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How This Toolkit Can Help

The following pages provide guidance on how to use customizable, ready-made assets to help you elevate the
benefits of refinancing for your low-income clients. The toolkit includes:

Email Templates

Social Media Messaging
Website Banners
Promotional Flyer
Postcard

Additional Resources

We encourage you to use this toolkit and share it within your community network. You may enhance the assets by
adding a customized call-to-action to bring readers directly to your organization.

Housing Professionals Resources

Share this toolkit with your community partners to deepen your reach to low-income borrowers who may not
understand available refinance options.

Borrower Resources

Engage directly with your low-income borrowers as a trusted advisor to grow your portfolio and book of business.
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Housing Professional Resources

Use the following customizable assets to introduce and provide valuable resources about refinancing opportunities
for low-income borrowers with your community network of housing professionals.

Email Template A e

@ Download Email Template

Email messaging offers a quick and effective way to
engage directly with your network. The template
includes an attention-grabbing subject line and
suggested copy.

FreddieMac

Website Banner Advertising More Than Just a %

@ DOWnload Webslte Baﬂners : &S 7/ y ¥ Explore refinance options for your clients.

¥ | MoreThan|usta %

Website banner advertising is an effective way to get
targeted traffic and build brand awareness with your m;r:;ha"
community network.

Social Media Messaging &« ey m;r: IA,han

(® Download Social Media Messaging 3 e
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Social media platforms offer one of the easiest and
fastest ways to share information.
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https://sf.freddiemac.com/docs/pdf/marketing-materials/housing-professionals_generic-email.pdf
https://sf.freddiemac.com/docs/zip/marketing-materials/housing-professionals_website-banner.zip
https://sf.freddiemac.com/docs/zip/marketing-materials/housing-professionals_social-media-ad.zip
https://sf.freddiemac.com/docs/pdf/marketing-materials/housing-professionals_generic-email.pdf
https://sf.freddiemac.com/docs/zip/marketing-materials/housing-professionals_website-banner.zip
https://sf.freddiemac.com/docs/zip/marketing-materials/housing-professionals_social-media-ad.zip

Borrower Resources

Use the following customizable assets to introduce refinance options to your clients.

Fissatoc

More Than Justa %

Email Template

® Download Email Template

Use the power of email to connect directly with your
clients. The template includes an attention-grabbing
subject line and suggested copy.

More Than Just a %

g your monthly payments. It's inc

Website Banner Advertising

(® Download Website Banners ot Exploteyoux ietharce Shtiont
Website banner advertising is an effective way to P
get targeted traffic and build brand awareness to Justa%
your clients. :
Social Media Messaging R ANl ./ ¥ MoreThan
Y Al 1 AN\ Justa %
(® Download Social Media Messaging AN n "N "
More Than ’ o -
Social media platforms offer one of the easiest and Justa%

fastest ways to share information.
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https://sf.freddiemac.com/docs/pdf/marketing-materials/borrowers_generic-email.pdf
https://sf.freddiemac.com/docs/zip/marketing-materials/borrowers_website-banners.zip
https://sf.freddiemac.com/docs/zip/marketing-materials/borrowers_social-media-ad.zip
https://sf.freddiemac.com/docs/pdf/marketing-materials/borrowers_generic-email.pdf
https://sf.freddiemac.com/docs/zip/marketing-materials/borrowers_website-banners.zip
https://sf.freddiemac.com/docs/zip/marketing-materials/borrowers_social-media-ad.zip

Promotional Flyer

(® Download Flyer

Promotional flyers are an effective tool that can be
part of an email or social media campaign, posted
to your website or printed and distributed at
events or community locations where you wish to
drive awareness.
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Postcard

® Download Postcard

Postcards are an easy way to mail directly to your
target audience or use as a leave-behind at events.
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https://sf.freddiemac.com/docs/pdf/marketing-materials/borrowers_promotional-flyer.pdf
https://sf.freddiemac.com/docs/pdf/marketing-materials/borrowers_postcard.pdf
https://sf.freddiemac.com/working-with-us/affordable-lending/refinance
https://sf.freddiemac.com/docs/pdf/marketing-materials/borrowers_promotional-flyer.pdf
https://sf.freddiemac.com/docs/pdf/marketing-materials/borrowers_postcard.pdf

