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Introduction

Freddie Mac continues to add products to the Resolve® Application Programming Interface (API) and User Interface (Ul) submission paths. As
announced in the Single-Family Seller/Servicer Guide (Guide) Bulletin 2022-12, Freddie Mac is working to retire Workout Prospector®. Future
Guide Bulletins will announce when Servicers must transition processing of products to Resolve and no longer in Workout Prospector. Servicers
are encouraged to periodically reference the Resolve Product Timeline to learn which products are available for the APl and Ul submission paths.
For additional clarity, this reference tool outlines the functionality currently available in Workout Prospector compared to the current and upcoming
functionality in Resolve, for both APl and Ul submission paths.
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Resolve Product Availability Matrix (as of October 2023)
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https://guide.freddiemac.com/app/guide/bulletin/2022-12
https://sf.freddiemac.com/content/_assets/resources/pdf/marketing-materials/resolve_product_timeline.pdf
https://guide.freddiemac.com/app/guide/bulletin/2022-26

Resolve Product Availability Matrix (as of October 2023)
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Approval 2024: Q1+
Request
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https://guide.freddiemac.com/app/guide/bulletin/2022-21
https://guide.freddiemac.com/app/guide/bulletin/2022-26
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Liquidation Workouts
Workout Bulletin 2022-9, dated
Approval X v v 4/13/2022, announced as
Request of 8/1/2022 all new short
Short Sales Cancellation X v v sale requests must be
Request submitted via Resolve
Settlement X v v and no longer in Workout
Request Prospector.
Workout X X X TBD
Approval
Request
Make-Whole Cancellation X
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Workout Bulletin 2023-20, dated
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Request beginning 10/30/2023
Charge-Offs Cancellation X Servicers could use
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N
FreddieMac | Learning

SINGLE-FAMILY

RESOLVE®PRODUCT AVAILABILITY MATRIX | PUBLIC 3



https://guide.freddiemac.com/app/guide/bulletin/2022-9
https://guide.freddiemac.com/app/guide/bulletin/2023-20

Resolve Product Availability Matrix (as of October 2023)
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Request)
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Request
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Request
FHA/VA/RHS Loan x\é‘;rr':)?/‘:l X v X |
Modifications for Request
Settlement
Processing

Workout X X | X Currently for Payment

. Approval Deferral and Flex
Workout Options Request Modification products
only, via the API
submission path.

Additional Resources: Resolve, Resolve APIs and Resolve Training web pages; Workout Prospector Users’ Guide

This information is not a replacement or substitute for the requirements in the Freddie Mac Single-Family Seller/Servicer Guide or any other
contractual agreements. This information does not constitute an agreement between Freddie Mac and any other party.
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https://sf.freddiemac.com/tools-learning/servicing-gateway/our-solutions/resolve
https://sf.freddiemac.com/tools-learning/servicing-gateway/our-solutions/resolve-api
https://sf.freddiemac.com/tools-learning/freddie-mac-learning/servicing/resolve-training
https://sf.freddiemac.com/content/_assets/resources/pdf/fact-sheet/wp_user_guide.pdf
https://sf.freddiemac.com/tools-learning/freddie-mac-learning/overview

