E4255&elq=38b02bc74a3848318dadb4bf61f8fc6a&elqaid=12509&elqat=1__;!!EmXWOUHo7x8!O0BbWMteFH3tfZA3kKnwIS_VbpZ70UMx8xUoLDtnrCmAbKPngmAQh9WJa6xu104CM4a_pnK_ctfm622Bi0pD2AwuB2L8w6JY6Tg$
https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=15207&elqTrackId=4D145CC2068B9D7A9BAD311CE21A8C22&elq=38b02bc74a3848318dadb4bf61f8fc6a&elqaid=12509&elqat=1__;!!EmXWOUHo7x8!O0BbWMteFH3tfZA3kKnwIS_VbpZ70UMx8xUoLDtnrCmAbKPngmAQh9WJa6xu104CM4a_pnK_ctfm622Bi0pD2AwuB2L8w_0xXYc$
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Rural Research Symposium 

Missed it? Listen to the recorded sessions. 
   

 

  
   

 

 

  
 

  

  
 

Total MI Claims Video Series 

Do you manage mortgage insurance claims? Watch these quick videos. 
   

 

  
   

 

 

  
 

  

  
 

Neighborhood Real Estate Specialist CE Course  

The real estate professionals (REPs) in your network can satisfy their real 

estate broker and agent licensing requirements. Share the course. 

  
 

   

  
 

Freddie Mac Learning Catalog 

Get an all-inclusive list of Freddie Mac Learning opportunities. 
   

 

  
   

 

 

  
 

  

  
   

   

  

Industry, Policy and Research 
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https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=15344&elqTrackId=C4035CCDA520CAE6EBEC0E66004C0AAB&elq=38b02bc74a3848318dadb4bf61f8fc6a&elqaid=12509&elqat=1__;!!EmXWOUHo7x8!O0BbWMteFH3tfZA3kKnwIS_VbpZ70UMx8xUoLDtnrCmAbKPngmAQh9WJa6xu104CM4a_pnK_ctfm622Bi0pD2AwuB2L8x0WDoSQ$
https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=15345&elqTrackId=0A1404998C7F12B70BD367EBD2891D10&elq=38b02bc74a3848318dadb4bf61f8fc6a&elqaid=12509&elqat=1__;!!EmXWOUHo7x8!O0BbWMteFH3tfZA3kKnwIS_VbpZ70UMx8xUoLDtnrCmAbKPngmAQh9WJa6xu104CM4a_pnK_ctfm622Bi0pD2AwuB2L8mTDDWVg$
https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=15346&elqTrackId=DE2D821154A0DAFC78865E7D3C65E8FF&elq=38b02bc74a3848318dadb4bf61f8fc6a&elqaid=12509&elqat=1__;!!EmXWOUHo7x8!O0BbWMteFH3tfZA3kKnwIS_VbpZ70UMx8xUoLDtnrCmAbKPngmAQh9WJa6xu104CM4a_pnK_ctfm622Bi0pD2AwuB2L8PvGu3RA$
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• Guide Bulletin 2022-25: 2023 

conforming loan limit values, 

estates and trusts as eligible 

donors, new exclusions from 

the DTI ratio and more. 

• Q4 Policy Highlights Video: 

LPA enhancement to assess 

borrower cash flow, 

capitalizing on the new credit 

fee caps and more.  

• Freddie Mac Single-Family 

Showcase on LinkedIn: Stay 

abreast of what we’re up to 

and how we can help you. 

  

  
 

   

  

Since you've made it this far, please bookmark  

sf.freddiemac.com 

RESOURCE CENTER  
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