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Quality Control Advisor®
Training Resources

This document lists all Quality Control Advisor® training resources available to you from Freddie Mac Learning.

Access the following resources by clicking their titles.

Reference Tools

Online Help

An online help system is located within Quality Control Advisor. Simply select the Help link located on the right side
of each Quality Control Advisor page.
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Welcome to Quality Control Advisor

Loan File Management ______———-“" .

Manage your complete QC loan file review process, including viewing monthly samples, uploading loan files and missing docs, and viewing the status of loan reviews.

Remedy Management

Manage your Remedy process, including managing outstanding remedy requests, uploading appeals, and viewing Remedy letters

Within the online help system, you can view different topics of information through the search function or select a
topic from the Table of Contents.

Quality Control Advisor Document Upload

Teaches how to upload documents in Quality Control Advisor so that you can begin using it in your quality control
business processes.

For a catalog of all Freddie Mac Learning resources, visit:
https://sf.freddiemac.com/content/_assets/resources/pdf/fact-sheet/freddie-mac-learning-catalog.pdf
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https://sf.freddiemac.com/tools-learning/freddie-mac-learning/overview
https://learn.sf.freddiemac.com/tutorials/loan-advisor/qca-doc-upload/story.html
https://sf.freddiemac.com/content/_assets/resources/pdf/fact-sheet/freddie-mac-learning-catalog.pdf

